
Panelists:
Jen Kirk, Utah State University 

Ashley S. Dees, University of Mississippi 
Hayley Johnson, Louisiana State University

Basics for Newcomers: 
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Presenter
Presentation Notes
Welcome to the second day of the Western States Government Information Virtual Conference. Leading off today’s sessions, we have a panel focused on the basics of government information, featuring three relatively new government documents coordinators. 



Introductions



Introductions – Jen 

• Utah State University – Regional FDLP Depository
• Government Information Librarian 
• How long have you been in your position? 

• Almost one year 

• What is your primary role/focus?
• Providing reference service for government information, managing 

collection acquisitions and maintenance, overseeing a two full-time 
staff and three student staff members



Introductions - Ashley

• University of Mississippi – Regional FDLP Depository
• Research & Instruction Librarian/Regional Depository 

Coordinator
• How long have you been in your position? 

• 4 yrs as R&I Librarian- just over 1 yr as RDC
• What is your primary role/focus?

• To provide research and instruction services for the School of 
Business, Department of Economics, & in the areas of Federal and 
State information; manage collection acquisitions and maintenance; 
assist selectives within the state; and coordinate with 1 full-time 
staff, supervise 1 graduate assistant, and 1 undergraduate student 



Introductions - Hayley

• Louisiana State University, Regional FDLP Depository 
• Head of Government Documents & Microforms
• How long have you been in your position? 

• Almost one year

• What is your primary role/focus?
• Supervise management of depository collection and microforms 

(processing, collection maintenance, etc.); support Selectives and 
administer ASERL disposition process; provide reference services; 
supervise one general librarian, one staff person, and 5-7 students 



How do you define 
government information?

Presenter
Presentation Notes
Issued or published under the authority of governmental bodies at all levels: international, federal, state, local government body2) All reports, documents, data sets, or etc  that governmental entities collect or produce in the course of fulfilling their mission	3) For reference services, we define it as materials (in any format) produced by government staff or agencies at all levels. Collection wise, we are primarily focused on FDLP materials. We provide assistance with local and state materials to the best of our ability in our reference services. Often, that means referring people to other institutions in the state. We hope to better define government information for our users and stakeholders over the next few years. 



Need to Know 
Resources & Tools

Presenter
Presentation Notes
We’ll recommend six tools that are good places to start learning about the huge variety of materials available as part of government information. 



Resources/Tools #1
Govinfo.gov

• GPO’s official online repository for materials produced by all three branches of 
government. Valued for its user-friendly design and free access to materials.  

• This site features full-text searchable access to select digitized historic materials. 

Technical Report Archive & Image Library (TRAIL)
• This website/project is a digital library that provides access to a variety of reports 

related to technology and science. Over 57,000 reports are available in full-text.
• Began as an effort by science, engineering, and government documents librarians to 

find and preserve technical reports produced prior to 1976. Now has a variety of 
criteria TRAIL members use to evaluate series for digitization. 

• Especially helpful for patrons with technical needs and place to find items your 
depository may have never collected. 

https://www.govinfo.gov/
http://www.technicalreports.org/trail/search/


Resources/Tools #2
Data.gov
• The federal government’s open data site.  It aims to make 

government more open and accountable.
• The site federates data from hundreds of sources, including federal 

government, cities, counties, states, and universities.

Federal Committee on Statistical Methodology 
• FCSM is an interagency committee dedicated to improving the quality 

of Federal statistics.
• The site provides links to varies governmental entities who compile 

statistics and issues news releases when these entities release new 
data.

https://www.data.gov/
http://catalog.data.gov/organization#topic=_navigation
https://nces.ed.gov/FCSM/index.asp


Resources/Tools #3
• State Census Data Center (SDC) Program

• 1,800 agencies – providing guidance and access to Census data
• Economic and Demographic Data Resource

• https://sdcclearinghouse.com/
• Area profiles
• Data mapping / Data query tools
• Presentations and Webinars

And so much more!

Presenter
Presentation Notes
The SDC is an important resource and the coordinator for your state can be a really helpful resource. I have invited our state coordinator to be the speaker at our annual conference and received the most positive feedback ever from our GODORT members. Many people didn’t realize that the SDC could provide as much assistance as they do.Include example of my most recent exchange with them:Special Collections library was putting together a project to produce maps of East Baton Rouge Parish that show the fluctuation in population (from 1950 to present) based on factors that would be consistent through all the census iterations. Special Collections librarians were thinking that isolating census blocks would be the best route. My SDC coordinator was able to assist me in finding out the best route to approach the project and recommend various sources to help us get started.  

https://sdcclearinghouse.com/


Local Focus
How do you provide access to local resources?



Local Resources 

• State Depository Collections
• State Archives 
• State Agency Librarians 
• Past experience with state or 

local government (county, 
city, municipal, etc.) 

• Public Records Laws 

• Special Collections 
• Public Libraries
• Historical Societies 

Presenter
Presentation Notes
Hayley: Our special collections library (separate from our main library) actually house and provide reference for Louisiana state documents. This can provide some confusion for questions of a local nature. Special Collections has no online presence for local docs so I have incorporated that into my LibGuides. Additionally, I have developed connections with agency librarians who I can contact when I need reports that are not part of our state depository program – important to recruit those librarians into your state GODORT section and have them involved.  My prior experience is as a librarian at the Louisiana State Capitol so I am versed in contacting various agencies to obtain copies of reports.  Ashley: UM is a member of the Mississippi State Depository Program as such we receive state and process state documents as well as federal. I also over see the state documents collection. I have a Mississippi State Government Libguide to help patrons find various state information. When we do not have something a researcher is looking for I generally refer them to Mississippi Department of Archives and History or the Mississippi Library Commission. Jen: Similar to Hayley and Ashley, we have state materials in our Special Collections. I make sure to collaborate with my curator/archivist colleagues to ensure robust access to both state and federal documents. We also have strong resources in our State Archives and the Utah Division of State History. State and municipal websites are a go-to for me to help people access or understand laws and regulations statewide. Additionally, I formerly worked with records management of materials that followed public records laws and helped volunteers access city and county government materials on a regular basis. That’s been really helpful in helping people understand who might have the information they are looking for.



What’s the best advice you 
have received?

Presenter
Presentation Notes
Hayley: Never be afraid to ask colleagues for help (our various listservs are amazing for asking questions!) The depth and breadth of gov info is so vast that it is impossible to know everything. My mantra is “If I don’t know, I can certainly find out!” Ashley: Don’t be afraid to admit what you don’t know! Jen: Emphasize that research is a learning process for all involved. That includes the librarian! 



Looking to learn more about 
depositories and/or their 
resources?



Recommended Professional Training 
Opportunities
• New Depository Coordinator Training (offered in the Fall)
• Federal Depository Library Program Coordinator Certificate 

Program (previous sessions included Fall and Spring cohorts)
• Recommended Webinars:

• Help! I’m an Accidental Government Information Librarian 
• FDLP Depository Operation Training Series
• Variety of in-depth community webinars 

Presenter
Presentation Notes
Jen: GPO staff offer a variety of in-person training opportunities. A quick orientation is available in the Fall with the New Depository Coordinator Training. More in-depth opportunities have been offered recently in the Fall and Spring as part of the Coordinator Certificate Program. Recently as many as 50 people have been able to participate in this hands-on digital class. It’s a great way to meet colleagues across the FDLP system and learn from each other. I participated last fall. Online learning tools are also available in abundance. Hayley: Help! I'm an Accidental Government Information Librarian Webinarshttp://www.nclaonline.org/government-resources/help-im-accidental-government-information-librarian-webinarsAshley: FDLP Depository Operation Training Series via FDLP Academy- The webcasts were derived out of the training curriculum found in the FDLP Coordinator Certificate Program, whose demand exceeded openings. LSCM staff have created eight recorded webcasts mirroring each of the eight classes of the Certificate Program. These webcasts are recordings only and do not include any class participation, discussions, quizzes, weekly readings, and writing assignments that are normally part of the Certificate Program. Great for anyone who can’t get a seat in the CCP. 

http://www.nclaonline.org/government-resources/help-im-accidental-government-information-librarian-webinars
http://login.icohere.com/connect/d_connect_itemframer.cfm?vsDTTitle=FDLP%20Depository%20Operation%20Training%20Series&dseq=18332&dtseq=98036&emdisc=2&mkey=public1172&vbDTA=0&viNA=0&vsDTA=&PAN=2&bDTC=0&topictype=standard%20default%20linear&vsSH=A
http://login.icohere.com/public/topics.cfm?cseq=1172


Questions?



Panelist contact information:

• Jen Kirk 
• Jen.kirk@usu.edu
• 435-797-8033

• Ashley S. Dees
• aesorey@olemiss.edu
• 662-915-7933

• Hayley Johnson 
• hjohnson1@lsu.edu
• 225-578-7021

mailto:Jen.kirk@usu.edu
mailto:aesorey@olemiss.edu
mailto:hjohnson1@lsu.edu


Presenter
Presentation Notes
Thank you for attending our panel. Provide feedback on this session via the link in the chat box. Please stay tuned for the next session: Power Google Searching for State and Local Government InformationSpeaker: Chris Brown, Reference Technology Integration Librarian / Government Documents Librarian, University of DenverDate & Time: Thursday August 9, 11:30-12:30 pm MDT/10:30-11:30am PDTAfter the conference, you’ll receive an email with links to the session recordings and feedback form for the entire conference. We appreciate you taking the time to share your thoughts with us. Thanks again and see you in the next session!
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