
10/2026

Reach out. The Office of Victim Assistance (OVA) 
is a free and confidential advocacy and counseling center 
for all students, staff and faculty. Get support and guidance 
on how to help a friend, or for yourself.

Contact: (303) 492-8855  |  colorado.edu/ova
How can  
I help?
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Know how to respond.
When someone expresses they have experienced a traumatic 
or disruptive experience, how we respond matters. It is 
important to be supportive.

	• Take your friend seriously.

	• Give them time and patience.

	• Check in about safety.

	• Listen to understand the impact they’re experiencing.

	• Validate their feelings/impact.

	• Inform them they have rights and options.
	– Ask what would be helpful to them.
	– Follow their lead when discussing the incident.

	• Acknowledge your own feelings and seek support for 
yourself to help process your own reactions and needs.


