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Volunteer & Event Management Tool

An institution (university, college, business, city, center or program) has

recently partnered with GivePulse to provide a collaborative space for community organizations
like yourself to post and manage events or opportunities for volunteer engagement. As
individuals and groups encounter these opportunities they are able to register and track their

attendance, outputs (like hours and donations) with your organization.

Product Overview

Given your relationship with this
institution, you have been provided
basic volunteer and event

management CRM account on

GivePulse, a platform to coordinate all

volunteer and event management

needs.
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This basic account provides you the
opportunity to post unlimited volunteer opportunities and events while recruiting and engaging
as many students, faculty, staff and alumni. All event postings to the site with the basic account
are made public and will automatically share to your affiliated partners
(colleges/universities/corporate organizations). In the case you have more affiliate partners, you

can onboard them yourself or we can work with you to welcome them into the network.

What does this mean for me?

You should have or will soon receive a claim account email from GivePulse (If you have not,
please contact support@givepulse.com or your point of contact). Note: There are occasions,

depending on your email inbox, emails from GivePulse.com will be marked as Spam, Archived,
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Junk or some variant. Please double check to mark GivePulse.com emails as safe. We would
also recommend you to inform your IT team to whitelist our email servers (please contact us if

you would like us to address this with your IT team).

Once you receive the email invite, this will walk you through the steps to set up a password for
your user account on GivePulse. Once you are logged in, you will have access to your user
dashboard. From here you can look at the top right navigation to the Manage link, here is a list of
actions and the group(s) you can manage. Your Group account for your organization should be
available here. If you don’t see your Group Name, you are currently not set up as an

administrator. Please either contact your point of contact or support@givepulse.com

Manage @v My Activity + ' Hi Micole ~ E

Marnage Events

T5 | Manage Impacts @

Nicole Bavon

My Dashboard i Manage Apolications

Fido's Food Pantry
GivePulse Foundation

GivePulse in the Community

Welcome to your dashboard!

You can browse the events and cppedunities in progress, keep track of your community participation activities and help
the causes and initiatives that interest you maost.
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As a coordinator or group leader, you can start a community, list and manage your events and oppertunities, recruit
woluniteers for your cause and much more._
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My Group Dashboard

If you clicked on your Group Name via the “Manage” option above, you will be redirected to the
group management dashboard. This will allow you to oversee all administrative functions for the
group. As an introduction, we recommend all new admins to click on the “View Tour” which will
walk you through some navigational elements of the platform. In the case you want to learn

more about the product, you can click on the “Support Center” too.

% View Tour @ Support Center
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My GivePulse Group

In case you did not come from the “top-right” Manage option, and you see the Group Profile
publicly, you will notice a blue Manage button. This will give you access to the group dashboard
mentioned above. The Group Dashboard is where you can update your group description, logo,

cover image and begin to add one time or ongoing events, fundraisers, users, programs, etc.

Manage Users

Under “Manage Users” all user data: e.g.,membership applications, program involvement, rsvp’s
and registrations are available in one database. You can see a list of all users and filter through
their activity (in GivePulse we call these Impacts - a culmination of hours, dollars, goods etc.,).
GivePulse’s database can be configured to include more fields, datasets and unique columns to
better track and understand your users. To learn more about advanced User configuration to the

database, please reach to support@givepulse.com

# Edit Group

-20of 73 People | i Configure Layout | Bulk Actions v

2 View Public Page T
Shirt  GivePulse Total Group Last Quick Send Admin
User User Roles  Primary Email Size  Hours Hours Hours Impact Note  Tags Emails

% Customize +

Add Users

& AlexKarev  Member, karev@sloangrey.com Adult  87.00 87.00 87.00 01/18/2019 update Never

Participant, L

p— Registrant
Manage Users

Manage Memberships & AmyElliot-  Member, amy@amaze.com Adult  16.00 16.00 16.00  05/12/2018 Click Never
. Dunne Participant, S to edit
Membership Requests | U T e

Registrant

Invites
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Manage Events

In “Manage Events”, you can see all of the events created under your group, privacy levels,
published status. You will also see the event, the date, the registrants needed/received, the
organizer etc.,. If you have multiple programs (or subgroups), you'll be able to manage unique
events and opportunities specific for each type of volunteer or member. To learn more about
advanced event configurations, please reach to support@givepulse.com
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1-230f23 | #f Configure Layout | Bulk Actions v

¢ Edit Group
Who
& View Public Page Benefits  will
. Service what this
% Customize ~ - Event Group Start Date Needed Registrants Published Organizer Tags Type gender? serve? Actions
& Users ~ .
ﬁ Events v Q: Funds for Fido  Fido's 04/01/2019 o 0 Yes Barry Allen
Food
Create Event Pantry
Create Event Template — #f  Food Pantry Fido's 02/21/2019 20 0 No Brian
Food Halderman
Manage Events Pantry
e
Manag&Templates —) %% FundsforFido Fido's 01/14/2019 o 12 Yes Barry Allen
Manage Registrations Food
Manage Shifts Bantyj
Manage Recurrences & Ellie's Weekly  Fido's 12/05/2018 54 5 Yes Kathleen
Promoted Events Hike - Test Food Ai
Shared Events Event (Made Pantry

by FFP)

Manage Impacts

On GivePulse, we use “Impacts” as an umbrella term to describe all potential forms of
community engagement activity. Impacts include funds donated or raised, goods donated, hours
trained, and most often, volunteer hours served. Under Manage Impacts, you will see all of the
impacts logged with your group and the various information associated with it. Each impact
record is associated with a user who gave an impact type (e.g., hours served) to a group or

event. As an admin, you have one single location to manage, verify and report on all the impacts

your volunteers and donors have contributed to your mission.
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Manage Impacts Screen

& Users v

A Events v

@ Impacts 6 ~

Create Impact

Name

Manage Impacts 6 Jenna Maroney

Manage Reflections

Heatmap Hanna Huang

Cause Distribution (Hanna)

Exoort Impacts

Add Events

Impact
Date

03/02/2019

02/01/2019
8:00am

1-200f371Impacts | @ Configure Layout | Bulk Actions v

Review,

Primary Hours Dollar Donated Date Reflection and
Group Event Served Verified Amount Goods Created Feedback Actions
Fido's 6.00 03/02/2019  Empty 4
Food 11:09am
Pantry
Fido's Ellie's Weekly ~ 2.00 02/11/2019  Empty
Food Hike -Test 3:58pm
Pantry Event (Made

by FFP)

You can “Add Events” under the events tab in the group dashboard. In the “Add Event” workflow,

you can select an event title, choose from 5 different event types (with or without shifts), and

include date, time, and location and much much more. Note: The default will be the “Volunteer

Opportunity”. If you want to add “Ticketing” or “Donations”, you'll need to be verified and set you

your bank account information. Click on these links to learn more about ticketing and donations.
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Manage Events
Manage Termplates
Manage Registrations
Manage Shifts
Manage Recurrences
Promoted Events
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Adrministrator ®

Privacy Lewel
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Voluntesr Opportunity ¥ || Single Day + || Mo Shifta/Tirmeslots N 7 ]
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Mumber of spots available or the maxirmurm number of registrants allowed/seeded.

Micole Bavon Diaplay Full Name 5
You may choose any member from your group and any admin of a direct affiliate te be the primar

To search, start typing their name or emaill address.

-]

Private - Entire Metwork
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After adding in the basics, you can customize the event a little further by adding logos,
causes, and additional information. You can also set registration settings and add questions for

users to answer before and after an event.

Basics Logos = Additional Info Social Causes  Skills  SDGs
Event Logo file ch
Choose File No file chosen
Shifts
0 Current Event Logo
Registration Settings, Add a unique photo (minimum of 330px by 330px) to help make your group listing more unique and
= easier for users to find.

Registration Questions

i Cover Image
Impact Settings 9 (Remove Cover Image)

Give your opportunity a unique look and feel. For best quality, your cover image should be 1170px by 200px or larger
Impact Questions up to 4MB.

Affiliations

As mentioned above, an affiliate is another organization you would like to partner with in your
community. The affiliation capability allows you to share your events with organizations and vice
versa automatically (or you can cherry pick certain events to hide from one affiliation to
another). It's a great way to show partnerships and to expand your base of volunteers,
advocates and reach more people in your area. Beyond that, managing affiliations acts as a
database to store and track all of the relationships and activities that define your partnership.
Affiliates can be nonprofits, schools, universities, businesses, cities, municipalities, community

partners, groups and programs.

& Users ~
- Affiliate Group Status Their Events Our Events Tags Actions
9 Events ~
@ Impacts u . ; ; 3 3 3 g
Children's Literacy 101 FFP South Kids Approved Hidden Hidden
& Network ~ & < i
0 @ GivePulsein the Fido's Food Pantry Approved Hidden Hidden +
Create Subgroup Community
Manage Subgroups 1 @ Hanna's Home for Cats Fido's Food Pantry Approved Displayed Displayed B
Manage Affiliations
g- @ Hanna's Home for Dogs Fido's Food Pantry Approved Displayed Displayed +
Network Visualization [ @ Hanna's Home for Dogs Fido's Food Pantry - South Approved Displayed Displayed 4

Campus




Support and Training

You can find helpful tutorial videos here.
Our support desk is a wealth of frequently asked questions and articles.

support.givepulse.com

Still not finding the answer you need? Contact our support team for a consultation.

support@givepulse.com

We also have a GivePulse Group page called “The Beat” for non-profit administrative users.This
group is used to help allow other admins to to learn more about the functionality of the platform
and to exchange best practices. From time to time we host open office hours (and webinars)

targeted for non-profit users.

Click here to join “The Beat”

Subscription

If you are looking for more functionality to support your organizations volunteer and event

management needs, consider a subscription beyond the basic account. You can view pricing

and tiers here.
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