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EDUCATION

Doctor of Philosophy Major: Information Systems
University of Texas at Arlington Minor: Management
Arlington, Texas

(Jul., 2007)

Master of Science Major: IT Management
University of Texas at Dallas

Dallas, Texas

(May, 2002)

Master of Business Administration Major: Information Systems
Osmania University, India and Marketing
(Feb., 2000)

Bachelor of Science Major: Mathematics
Osmania University, India

(Apr., 1997)

Teaching Experience

Instructor and Course Coordinator, Leeds School of Business, University of Colorado at
Boulder (August 2007-present)

Courses:
BCOR 1020 — Business Statistics
OPIM 3101 — Enterprise Technologies

Graduate Teaching Associate, Department of Information Systems and Management Sciences,



University of Texas at Arlington (August 2003-August 2007)

Courses:

Business Statistics |

Introduction to MIS and Data Processing
Systems Analysis

Research
Refereed Publications

1. Balijepally, VenuGopal, Mangalaraj, George; and lyengar, Kishen (2011) "Are We Wielding
this Hammer Correctly? A Reflective Review of the Application of Cluster Analysis in
Information Systems Research," Journal of the Association for Information Systems: VVol.
12:1ss. 5

2. lyengar, K; Quadri, N and Singh, V, “Information Technology and Microfinance Institutions:
Challenges and Lessons Learned”, Journal of Electronic Commerce in Organizations, Vol.
8, No. 2, 2010, 1-11.

3. Quadri, N; Singh, V & lyengar, K. (in press). IT and MIS in Microfinance Institution:
Effectiveness and Sustainability issues. In A. Ashta (Ed.), Advanced technologies for
microfinance: Solutions and challenges. Hereshey, PA: I1GI

Conference Publications

1. Sachdev, V, and Iyengar, K “Will Agile Methodologies work in Offshore Outsourcing” South
West Decision Sciences Thirty-eighth Annual Conference 2007, San Diego, CA

2. lyengar, K; Sachdev, V and Raja, M.K “A Security comparison of Open-Source and Closed-
Source Operating Systems” South West Decision Sciences Thirty-eighth Annual Conference
2007, San Diego, CA

3. lyengar, K and Sachdev, V. “Effect of Institutional Pressures on IS Project Success”, 37"
Annual Meeting of the Decision Sciences Institute, San Antonio, Nov. 2006.

4. Sachdev, V, and Iyengar, K. “A Balanced Scorecard Framework for IS Outsourcing Metrics”

37" Annual Meeting of the Decision Sciences Institute, San Antonio, Nov. 2006.

5. Iyengar, K. “Towards a truly eclectic view of the MNE: The EES view” 36" Annual Meeting
of the Decision Sciences Institute, San Francisco, Oct 2005.



Honors

Leeds School of Business, Frascona Teaching Excellence award nominee 2011

e Faculty Sponsorship Grant of $30,000 from ConocoPhillips 2010-2011

e UTA Graduate Business Scholarship award 2003-2007

e UTD Texas Public Education Grant Award 2001-2002

e Business Fellowship Award from Texas A&M International University 2000
Service

Leading member in charge of the effort to introduce SAP in the Information Systems curriculum
at the Leeds School of Business

Served as a member on two doctoral comprehensive exam committees at the Leeds School of
Business

Faculty Sponsor of the Leeds Association of Information Systems Student Chapter

Reviewer for European Journal of Information Systems and conferences including AMCIS, DSI
and SWDSI

Reviewed the Textbook, “Essential Statistics for Business and Economics” (second edition) by
David Doane and Lori Seward



