Residence Life

UNIVERSITY OF COLORADO BOULDER

Resident Advisor Agreement

Department of Residence Life Who We Are Statement
We provide holistic communities which foster inclusion and deepen the residential learning experience.
Through this transformative experience, all members of our community will engage in self-exploration and gain
new perspectives, thereby recognizing their impact on CU and on the greater world around them.

In addition to providing supervision and resident services in our communities, Residence Life promotes the
personal growth and development of each resident through intentional programming efforts. In partnership with
other units within the Division of Student Affairs and the larger university community, Residence Life has
identified the following broad goals: fostering scholarship as a fundamental purpose, creating a vibrant
inclusive community, supporting a sense of individual and community integrity and creating opportunities for
personal development.

Resident Advisor Overview
The Resident Advisor (RA) leadership position is a live-in role, whereupon, the RA is responsible for fostering
and facilitating a positive community among residents, promoting a safe and comfortable living environment,
and serving as a departmental and University representative and role model, all while living in an assigned
space within our community. RAs serve as valuable campus resources and have many different leadership
responsibilities. RAs spend significant time getting to know their residents, building relationships with and
among their residents, and serving as a positive peer leader. RAs also must enforce community standards and
University policies to maintain inclusive residential communities. Most importantly, RAs work hard to foster
communities that are welcoming and conducive to living and learning. RAs are selected for their leadership
potential, interpersonal abilities, positive and caring attitudes, and sense of responsibility. This Resident
Advisor Agreement serves as an overview of Residence Life’s expectations for both new and returning RAs.
Additional community specific expectations will be provided by the RA’s Hall Director (HD). Returning RAs are
selected because of their desire to continue as a positive role model in the residence halls and among their RA
team. As such and because of their knowledge about the RA role, returning RAs may have opportunities to
serve on departmental committees or initiatives. It is important that returning RAs continue to positively
contribute to the RA position.

Resident Advisor Leadership Responsibilities

Training & Move-in: RAs must report to campus to start in-person training between the first and
second week of August. Exact dates will be announced by the training committee. Unless otherwise
directed by the University, RA responsibilities cease at the end of spring semester. Residence Hall RAs
(except Bear Creek* and Farrand/Reed) will be excused from Fall Semester responsibilities during winter
break, and must return at the beginning of spring semester, unless otherwise directed by the University.

e Bear Creek RAs serve a 12-month consecutive term beginning and ending in May.

e Farrand/Reed RAs serve as 10-month term, which begins in August and ends in May, including

through the winter break.

*Bear Creek RAs. The Bear Creek Hall Directors will determine May move-in dates. Bear Creek RAs
must attend the RA training in May, August and January.

RA Time Commitments: The RA role requires a genuine personal commitment and an understanding that
the nature of the leadership role and the time commitment will vary based on student needs, campus
events, and many other factors. In general, the RA role includes a mix of community development and
helping skills, building management and safety, and administration. RAs are students first but must use
appropriate time management strategies to successfully serve in the RA role. RAs can anticipate heaviest
commitments during move-in & fall welcome, high-risk weekends such as football home-games and holidays
and move-out.



Community Development and helping skills: RAs will be responsible for building an inclusive community on
their floor/building and around their community. Listed below are general community development
responsibilities:

Residential Experience (ResX): ResX is an intentional way of promoting learning within residence life and
identifies a specific approach to structuring learning opportunities for students. RAs will be responsible for
implementation and assessment of ResX for their assigned community. This includes, but is not limited to,
conducting Buff Chats, relationship building with each resident, facilitating activities, and intentional
programming efforts. ResX details will be covered during RA training.

Community Council/RHA: RAs will support and work with other Student Leadership Programs such as,
Community Councils (CoCo), Residence Hall Association (RHA), and National Residence Hall Honorary
(NRHH). RAs are welcome to attend RHA Senate, NRHH General Body, and CoCo meetings throughout
the academic year.

Of the Month Nominations (OTMs): In an effort to recognize the contributions of members in our
residential communities, RAs are required to submit OTM nominations through the link provided by their
Hall Director. Organized by the National Residence Hall Honorary, OTMs are ways to recognize
accomplishments on around campus. The amount of OTMs required, but not limited to, is one per
semester. RAs are encouraged to submit more OTMs than required to recognize their peers, residents,
departmental staff members, and programs.

Initiatives/Committees: As returners to a team, 2" and 3™ year RAs are regarded as mentors for their
insight and expertise in departmental initiatives. 2" and 3™ year team members could be asked to
participate in community or department initiatives such as student leadership recruitment, student
leadership training, partnership programs with others across campus, and department or community
specific committees/teams/collateral assignments as directed.

RAP & LLC: Being part of a Residential Academic Program and Living Learning Community (RAP &
LLC) might mean additional commitments to support those programs. A partnership betweenthe Hall
Director and RAP Director will be necessary for defining the RA’s role in the program.

Mediations: At times, students have roommate conflicts or floor disagreements. RAs are expected to help
facilitate mediations and work to resolve these conflicts through scheduling and facilitating mediations in a
timely fashion with residents, to document these mediations, and to make referrals if necessary, as
instructed by Hall Director.

Resource Experts: RAs are one for the first points of contacts for residents. To support residents and
resident needs, RAs are expected to identify students’ needs and refer residents to appropriate resources
and inform the Hall Director as directed.

Welcome Events: RAs are responsible for promoting and participating in welcome events as outlined by
their Hall Director.

Building Management and Safety: RAs will be responsible for tasks associated with monitoring building
safety and community safety. Listed below are general building management and safety responsibilities:



After hours availability: RAs are expected to take turns being available to provide resident support on
evenings and weekends. These responsibilities include, but are not limited to, office hours, internal and
external community walks, lockouts, work orders, RA assigned tasks and incident response, etc. RAs
must remain in their building/community when it is their turn and must carry and respond to calls during
these times (on average 2 nights per week.)

Weekend availability runs 6pm — 10am, Friday through Saturday

Weeknight availability runs 6pm — 8am, Sunday — Thursday

Special Events include, but are not limited to, Labor Day, Homecoming, Halloween, Admitted Student
Day, St. Patrick’s Day, Martin Luther King Day, Fall Welcome events, and holiday breaks do require
additionalsupport. Hall Directors will communicate these dates in advance. Additional support includes,
but not limited to, programming efforts, on-call support, and supporting the role RA and functions.

Break Periods: Residence Halls remain open through the fall and spring breaks, and RAs must remain
available on-campus during these breaks to provide support, perform community walks, and to engage
with residents at the Community Centers. RAs are generally expected to be available for a portion of
either fall break or spring break. Hall Directors will communicate specific schedules prior to the breaks.
RAs are permitted to remain in their room through fall and spring break. Only RAs in Bear Creek,
Farrand and Reed halls are permitted to remain in their room through the winter break. Specific
departure and return dates will be communicated by the Hall Director.

Campus Closure/Emergencies can occur at any time. RAs may be required to remain available
during University wide events such as floods, blizzards, or other emergencies when all Residence
Life staffare needed. These instructions will come from the Director of Residence Life or their
designee.

Room Checks: RAs are responsible for conducting room checks when preparing for a new resident to
move-in and checking rooms after residents have moved out.

Fire, Health and Safety: RAs are expected to conduct inspections each semester as directed by their
supervisory staff. Residence Hall RAs are also expected to assist with fire drills as directed.

Administrative: RAs are responsible for various administrative tasks throughout the year. Listed below is a
snapshot of items that RAs will be responsible to complete.

Meeting with Hall Director: RAs are required to attend a regularly scheduled 1-on-1 meeting (30 minutes
to 1 hour in length) with their hall director.

Community Center: RAs are responsible for fulfilling Community Center expectations for generally four
hours per week, in order to support residents, build community, and to perform administrative tasks. Hall
Directors will communicate specific needs to RA’s.

Floor/Bldg. Meetings: RAs are responsible for conducting opening and closing floor/building meetings
each semester and others throughout the year as the need arises or as directed by supervisory staff.

Incident Report Writing: RAs are expected to submit well-written, timely incident reports on issues in
their community as described and instructed by Hall Directors.

Inventories: Residence Hall RAs will conduct room inventories prior to move-in, during move-out and
throughout the semester for room changes.

Email: RAs are required to use their provided @colorado.edu email as their primary means of electronic
communication for RA-related emails. RAs are required to check their email every business day unless
on approved leave.

Facilities: RAs will report maintenance concerns or assist residents in how to report their concerns in the
same day.



Mailbox: Residence Hall RAs need to check their RA mailbox, which are intended for departmentally
issued mail and postings, in the community office daily to ensure theyhave important information needed
for residents living in the halls.

Weekly Meetings with RA Team: Res Life RA team meetings occur on Wednesdays between the hours of
6pm and 8pm. RAs are required to attend their weekly team meeting,unless first given permission to be
excused from their Hall Director. Class schedules are generally the only valid reason that will be factored
into this regularly scheduled meeting time; however, RAs should contact their Hall Director to discuss their
class schedule well in advance and before any new classes are scheduledduring staff meeting time.

Occupancy Checks/Roster Verifications: Assist in verification of resident occupancy each semester
under Hall Director direction.

Move-In and Move-Out: RAs are required to be available at all Residence Life openings/closings of
facilities as scheduled by their Hall Director.

Resident Advisor Training & Development
Training and development are priorities to ensure that RAs are equipped to perform well in this role. Training
and development are intentionally designed to build upon itself sequentially and missing parts of trainings can
affect RAs ability to be successful in the role. RAs can expect to go through training in August, January, and
May (Bear Creek and Summer RAs only), as well as any in-service training mid-semester. However, should life
changing events or reasonable academic exceptions come up, RAs will need toconnect with their Hall Director
and submit an absence request that will be reviewed and decided upon by the Training Committee.

Resident Advisor Reguirements and Qualifications
If there are circumstances which may affect an RA’s qualifications for appointment (GPA, credit hours, etc.), or
their ability to perform RA duties, it is the RA’s responsibility to inform their Hall Director immediately.
International students should consult with the office of International Students and Scholar Services advising
for any potential implications.

Academic Commitments: Residence Life will make reasonable adjustments in order to support RAs
academic commitments. If an RA has internships or classes that may interfere with responsibilities outlined in
this document, the RA will need to discuss these with their Hall Director to verify if conflicts can be
accommodated. RAs must maintain full time student status to remain in the role. Please note that Residence
Life staff meetings occur every Wednesday from 6:00pm-8:00pm. All RAs are expected to keep this time
available for Residence Life meetings.

GPA: This is a student leader position and demonstrating academic excellence is a departmental value. We
expect RAs to maintain a good academic standing with the university during their appointment. Grade checks
will be conducted at the conclusion of each academic semester. Should RAs drop below the 2.5 CU GPA,
their Hall Director will work with them to develop an intentional plan so RAs can find success in their student
leader role. A cumulative GPA of below 2.5 will result in release from the RA position at the end of the
academic year barring any approvals from departmental appeals processes or Grade Change requests as
outlined in the CU Course Catalog.

Office of Student Conduct: This is a student leader position; demonstrating the ability to abide by university
regulations and state and federal laws is strictly enforced. RAs must maintain in good conduct standing from
their offer date until the end of appointment to remain qualified for the RA position. Violation of a Residence
Hall Handbook or Student Code of Conduct could result in a change or removal from the role.



https://www.colorado.edu/isss/
https://catalog.colorado.edu/undergraduate/credits-grading/
https://www.colorado.edu/living/policies-forms-and-accommodations
https://www.colorado.edu/living/policies-forms-and-accommodations
https://www.colorado.edu/sccr/students/honor-code-and-student-code-conduct

Outside Leadership Commitments: RAs must not participate in activities which conflict with the time
commitments of the RA position.

Summer: Residence Hall RAs are not required to serve in the role over the summer. However, should an RA
wish to serve in the RA position, we ask that they communicate these needs in their application or with their
Hall Director. Housing will only be provided to RAs who have applied and are selected to continue in the role
during the summer.Bear Creek RA appointments are for the academic year plus summer.

Leadership Appointment Status: With any student leadership position within residence life we expect RAs to
fulfill expectations of the role. At any point during the leadership appointment where the RA does not meet or
fulfill the leadership expectations, the RA will be removed from the leadership position. Additionally, because
this is a leadership position, this means that either the RA or Residence Life may end the leadership
appointment at any time and for any reason. Reasons why Residence Life may end the appointment for RAs
include, but are not limited to disciplinary reasons, instances of low occupancy, reduced staffing needs,etc.
Residence Life will try to give advance notice for any concerns as it is our intention to keep RAs in their role
provided, they continue to be successful. All RA action items are addressed through the leadership
performance guide.

Period of Appointment: The Residence Hall RA position is generally a 10-month appointment. RAs are
appointed to the RA role one year at a time (August to May) and can apply to return the following year.
Graduating RAs should inform their Hall Director of their anticipated graduation date at least one month prior to
graduation. Graduation during the appointment period is permitted but may impact placement. The Bear Creek
RA position is a 12-month appointment. The Farrand/Reed position is a 10-month appointment with an
accompanying expectation to provide support through the winter-break.

In consideration of the fact that the RA role is required to live on campus to fulfill the role, RAs receive a
waiver of the cost of room and board. If an RA resigns or leaves the position for an extended period of time,
the room and board waiver will be pro-rated. If Residence Life shifts operations due to extenuating
circumstances, RAs may be released from their position.

RAs will receive a recurring stipend of $115, which will be paid bi-weekly. Initiation of this stipend is
contingent on completion of a Background Check and the Personal Information Worksheet. The stipend will
begin on August 4, 2024 and will terminate on May 10, 2025. RA stipends will not be prorated but will
discontinue at the end of the appointment.

Feedback: The Hall Director will provide feedback to RAs on an ongoing basis concerning their strengths
and weaknesses in the role and may suggest areas for improvement. RAs will be required to complete
department surveys and peer and Hall Director evaluations by the due dates determined by the department.

Residency and Time Away: One method to support community building is presence and availability on the
floor. Also, Residence Life encourages RAs to take time away throughout each semester to maintain a positive
and healthy school and life balance. To aid in this, Residence Life encourages RAs to take up to four nights
away each month (excluding holiday break periods); this will not impact the room and board credit and/or
appointment status. This means that, outside of the days when RAs are off campus or on leave, they are
expected to live in their assigned unit. We define a night away as an evening in which the RA is not within their
assigned building by 3:00am and/or unable to perform their role as an RA. RAs will work with their Hall
Director to identify times away from the community, particularly if it is for an extended period of time.

Background Check: In order to safeguard the residential community, the University will request a background
check for all applicants. RA appointments are conditional upon a successful verification. If verification is not
successful, the RA appointment may be rescinded or terminated.



Enrollment: RAs must be a currently enrolled CU student with full-time student status, which is no less than
twelve undergraduate units or nine graduate units a semester, in order to apply for and maintain appointments.
Additionally, RAs require Hall Director and Assistant Director approval for more than seventeen credit hours.
RAs are required to have an Assistant Director’s approval to drop below the class registration requirement.
Summer class registration is not required for summer appointment as a RA, but RAs must still be an
active/enrolled student at CU. Please note that if an RA is not enrolled during the summer semester, there
could be financial implications to the student’s financial aid package or to taxes.

Medical Withdrawal and Grade Change: If an RA seeks to request a medical withdrawal, or grade change,
the RA will need to communicate with their Hall Director immediately. A timeline for departmental approval will
be worked out with their Hall Director and requires verification from the department/college/registrar.

Housing
In consideration of the fact that the role requires the RA to live on campus, RAs receive a waiver of room

and board charges. RAs can choose between 19 meals a week and $150 “Munch Money” or 15 meals a
week and $200 “Munch Money”. Meals are not provided at any time during which campus dining halls are
closed. At Residence Life’s discretion, RAs scheduled to be available during a break may be provided with
meals through alternative means.

The semester’s room credits for the 2024-2025 academic year are Hall/Suites Style - $8,897 and Apartment
Style $9,316. RAs should also be aware that the Department of Residence Life may assign RA roommates.
If an RA is appointed off-cycle, the amount of the credits will be adjusted based on RA start date. Residence
Hall summer stipend (May-August) is a separate amount. Please note, the room and board credit may
impact the RA’s other financial aid. RAs should consult with the University’s financial aid office to understand
how financial aid may be impacted by the RA position.

Please note that all furniture must remain in the assigned space and cannot be removed.

I have reviewed the above agreement regarding my appointment as a member of the Department of
Residence Life. | acknowledge that failure to fulfill these responsibilities or adhere to expectations may result
in loss of the appointment. | understand thatthe provisions in this agreement are subject to change. By
signing this statement, | will work to uphold these expectations and do my best to be a leader and role model
on campus and in my Residence Hall.



