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2020 New Student Survey 

About 
 
The New Student Survey is administered annually to incoming students. All new undergraduate 
students that have confirmed their acceptance at CU Boulder complete this survey prior to arriving on 
campus as part of their online New Student Welcome Experience. This survey has students reflect on 
their application experience and decision to attend CU Boulder as well as report their expectations 
regarding college life after arriving at CU Boulder. In 2020, additional questions relating to the COVID-
19 pandemic have been incorporated into the New Student Survey. 
 

Questions and Feedback 
 
Please reach out to the CU Boulder Office of Data Analytics at www.colorado.edu/oda/contact. 
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Intro and Student Type 
 
We're very excited that you have decided to attend CU Boulder and we look forward to seeing you this 
fall! We're interested in what you think about CU Boulder, why you decided to come here, and your 
expectations about your first semester. Your response will help us better understand the incoming 
class, and will also enable us to provide relevant resources to you and improve your first-year 
experience at CU Boulder.  
 
We encourage you to take the New Student Survey in one sitting, if possible, and to take it on a laptop 
or computer rather than a smart phone. If you can't take it in one sitting, you can return to where you 
left off (if you use the same device and browser). 
 
Data used in formal reports will only be reported in the aggregate. All responses are confidential, but 
they are not anonymous; as stated above, we may use your responses to provide relevant resources 
to you and improve your first-year experience at CU Boulder.   
 
Technical support and other questions: 
If you have any technical problems or questions about the survey, please 
email cathy.kerry@colorado.edu in the Office of Data Analytics. 
  
If you have any questions about Fall Welcome, contact New Student & Family Programs 
at welcome@colorado.edu.   
 

First, which statement best describes the type of student you will be this fall 2020? (We ask so we can 
tailor the survey questions to you). 

o First-year student who has not enrolled at another college or university since graduating from 
high school/secondary school  

o Transfer student who has enrolled at another college or university since graduating from high 
school/secondary school 

 

Are you an international student? 
o Yes 
o No 

  



 
 

Survey Instrument: 2020 New Student Survey 

 
New Student Survey 
Why CU Boulder & Competition 
 

Page 3  

Why CU Boulder & Competition 
 
Among the colleges that you were admitted to, how would you rank CU Boulder? 

o First choice 
o Second choice 
o Third choice 
o Fourth choice or lower 
o Not applicable, I was only admitted to CU Boulder 

 

What are the TOP 3 REASONS you chose CU Boulder?  
For your top reason, select #1 reason; for your second reason, select #2 reason; for your third 
reason, select #3 reason.  
Make sure to read through the entire list before selecting your top three. The reasons are 
categorized to help with organization. 

 
 #1 reason  #2 reason  #3 reason  
Value of education for the cost  o  o  o  
Academic programs of interest to me o  o  o  
Graduate job placement  o  o  o  
Academic reputation of my intended major  o  o  o  
Academic reputation of CU Boulder  o  o  o  
Options for online learning  o  o  o  
International students only: University ranking  o  o  o  
International students only: Research opportunities  o  o  o  
The setting / location (setting)  o  o  o  
Close to home  o  o  o  
Far from home o  o  o  
CU Boulder's reputation for social and extracurricular 

activities  
o  o  o  

My experience during an in-person or virtual campus visit  o  o  o  
I was admitted to the major of my choice o  o  o  
The feeling that I would fit in socially  o  o  o  
The feeling that I would fit in academically o  o  o  
International students only: Guidance from 

university/career counselor at my school  
o  o  o  

International students only: Resources and support 
services available to international students 

o  o  o  

Other (please specify): o  o  o  
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To how many colleges or universities did you 
apply, including CU Boulder? 

o 1 (just CU Boulder) 
o 2 
o 3 
o 4 
o 5 
o 6 
o 7 
o 8 
o 9 
o 10 
o 11 or more  

To how many colleges or universities have you 
sent a deposit, including CU Boulder? 

o 1 (just CU Boulder) 
o 2 
o 3 
o 4 
o 5 
o 6 
o 7 
o 8 
o 9 
o 10 
o 11 or more  

To how many colleges or universities were 
you admitted, including CU Boulder? 

o 1 (just CU Boulder) 
o 2 
o 3 
o 4 
o 5 
o 6 
o 7 
o 8 
o 9 
o 10 
o 11 or more  

 
International Only: Which country was your first 
choice for attending college? 

o The United States 
o My home country 
o Other (please 

specify):_________________________ 
 
 
 
 
 

 
 
If number of colleges admitted is greater than 1: 

Among the schools you were admitted to, where would you most likely have gone if not CU Boulder?  
First select the state, then select your specific college/university. If the college is outside the 
U.S. and Puerto Rico, that option is at the end of the list. 
 
Schools are listed alphabetically under each state. Smaller colleges and two-year schools are 
grouped into a single category: "Other schools not listed above," shown at the bottom of each 
state's list. 
  
* If the school is NOT on the list, please select "Other school not listed above," and specify 
which school in the text box below. 

 
o [School list removed for brevity] 

 

You selected "Other school not listed" above. Please tell us which school: 

________________________________________________________________ 
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CU Anticipated Belonging 

To what extent do you agree or disagree with the following statements? 

 Strongly 
disagree 

Disagree Somewhat 
disagree 

Somewhat 
agree 

Agree Strongly 
agree 

It is important to me to 
feel like I fit in at CU 
Boulder. 

o  o  o  o  o  o  

I expect to feel a 
connection with the CU 
Boulder community.  

o  o  o  o  o  o  

I expect to feel that I 
belong at CU Boulder.  

o  o  o  o  o  o  

I can view CU Boulder as 
my home during my 
undergraduate years.   

o  o  o  o  o  o  
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Commitment to CU Boulder 

To what extent do you agree or disagree with the following statements? 

 Strongly 
disagree Disagree Somewhat 

disagree 
Somewhat 

agree Agree Strongly 
agree 

It is important to me to 
graduate from CU 
Boulder as opposed to 
another college or 
university. 

o  o  o  o  o  o  

I plan to transfer to another 
college or university 
before completing a 
degree at CU Boulder. 

o  o  o  o  o  o  

I am confident that 
choosing to attend CU 
Boulder was the right 
choice. 

o  o  o  o  o  o  

It is important for me to get 
a college degree, but 
I'm not set on it being 
from CU Boulder.  

o  o  o  o  o  o  

I am confident I will attend 
CU Boulder this fall.  

o  o  o  o  o  o  

 
 
 
For students who selected strongly disagree, disagree, or somewhat disagree for Fall Commitment: 

What is the primary reason you may not attend CU Boulder this fall? 

________________________________________________________________ 
________________________________________________________________ 

 
 
For students who selected strongly disagree, disagree, or somewhat disagree for Fall Commitment: 

What are your plans if you do not attend CU Boulder? 
o Defer my enrollment at CU Boulder until spring 
o Enroll at a different four-year college 
o Enroll in an associate's degree or community college 
o Enroll in certificate or apprenticeship program 
o Work full- or part-time 
o I don't know 
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Self-efficacy 

To what extent do you agree or disagree with the following statements? 

 Strongly 
disagree Disagree Somewhat 

disagree 
Somewhat 

agree Agree Strongly 
agree 

I am confident in my ability 
to succeed as a CU 
Boulder student. 

o  o  o  o  o  o  

I believe that I can achieve 
good grades at CU 
Boulder. 

o  o  o  o  o  o  

I am prepared to write 
clearly and effectively. 

o  o  o  o  o  o  

I have the math skills I need 
to succeed. 

o  o  o  o  o  o  

I am confident in my test 
taking ability. 

o  o  o  o  o  o  

I am confident in my time-
management skills. 

o  o  o  o  o  o  

I am confident in my study 
strategies.  

o  o  o  o  o  o  

I am confident in my note 
taking skills.  

o  o  o  o  o  o  
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Application Experience 

How satisfied or dissatisfied were you with each of the following aspects of your application process at 
CU Boulder? 

 
Very 

dissatisfied Dissatisfied Satisfied Very 
satisfied 

Not 
applicable 

/ Didn't 
use 

Transfer Only: Ease of completing 
transfer application documents 

o  o  o  o  o  

Transfer Only: Timely information 
about the number of credits that 
transferred to CU Boulder  

o  o  o  o  o  

Availability of CU Boulder admissions 
counseling  

o  o  o  o  o  

Availability of CU Boulder academic 
advising  

o  o  o  o  o  

Assistance in getting information 
about financial aid  

o  o  o  o  o  

Effective communication about on-
campus housing options  

o  o  o  o  o  

Timeliness of notification of your 
acceptance to CU Boulder   

o  o  o  o  o  

Clarity of application deadlines  o  o  o  o  o  
Communication with admission staff 

via e-email  
o  o  o  o  o  

Communication with admission staff 
via telephone   

o  o  o  o  o  

Communication with admission staff 
via website chat function   

o  o  o  o  o  

Communication with admission staff 
via Zoom/video conferencing   

o  o  o  o  o  

Communication with admission staff 
via text messaging   

o  o  o  o  o  
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Transfer Specific Questions 

Did you know about, and did you use, the following transfer student resources offered by CU Boulder? 

 I used this 
resource 

I'm aware of this 
resource but 
didn't use it 

I'm unaware 
of this 

resource 
Transfer Information Session (on-campus)  o  o  o  
Transfer Admission Appointment (on-campus)  o  o  o  
Engineer Your Future: An Exploration Day for 

Transfer & Nontraditional Students   
o  o  o  

Office of Admissions transfer credit appointment  o  o  o  
Remote one-on-one meeting with my admissions 

counselor  
o  o  o  

Pre-transfer advising appointment o  o  o  
 
 

Did you know that you could set up a Transferology account to view your transferable credit, create a 
transfer plan, and/or see any remaining core coursework for your desired degree program? 

o Yes, and I set up an account 
o Yes, but I did not set up an account 
o No, I didn't know about  the Transferology resource 

 
 
If the student set up a Transferology account: How helpful was your Transferology account? 

o Not at all helpful 
o Slightly helpful 
o Helpful 
o Very helpful 

 
 
  

https://www.transferology.com/
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International Specific Questions 

How did you learn about CU Boulder? (Select all that apply). 
▢ Online search 
▢ From a friend or family member 
▢ From an alum 
▢ From a teacher/professor 
▢ Met a CU representative 
▢ Other (please specify):________________________________________________ 

 

How did you satisfy the English proficiency requirements for CU Boulder? 
o TOEFL exam 
o IELTS exam 
o IEC Bridge Program 
o Duolingo English Test 
o Other (please specify):________________________________________________ 

 
 
If TOEFL Exam: How many times did you take the TOEFL exam to get the minimum score for CU 
Boulder? 

o 1 
o 2 
o 3 
o 4-6 
o 7-10 
o More than 10 

 
 
If IELTS Exam: How many times did you take the IELTS exam to get the minimum score for CU 
Boulder? 

o 1 
o 2 
o 3 
o 4-6 
o 7-10 
o More than 10 
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Financial Stress 

Do you and your family have enough financial resources to pay for your first year at CU Boulder? 
o Definitely not 
o I think so, but it will be difficult 
o I think so, and it should be easy 
o Definitely yes 
o I'm not sure 
 

How concerned do you feel about your ability to pay for monthly living expenses (e.g., food, printing 
and supplies, housing costs, transportation, entertainment, etc.)? 

o Not at all concerned 
o A little concerned 
o Concerned 
o Very concerned 

 

How stressed do you feel about your personal finances? 
o Not at all stressed 
o A little stressed 
o Stressed 
o Very stressed 
 

How worried are you about having enough money to pay for school? 
o Not at all worried 
o A little worried 
o Worried 
o Very worried 

 

How concerned are you about the economic impact of COVID-19 on your ability (or your family's 
ability) to finance your education? 

o Not at all concerned 
o A little concerned 
o Concerned 
o Very concerned 
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Paying for CU Boulder 

Are you using family financial resources (e.g., from parents, relatives, spouse, etc.) to help cover 
the total cost of attending CU Boulder (e.g., tuition, fees, books, room & board, food, entertainment)? 

o Yes 
o No 
o I'm not sure 
 

Are you using your own personal savings to help cover the total cost of attending CU Boulder (e.g., 
tuition, fees, books, room & board, food, entertainment)? 

o Yes 
o No 
o I'm not sure   
  

Are you aware of / using the following financial resources to pay for expenses at CU Boulder during 
your first semester (e.g., tuition, fees, books, room & board, food, entertainment)?  

 Aware of 
and using 

Aware of, but 
not using Unaware 

Non-International Only: Working for pay (work-study, 
work on or off campus) 

o  o  o  

International Only: Working for pay (work-study, work 
on campus)   

o  o  o  

CU Boulder grants  o  o  o  
CU Boulder scholarships o  o  o  
Military funding  o  o  o  
Federal Parent Loan for Undergraduate Students 

(PLUS)  
o  o  o  

Federal student loans   o  o  o  
CU Boulder payment plans  o  o  o  
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COVID-19: Application Experience 
 
We recognize that COVID-19 has created stress and anxiety for our campus community, including 
current and prospective students. Your responses concerning COVID-19 will help us better 
understand, prepare for, and respond to student needs and concerns. 
 
Have you visited CU Boulder's Coronavirus 
Updates and Resources website? (link opens 
in a separate window). 

o No 
o Yes, once or twice 
o Yes, multiple times 

 

In your opinion, how well is CU Boulder 
communicating campus updates in response to 
the COVID-19 pandemic? 

o Not at all well 
o Somewhat well 
o Well 
o Very well 
o Don't know / Not applicable 
 

To what extent are you satisfied or dissatisfied with CU Boulder's emergency response to the COVID-
19 pandemic? 

o Very dissatisfied 
o Dissatisfied 
o Somewhat dissatisfied 
o Somewhat satisfied 
o Satisfied 
o Very satisfied 
o Don't know / Not applicable 
 

Was your decision to attend CU Boulder, rather than enroll in a different institution, influenced by 
COVID-19? 

o Yes, I probably would have enrolled at a different institution, but then COVID-19 happened 
o No, I probably would have enrolled at CU Boulder no matter what 
o I'm not sure 

 

In light of the COVID-19 pandemic, which of the following factors (if any) became more important in 
your decision to enroll at CU Boulder? 
Select all that apply. If none apply, select "None apply to me. 
 

▢ Proximity to home and family 
▢ Affordability 
▢ Size (fewer people) 
▢ Location in a smaller city 
▢ Quality of remote learning opportunities 
▢ Quality of medical facilities 
▢ Quality of student health insurance 
▢ Quality of resources/services for wellness and mental health 
▢ Accommodation of current students during the crisis 
▢ Clear communication around plans for fall 2020 regarding COVID-19 
▢ Other (please specify):________________________________________________ 
▢ None apply to me. 
 

 

http://www.colorado.edu/coronavirus
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Of all the factors you selected as important, which would you say was/is the most important in your 
decision to enroll at CU Boulder? 

o Proximity to home and family 
o Affordability 
o Size (fewer people) 
o Location in a smaller city 
o Quality of remote learning opportunities 
o Quality of medical facilities 
o Quality of student health insurance 
o Quality of resources/services for wellness and mental health 
o Accommodation of current students during the crisis 
o Clear communication around plans for fall 2020 regarding COVID-19 
o Other (please specify):________________________________________________ 
o None apply to me. 

 

How concerned or not concerned are you about each of the following when you consider coming to 
CU Boulder in the fall? 

 Not at all 
concerned 

Somewhat 
concerned Concerned Very 

concerned 
My personal health and wellness  o  o  o  o  
Being far from family o  o  o  o  
International Only: Currency fluctuations against 

the dollar 
o  o  o  o  

International Only: Embassy closures  o  o  o  o  
International Only: Status of COVID-19 in home 

country  
o  o  o  o  

International Only: Status of COVID-19 in the 
United States 

o  o  o  o  

Status of COVID-19 in Boulder, CO o  o  o  o  
Availability of flights  o  o  o  o  
Family income  o  o  o  o  
International Only: Cancellation of final 

exams/delay of graduation  
o  o  o  o  

International Only: Medical care and health 
insurance in the United States  

o  o  o  o  

Ability to participate in activities in-person and on-
campus  

o  o  o  o  

Getting the full value of my tuition dollars if 
campus operations are not back to normal 

o  o  o  o  
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COVID-19: CU Online Engagement 
Are you aware of and did you use the following online resources provided by CU Boulder?  

 I used this 
resource 

I'm aware of 
this resource 

but didn't use it 

I'm unaware 
of this 

resource 
YouVisit virtual tour  o  o  o  
Online campus tours  o  o  o  
Videos from my school/college at CU Boulder  o  o  o  
Social media events  o  o  o  
Virtual Information Fairs  o  o  o  
Virtual Information Session o  o  o  
Virtual Academic Information Session  o  o  o  
First-Year Only: Connect with a counselor  o  o  o  
First-Year Only: Online first-year applicant 

appointment 
o  o  o  

For the resources that you selected (listed below), how did you hear about them? Select all that apply. 
▢ Email from CU Boulder 
▢ Social Media 
▢ A sponsored post on Facebook 
▢ A sponsored post on Instagram 
▢ An ad within Google search results 
▢ An ad that appears before a YouTube video 
▢ Other (please specify):________________________________________________ 
▢ Unsure 

How satisfied are you with the resource(s) that you used (listed below)? 

 Very 
dissatisfied Dissatisfied Somewhat 

dissatisfied 
Somewhat 
satisfied Satisfied Very 

satisfied 
YouVisit virtual tour  o  o  o  o  o  o  
Online campus tours o  o  o  o  o  o  
Videos from my 

school/college at CU 
Boulder 

o  o  o  o  o  o  

Social media events o  o  o  o  o  o  
Virtual Information Fairs o  o  o  o  o  o  
Virtual Information 

Session 
o  o  o  o  o  o  

Virtual Academic 
Information Session  

o  o  o  o  o  o  

First-Year Only: 
Connect with a 
counselor  

o  o  o  o  o  o  

First-Year Only: Online 
first-year applicant 
appointment 

o  o  o  o  o  o  
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To what extent did the resource(s) play a role in your decision to enroll at CU Boulder? 

 Played no 
role  

Played a 
small role  

Played a 
large role  

I'm not 
sure  

YouVisit virtual tour  o  o  o  o  
Online campus tours o  o  o  o  
Videos from my school/college at CU 

Boulder 
o  o  o  o  

Social media events o  o  o  o  
Virtual Information Fairs o  o  o  o  
Virtual Information Session o  o  o  o  
Virtual Academic Information Session  o  o  o  o  
First-Year Only: Connect with a 

counselor  
o  o  o  o  

First-Year Only: Online first-year 
applicant appointment 

o  o  o  o  

 
 

Was there anything missing from the online resources that would have been helpful?  

________________________________________________________________ 
________________________________________________________________ 
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COVID-19: Remote learning 
 

Did your high school, post-secondary school or college switch from in-person to remote learning due 
to COVID-19? 

o Yes 
o No, remained in-person or cancelled altogether 
o Not applicable to me, I was not enrolled 
o Not applicable to me, my education was already all online 

 
If yes, how well were you able to adapt to the new remote learning environment implemented at your 
school in response to the COVID-19 pandemic? 

o Not at all well 
o Somewhat well 
o Well 
o Very well 

 

Which, if any, of the following academic factors were an obstacle to your successful transition to 
remote learning during the COVID-19 pandemic? (Select all that apply) 

▢ Inability to learn effectively in a remote format 
▢ Inability to access learning support services 
▢ Lack of interaction/communication with other students 
▢ Lack of motivation for remote learning 
▢ Lack of access to technology necessary for remote learning (e.g., computer hardware, 
software, access to reliable Internet or wi-fi) 
▢ Lack of familiarity with technical tools necessary for remote learning 
▢ Lack of technical assistance necessary to support remote learning 
▢ Lack of access to an appropriate study space or distracting home environment 
▢ Other (please specify):________________________________________________ 
▢ None of the above 
 

Of the obstacles you encountered, which was the most challenging to your successful transition to 
remote learning during the COVID-19 pandemic? (Select one) 

o Inability to learn effectively in a remote format 
o Inability to access learning support services 
o Lack of interaction/communication with other students 
o Lack of motivation for remote learning 
o Lack of access to technology necessary for remote learning (e.g., computer hardware, 

software, access  
o to reliable Internet or wi-fi) 
o Lack of familiarity with technical tools necessary for remote learning 
o Lack of technical assistance necessary to support remote learning 
o Lack of access to an appropriate study space or distracting home environment 
o Other (please specify):________________________________________________ 
o None of the above 
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COVID-19: Mental health 
 

In the past 2 weeks, how often have you been bothered by any of the following problems? 

 Not at 
all 

Several 
days 

More 
than half 
the days 

Nearly 
every 
day 

Prefer not 
to respond 

Little interest or pleasure in doing things  o  o  o  o  o  
Feeling down, depressed, or hopeless o  o  o  o  o  
Feeling nervous, anxious, or on edge  o  o  o  o  o  
Not being able to stop worrying o  o  o  o  o  
Feeling lonely, disconnected from other people  o  o  o  o  o  
Impulsive, acting without thinking  o  o  o  o  o  

 
If at least one response More than half the days or Nearly every day: 

CU Boulder has mental health and wellness resources available that could provide support to you. 
Would you like to be contacted by email regarding available resources? 

o Yes, I would like to be contacted. 
o No, thank you. 
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Open ended questions 
 

In light of COVID-19, what is the one thing CU Boulder could do to help you feel more comfortable 
coming here in the Fall? 

________________________________________________________________ 
________________________________________________________________ 
 

What would a successful CU Boulder experience look like to you? 

________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 

 
 

Closing 
 
Thank you for completing the New Study Survey! Please be sure to indicate that you completed the 
survey within the Buff Portal! We wish you much success in the future.  
 
When you are ready to exit the survey, please click the "Submit Survey" button below. 
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