
How to Place an Online Grocery Pick Up Order Using 
PantrySoft  

1. Create a Pantry Soft account using your Identikey and password. 

a. You only need to register for an account one time. You will be asked to update 

your registration once a year.  

2. Log in to Pantry Soft using your Identikey and password 

 
 

https://app.pantrysoft.com/login/CUfeedthestampede


 
3. Choose your type of visit (Order for Pickup) and select your pickup date and time. 

 

 
 

 



 
 

4. Enter any comments and click “Save and Continue”. 

 
 
 
 
 
 
 
 
 
 
 
 



 
5. Select your items. 

 
a. Click the plus (+) icon to add an item to your cart.  

 
b. To remove an unwanted item from your cart, click the (-) minus icon.  

 
c. Items have order limits (as seen on the item icon), so you will only be able to add 

a certain amount of each item to your cart. 
 
 



 

 
 
 

6. Click “Open Cart to Checkout”. 



 
7. Review Your Order. 

a. If you want to change your order, click the X in the top right corner to return to the 

order menu. 

 
8. When your order is finished, click the “Checkout Now!” button. 



 
9. On the order summary screen, you will see your items and appointment time. You can 

choose to add this appointment to your calendar. 

 

 

 



 

 

10. To Logout click or tap the user icon on the top right to see a Logout pop-up 

 

 
11. If you need to change, reschedule, or cancel your order after you have logged out, 

email basicneeds@colorado.edu 

 

Important Information:  

We try our best to fulfill your order as requested. However, due to changing inventory, 

we might occasionally need to substitute items or we may be out of the items.   

If you do not pick up your order on your scheduled date, it will be cancelled and you will need to 

place a new order. 
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