
N
e

w
U

se
r

U
se

r 
Sp

o
n

so
r

(P
I,

 D
e

p
t 

M
gr

)
O

EC
O

IT
-R

C
O

IT
-M

&
C

User 
Sponsor 
has GCC 

Account?

Email user 
sponsor

Email 
help@reseaarc

h.cu.edu

Log into  the 
Preserve

Complete 
Access 

Request Form

Log into  the 
Preserve

Complete 
Access 

Request Form

Vet User 
Candidates

Access 
OK?

Yes

Yes

No

No
Reject, 
inform 

sponsor

Access To 
Compute 
Needed?

Approve 
Access

Onboard 
User

Temporary credentials 
shared via verified 

phone number

Provide AVD 
set-up 

instructions

Email 
help@reseaarc

h.cu.edu
Yes

Begin using 
O365

No

Onboard 
User

Approve 
Access to 
Compute 
Resources
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