
 
 

Stratocore: How to Request an External Customer ID 

For external users who do not have a Speedtype, it is necessary to request a Customer ID 
before your account can be created within Stratocore. The process is detailed below. Failure to 
do so will create issues invoicing through Stratocore.  
  

1. Complete the External Customers template 
a. Found on the Protocols and Procedures page 

2. Email the template to oucfinance@colorado.edu 
a. OUCFinance will provide the appropriate Customer ID 

3. Use this Customer ID when creating the new User and Lab within Stratocore 
 

https://www.colorado.edu/sharedinstrumentation/protocols-and-procedures
mailto:oucfinance@colorado.edu

