
Version 8/24/ 2021  

 
 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

International Student 
Handbook 

 
 

Disclaimer: Information may have changed since the date of publication. 



1  

Welcome to the University of Colorado, Boulder! 
 

We are glad you are here! This handbook contains important information intended to help 
you acclimate to the University and life in Boulder, Colorado, as well as maintain your 
immigration status. Please review the information and explore the blue web links to learn 
more about your new campus, community, and responsibilities. Additional information 
can be accessed on the International Student and Scholar Services (ISSS) website. 

 
 
 

International Student and Scholar Services (ISSS) is part of the Office of International Education (OIE) and can help you 
understand your immigration and cultural inquires during your time at CU Boulder. 

 
Street address: 2249 Willard Loop Drive, Center for Community (C4C), Suite S355 
Mailing address: 123 UCB, Boulder, CO 80309-0123 USA 
Home Page: www.colorado.eud/isss 
Telephone:       303-492-8057 
Fax:                     303-492-5185 
 

If you have immigration questions during your program at CU-Boulder, feel free to: 
 

• Check out the ISSS website for resources and commonly asked questions from your international colleagues!  

• Email ISSS anytime at: isss@colorado.edu 
• Sponsored students, please email: sponsoredadvising@colorado.edu  

• Schedule a remote advising appointment 

• Stop by for walk-in advising 
• Call ISSS at: 303-492-8057 

 
If you have a complicated matter that requires an extended length of time to discuss, you may request an appointment. 
The ISSS staff hopes that your time at CU-Boulder is enjoyable and rewarding! 

 
International Student and Scholar Services Staff 
Diana Salazar, Director 
Christina Hertel, Associate Director 
Maria Zellar Maxim, Assistant Director, SEVIS Compliance 
Jessica Wade, Assistant Director, International Scholar Operations 
Paige Progar, Assistant Director, International Sponsored Student Services  
Carolyn Salter, Business & Communications Analyst  
Kim Schorr, Exchange Student & Operations Manager  
Stephanie Zubrowski, Lead International Student & Scholar Advisor 
Tori Hoeninghausen, International Student & Scholar Advisor 
Hannah Juliff, International Student & Scholar Advisor  
Julie Corson, International Student & Scholar Advisor  
Erica Coffelt, International Student & Scholar Assistant Advisor 
Jessie Hughes, International Sponsored Student Senior Advisor 
Ryan Goos, International Sponsored Student Assistant Advisor 
Mitchell Wolfe, Technology Specialist  
George Peterman, Operations Administrator 
Mari Rotar, Operations Assistant 

 

http://www.colorado.edu/oie/international-student-and-scholar-services/student-resources
http://www.colorado.eud/isss
http://www.colorado.edu/oie/international-student-and-scholar-services/student-resources
mailto:isss@colorado.edu
mailto:sponsoredadvising@colorado.edu
https://outlook.office365.com/owa/calendar/InternationalStudentScholarServices@colorado.edu/bookings/
https://www.colorado.edu/isss/node/1723
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Section 1: Preparing for your F-1 or J-1 Program and Arrival in the U.S. 
 
Applying for a F or J Visa for “Initial Attendance” or to “Begin New Program” 

 
A general overview of the visa application process is included below. The process 
can vary so be sure to consult the instructions available on the: 

• Visit the Embassy/Consulate website where you will apply; and 
• F-1: U.S. Department of State Website 
• J-1 : U.S. Department of State website 

 
 
 
Preparing for Your Arrival in the U.S. 

 
Review pre-arrival information in your D2L Pre-Arrival Online Orientation for International Students course and 
complete any required quizzes 

 
 

Review Your Orientation Schedules 
 

• International Student Orientation 
• Undergraduate/Transfer Student Orientation 
• Graduate Students 

o Register for an Immigration Reporting Session 
o Check with your academic department and the Graduate School for additional orientation details 

 

Notify International Undergraduate Admissions or International Graduate Admissions and ISSS 
(adviser@colorado.edu) if you no longer plan to attend CU-Boulder or are unable to begin your degree program on 
the date indicated in item 5 of your I-20 or item 3 of your DS-2019. 

• Depending on when you intend to arrive in the U.S., you may have to defer your admission and a new I-20 or DS-2019 
may be required. 

• If you will not attend CU-Boulder, your CU-Boulder I-20 or DS-2019 and SEVIS record will be canceled. 
 

Obtain Housing in Colorado 
 

• Review housing resources on pages 7-8 
• Review on-campus housing options 

o If applicable, apply for On-Campus Housing & Meals 
 Review information about living on campus 

• Residence Hall Handbook 
• Graduate & Family Housing Handbook 

 Review information about moving in and moving out of on-campus housing 
• Please note ISSS is not able to arrange housing and cannot recommend non-CU Boulder housing alternatives. 

 

Arrange travel to Boulder, Colorado. Be sure to keep in mind the dates of your orientation sessions when booking travel. 

• The closest airport is Denver International Airport (DIA). It is approximately 45 minutes from Boulder. Additional 
information about DIA is included in the “Arriving in Colorado” section. 

 

Review the U.S. Port of Entry Arrival Procedures 
 

• U.S. port of entry arrival procedures 

https://travel.state.gov/content/travel/en/us-visas/study/student-visa.html
https://j1visa.state.gov/
https://learn.colorado.edu/
https://www.colorado.edu/orientation/prearrival/iuo
http://orientation.colorado.edu/
http://www.cvent.com/events/immigration-essentials-for-f-1-and-j-1-international-graduate-students/event-summary-2ad717c150134e9f8b9eacdb7324efa7.aspx
mailto:intladm@colorado.edu
mailto:intlgrad@colorado.edu
mailto:adviser@colorado.edu
https://housing.colorado.edu/housing-options
https://living.colorado.edu/
https://housing.colorado.edu/node/509
https://housing.colorado.edu/policies-procedures/residence-hall-handbook
https://housing.colorado.edu/policies-procedures/graduate-family-housing-handbook
https://housing.colorado.edu/housing-assignments/move/move-out-information
http://www.flydenver.com/
http://www.cbp.gov/travel/international-visitors/study-exchange/exchange-arrivals
https://www.cbp.gov/travel/international-visitors/applying-admission-united-states
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• Carry the following documents with you in your carry-on for you, and if applicable, your dependent(s): 
Original I-20 or DS-2019; Valid passport (should have at least 6 months’ validity); F or J visa (exception: Canadian 
citizens); SEVIS I-901 fee receipt; proof of funding as noted on your I-20 or DS-2019; and CU-Boulder admission letter. 

 
Housing 
ISSS does not provide recommendations or assistance with obtaining housing in Boulder. Please review the resources below 
and, if necessary, ask a staff member in admissions or your department for guidance. 

 
First-year students are required to live in a University residence hall for two academic semesters unless: you are married; you 
live with parents or legal guardians and have permission to commute; or, there is limited housing available on-campus. If you 
are required to live on-campus but meet any of the previously mentioned exemption criteria, you can submit an Exemption 
Request. 

 
The demand for rental properties in Boulder is high so finding a place to live that is both reasonably priced and suits your needs 
may take time. Campus apartments or family housing costs vary, generally ranging from around $700 to $1,300 per month, 
depending on where you live. (Costs subject to change). Off-campus housing costs also vary ranging from around $600 per 
month for an efficiency apartment to $1,600 per month or more for a house in Boulder County. Rent is often cheaper if you live 
with a roommate or roommates and can split utility costs.   

 
On-Campus Housing   
Housing and Dining Services 
Center for Community (C4C), S300 
Boulder, Colorado 80309-0123 
Phone: 303-492-6871 

 

Housing and Dining Services oversees the undergraduate residence halls and apartment as well as the University’s dining 
halls and meal plans. 

 
University Graduate and Family Housing 
Family Housing Office 
1350 20th Street 
Boulder CO 80302-0061 
Phone: (303) 492-6384 

All Graduate and Family Housing apartments are within a 15-minute walk to campus. Some complexes are along Boulder 
Creek to the north and east; one complex is close to the Engineering Center. Graduate and Family Housing’s priority is to 
provide housing for families, married couples, and single parents; there are a limited number of units for graduate students 
and for CU-Boulder staff, faculty, and visiting scholars. There are studio, one-, two-, and three-bedroom units, either 
furnished or unfurnished. The on-site staff at the Family Housing Office manages the apartments, assigns all leases, and 
collects rent. 

 
  Off-Campus Housing 
Off-Campus Housing and Neighborhood Relations  
University Memorial Center (UMC), Room 313  
Phone: (303) 492-7053 
 

The Off-Campus Housing and Neighborhood Relations Office maintains listings of off-campus rental properties and provides 
helpful resources including local maps, furniture rental information, and other materials related to living off campus. Here is 
their website.  

http://housing.colorado.edu/residences/residence-halls
https://housing.colorado.edu/housing-assignments/exemption-request
https://housing.colorado.edu/housing-assignments/exemption-request
https://housing.colorado.edu/housing-assignments/occupancy-dates-rates/apartment-rates
https://housing.colorado.edu/
https://housing.colorado.edu/residences/graduate-family
http://ocss.colorado.edu/
http://ocss.colorado.edu/content/learn-about-boulder
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Ralphie’s list is another off-campus housing resource. Here is the website. 
A helpful rental checklist of things to look for when renting an apartment in the U.S. 
 
Purchasing Renters Insurance 
It is recommended that you consider purchasing renters insurance. Depending on the policy, it may 
cover the replacement of your property if it is damaged or stolen in your apartment. At around $15 to 
$30 per month, renter’s insurance is a bargain compared to what it would cost you to replace your 
household goods and personal belongings in the event of fire, severe weather, or theft. You can find a 
list of rental insurance providers online by doing an internet search for “renters insurance.” 

 
Arriving in Colorado 
Boulder is about 45 minutes from Denver International Airport (DIA). 

 
About Denver International Airport (DIA) 
The airport’s main terminal is characterized by a large canopy of “peaks” that were 
constructed to resemble the peaks and valleys of the nearby mountains. There are two 
sides to the main terminal, called the Jeppesen Terminal; carriers are organized by 
Terminal West and Terminal East—separating traffic into three levels: The upper level is 
for departures and arrivals, the mid-level is for ground transportation, and the lower level is 
for passenger pick-up. The gates are arranged along three concourses connected to each 
other and the main terminal by a train. 

 
• Information for International Travelers • Virtual Tour of DIA 

 

 

https://ralphieslist.colorado.edu/
https://wp.zillowstatic.com/11/Zillow-Rental-Walkthrough-Checklist-d6eea0.pdf
http://www.flydenver.com/
http://www.flydenver.com/traveler_services/international-travelers
http://www.flydenver.com/maps
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Hospitality Ambassadors and Airport Guest Services are numerous, and staff provides customer service, 
information booths, airport paging, directions, and help with the often expected mishaps, like lost luggage. 
They can direct you to the Ground Transportation Information Center so you can catch a bus, shuttle, or 
taxi to Boulder. 

 
Ground Transportation at DIA 
The Ground Transportation Information Counter is located on Level 5 of the Jeppesen Terminal. You can 
get to Boulder by bus, shuttle, or taxi. 

 

 
 

RTD Bus Service 
The Regional Transportation District’s (RTD) bus service to and from DIA is called the SkyRide. 

• RTD buses pick-up and drop-off passengers at Jeppesen Terminal Level 5, Island 
5, outside doors 504, 506, and 510 (west side). 

• The AB Bus towards Boulder Transit Center takes passengers from DIA to Boulder. 
• The fare for a one-way ride from DIA to Boulder is $13 (U.S. currency). 

o You must have exact change to pay the bus fare; bus drivers do not carry change. 
Additional fares are online. 

o You can buy a ticket at the SkyRide ticket counter located on the west side of the 
Ground Transportation area, Level 5, inside door 506. If the RTD ticket counter is closed, you will need to have 
$13 cash to put into the fare box as you board the bus. 

• You can check SkyRide departure times at the Ground Transportation Information Center, SkyRide ticket counter, Kiosk 
at the Jeppeson Terminal on both the north and south sides of the fountain, or online. 

• It typically takes from 60 to 90 minutes to get to Boulder by bus. 
o The Broadway & Baseline Rd stop is located near main campus. 
o To determine which buses to take to get to a desired location, try using the RTD Trip Planner. 
o Access the SkyRide service map online. 

 
Commuter Shuttles 
Commuter shuttles, also known as shared ride services, operate regularly from DIA. 

• Commuter shuttles pick-up and drop-off from Jeppesen Terminal Level 5, Island 3, outside doors 505-507 (east side) 
and 510-512 (west side). 

• A list of commuter shuttle with service to Boulder are listed online. 
 

A list of commonly-used shuttles, websites and contact information, and estimated fares appears below. The rates in this 
publication are from 2014 and subject to change 

http://www.flydenver.com/parking_transit
http://www.rtd-denver.com/
http://www.rtd-denver.com/skyride.shtml
http://www3.rtd-denver.com/schedules/getSchedule.action?routeType=9&amp;routeId=AB
http://www.rtd-denver.com/skyRideFares.shtml
http://www.rtd-denver.com/skyride.shtml
http://www.rtd-denver.com/index.shtml
http://www.rtd-denver.com/skyride.shtml
http://www.flydenver.com/parking_transit/transit/shared-vans
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The shuttle providers, taxi cab companies, and websites listed below are not affiliated with CU-Boulder. CU-Boulder 
provides links to this and other, third-party sites solely as a convenience to the user. The information available at such 
sites is furnished by others. CU-Boulder does not sponsor, maintain, warrant or endorse any of these sites and is not 
responsible for their accuracy or content. By choosing to connect to any such site, the user (i) assumes all risks 
associated with access to and/or use of the information at such site; and (ii) releases the University, its trustees, 
officers, administrators, faculty, employees, agents and representatives from any and all liability for injury, damages or 
loss of any kind, accidental or otherwise, resulting from access to the site and/or use of the information contained 
therein. 

 
 

Ride-Share Shuttle Provider Phone Number *Estimated Fare 
SuperShuttle 800-258-3826 $33 

 
Private Shuttle Provider Phone Number *Estimated Fare 
Green Ride Colorado Shuttle 303-997-0238 ~$45 (for 1 passenger) 
All Star Metro Airport Express 720-308-9075 ~$75 (for 1-3 passengers) 
Discount Shuttle 877-890-1080 ~$80 (for 1-3 passengers) 
A Class Above Transportation 303-434-0819 ~$80 (for 1-3 passengers) 
#1 Airport Shuttle 800-761-7786 ~$85 (for 1-3 passengers) 
Road Runner Express 720-297-7369 ~$85 (for 1-3 passengers) 
Best Ride Airport Shuttle 720-937-8141 ~$90 (for 1-3 passengers) 

 
* It is customary in the U.S. to give a shuttle driver a tip of at least 15-20 percent, plus an extra $1 to $2 for each piece 

of luggage. 
* The fares listed are subject to change. Please confirm fare amounts with the service provider. 

 
When researching and booking transportation, be sure to pay attention to: 

• When the reservation can be made (e.g., same day? 24 hours in advance?) 
• What type of payment is accepted (e.g., cash? Specific credit cards? Traveler’s checks?) 
• Whether there are additional fees (e.g., per piece of luggage, per passenger, tip) 

 
Taxis/ Taxi Cabs 
Taxis are readily available and provide service to the Denver metro area and surrounding counties. Some companies may also 
provide service to other destinations within the state of Colorado. Check with the cab company (or with your driver at the airport) 
for more information on fares and destinations served. The rates in this publication are from 2014 and subject to change. 

• Taxis pick-up and drop-off from Jeppesen Terminal, Level 5, Island 1, outside Doors 507 through 511 (Terminal East) 
and Doors 506 through 510 (Terminal West). 

 
The following popular destinations have flat-rate charges (one-way fare, airport access fee already included): 

• Boulder: $88.15 
• Downtown Denver: $55.15 
• Denver Tech Center: $61.15 
• Broomfield and Louisville Area: $70.15 (Yellow Cab only) 

 
Taxi Company Phone Number 
Denver Yellow Cab 303-777-7777 
Freedom Cab 303-444-444 
Metro Taxi 303-333-3333 
Union Taxi Cooperative 303-922-2222 

 
* It is customary in the U.S. to give the shuttle driver a tip of at least 15-20 percent, plus an extra $1 to $2 for each 

piece of luggage. 
* The flat-rate charge is subject to change. Please confirm fare amounts with the service provider. 

https://reservations.supershuttle.com/Default.aspx?RezMode=0&amp;DNN=1&amp;Direction=Select%20One-Way%20or%20Round-Trip&amp;Port=DEN&amp;aType=R&amp;A=Adults&amp;C=Children&amp;GC&amp;Brand=1&amp;Lng=en-US
https://greenrideco3.hudsonltd.net/res
http://www.allstarmetroairportshuttle.com/allstar.html
http://www.denverdiscountshuttle.com/denver-surrounding-area/
http://www.denvercarsandlimos.com/
http://www.denvershuttleservice.com/
http://www.denvercoloradoairportlimousine.com/Denver_airport_limousine.php
http://www.ridebestride.com/Denver-DIA-Airport-Shuttle-Transportation-Rates.php
http://www.denveryellowcab.com/
http://www.freedomcabs.com/
http://www.metrotaxidenver.com/
http://www.uniontaxidenver.net/
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Temporary Housing Accommodations 
If you have not located local housing or are unable to move in upon arrival in Colorado and are need of temporary housing 

accommodations, there are several hotels located near campus. Search here for local hotels, and 
accommodations.  

 

 
 
After Arriving in Boulder, Colorado 
You made it!  

 
If you entered the U.S. by air or sea, you will need to check your electronic I-94 arrival 
record, and if applicable, your F-2 or J-2 dependent(s)’ I-94 arrival record(s) 

 
• Access your I-94 arrival record here 
• Enter your information as it appears on the visa or, for Canadian citizens, passport you utilized to enter the U.S. 

o Additional instructions are online 
• Print the I-94 record for your records, and if applicable, your dependent(s). 

o If you are unable to access your I-94, seek a correction from Customs and Border Protection (CBP) by 
following the process indicated on p.2 of the ISSS I-94 handout. 

 

Complete your MANDATORY Immigration Reporting Process 
International Students (you!) are required by federal regulations to complete an immigration reporting session in which ISSS 
reviews students’ documents and registers their SEVIS records so that they are in “active” immigration status. 

 
Immigration Reporting with ISSS is a 2-Step Process: 

1. As soon as you arrive in the US (not before) complete this Immigration Reporting Form in DocuSign and attach the 
required documentation. 

• Click here if you have questions: Instructions for completing the Immigration Reporting Form in DocuSign 
2. Attend an in-person ISSS Immigration Reporting Session that provides important information about your 

immigration status. 
• This is included in Undergraduate, Transfer, and Exchange Students’ International Student Orientation Itinerary. 

These sessions are not optional, they are REQUIRED! 
• Graduate students must sign-up for an Immigration Reporting Session. 

Individuals studying in a visa status other than F-1 or J-1 must still complete the Immigration Reporting Form 
and attach the required documentation 

 
Attend Welcome Orientation(s) 

 
• International Student Orientation 
• Undergraduate/Transfer Student Orientation 
• Graduate Students 

o Immigration Reporting Session 
o Academic department and/or Graduate School 

 
If you are a F-1 and J-1 student, you must also: 

• Sign the International Student Responsibilities Contract section of the form 
If you are a J-1 and J-2 student, you must also: 

• Complete the J Insurance Compliance section of the form 

All Exchange Students must also: 

• Complete the Transcript Release section of the form 
 

http://www.bouldercoloradousa.com/visitor/hotels/
http://boulderlodging.com/
https://i94.cbp.dhs.gov/I94/
http://www.colorado.edu/oie/node/1175/attachment/newest
http://www.colorado.edu/oie/node/1175/attachment/newest
https://na2.docusign.net/member/PowerFormSigning.aspx?PowerFormId=9cf600d7-60bf-4dd2-ab86-307f92f6349d
http://www.colorado.edu/oie/node/1587/attachment/newest
https://wp.zillowstatic.com/11/Zillow-Rental-Walkthrough-Checklist-d6eea0.pdf
https://na2.docusign.net/member/PowerFormSigning.aspx?PowerFormId=9cf600d7-60bf-4dd2-ab86-307f92f6349d
https://www.colorado.edu/orientation/prearrival/iuo
http://orientation.colorado.edu/
http://www.cvent.com/events/immigration-essentials-for-f-1-and-j-1-international-graduate-students/event-summary-2ad717c150134e9f8b9eacdb7324efa7.aspx
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Section 2: About Us 

Colorado (CO) 
 
Colorado is part of the Western U.S., Southwestern U.S., and Mountain states. 

 
It shares a border with Wyoming to the north, Nebraska to the northeast and Kansas to the 
east, Oklahoma and New Mexico to the south, Arizona to the southwest, and Utah to the 
west. 

 
Colorado is noted for its diverse landscapes of mountains, foothills, forests, rivers, canyons, 
high plains, and deserts. The estimated population of Colorado is 5,268,367 (2013 U.S. 
census). Denver is the capital of Colorado and most populous city (649,495, 2013 U.S. 
census). 

 
 
Boulder, CO 

 
Boulder is located at the base of the foothills of the Rocky Mountains at 
an elevation of 5,430 feet (1,655 m). The city has a population of approximately 
97,385 and is commonly known for its sunny weather, outdoor activities, and quality 
of life. No matter what season it is, sightseeing in Colorado is spectacular. If you go 
to the mountains, particularly on the weekend, allow plenty of time to get to your 
destination. Traffic is heavy through the mountain corridors – stop-and-go traffic is 
not uncommon. During the winter months, driving can be dangerous, particularly in 
the mountains, because of snow and ice on the roads. Be sure to check local 
weather advisories before traveling in the mountains. 

 
Additional information about things to do in Boulder is available in this handbook 
starting on page Error! Bookmark not defined.. 

 
Boulder Climate and Weather 
Boulder’s climate is relatively dry and mild. During the summer months, 
temperatures average a high of 85-90 degrees F (30-32 degrees C). Fall is 
generally mild will cooling temperatures and an occasional snow fall as early as 
October. From December through March, daytime high temperatures average from 
35 degrees F (2 degrees C) to 55 degrees F (13 degrees C), and evening 
temperatures may get down to 0 degrees F or below ( 18 degrees C). A few times 
in the winter, the Boulder-area may get a heavy snow of several inches or more, 
but generally snowstorms are light and melt within a day or two. Spring 
temperatures are unpredictable; it is not uncommon to have snow, rain and 
thunderstorms, and even hot weather. 

Colorado State Flag 
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Precipitation averages 20-46 cm. (15 to 18 inches) per year. Much of this moisture comes in heavy spring snows and 
summer rain. Because the Boulder area does not get a lot of precipitation, residents are 
asked to use water wisely and to conserve it. 

 
The University of Colorado, Boulder 
The University was founded in 1876, and its doors opened in 1887. The building fondly called 
“ Old Main” housed 44 students, two faculty members (one of whom served as the president), and 
all of the classrooms and laboratories. The president and his family lived in the basement and the 
students lived on the second and third floors. Today, CU-Boulder’s enrollment is approximately 
32,000. 

• Learn more about the history of the University by visiting the Heritage Center History 
Museum (top floor of Old Main)  

• Take a virtual tour of campus 
• Explore the Campus Map 

 

The Board of Regents determines the general policies of the University. There are nine Colorado citizens who serve on the 
Board and are elected in general statewide elections. The president of the University is chosen by the Board of Regents. Each 
campus has a head administrator, called the Chancellor. The Chancellor appoints their vice chancellors and other 
administrators who run each campus. Administrative offices for CU-Boulder are located in Regent Hall. 
Also in the University of Colorado system are the University of Colorado, Denver including the Anschutz Medical Campus and 
the University of Colorado, Colorado Springs. 

 

 
 
The Office of International Education (OIE) 

 
OIE is part of the Division of Academic Affairs and seeks “to actively promote international and 
intercultural understanding and to enrich the academic and cultural environment of CU-
Boulder by facilitating the exchange of people and ideas” - OIE mission statement. OIE 
works with international student and scholars coming to the University to study, teach, or conduct 
research as well as outgoing study abroad students. 

 

 

The Office of International Education has three components: 
1. International Student and Scholar Services (ISSS); 
2. Study Abroad Programs (SAP); and 
3. Global Education Initiatives (GEI).  

 

http://cuheritage.org/
http://cuheritage.org/
http://www.youvisit.com/tour/colorado?loc=trail1:0:1:1&pl=v
http://www.colorado.edu/campusmap/
http://www.colorado.edu/oie/
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International Student and Scholar Services (ISSS) 
ISSS is a part of the Office of International Education. ISSS provides immigration 
advising for CU-Boulder students and scholars and works with the Cultural Unity 
and Engagement Center’s International Student and Scholar Programming to 
provide cultural adjustment support and social programs. 

 
ISSS provides service to over 3,000 international students and 750 international 
scholars. 

 
 
 

If you have immigration questions or concerns during your program, feel free to: 

• Check the ISSS website 
• Email ISSS at isss@colorado.edu 
• Stop by ISSS to meet with an advisor during walk-in advising hours 
• Call ISSS at 303-492-8057 

 
 

Communicating with ISSS 
 

CU-Boulder Email 
The University’s Information Technology Services (ITS) assigns all students an official University email address. All official 
University communications including ISSS emails will be sent to this email address. Students are responsible for monitoring 
their Colorado.edu email account and reading and responding to University emails in a timely manner. 

• Student Email Information 
• Student Email Policy 

 
ISSS News! Your international newsletter while studying at CU Boulder 
After setting up your University email address, it is important that you subscribe to the ISSS electronic newsletter— 
fs-adviser. ISSS will send important announcements via fs-adviser. 

To sign up for fs-adviser: 
1. Send an email message to: listproc@lists.colorado.edu 
2. In the body of the message, type in: “subscribe fs-adviser” and your first and last name 
3. Send the message.  

 
Facebook 
Check out the International Student and Scholar Services (ISSS) CU Boulder fan page for events and updates! 

 
International Student and Scholar Programs (ISSP) 
International Student and Scholar Services 
Center for Community (C4C), S355 
 
Make the most out of your time living and studying in the U.S.! 
Outside of the classroom, you can make lifelong friends and 
memories! Join in the fun by attending any of the many events 
sponsored by the ISSS office. Community dinners, trivia nights, 
holiday-themed parties, free food, Colorado outings, ski trips and 
more! Get involved and make the most out of your time at CU!  

         
 
 

  

http://cue.colorado.edu/
http://cue.colorado.edu/
https://www.facebook.com/ISSSCU/
https://www.colorado.edu/isss/
mailto:isss@colorado.edu
http://www.colorado.edu/oit/identikey-accounts/students
http://www.colorado.edu/policies/student-e-mail-policy
mailto:listproc@lists.colorado.edu
http://www.facebook.com/issscu
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CU-International 
CU International is an amazing student run club on campus that seeks to support new members of the international community 
and organizes social events!  

• International Coffee Hour: 4-5:30pm on Fridays (Fall & Spring semester) @ the UMC 
Grill 
Where cultures meet! International Coffee Hour offers you a chance to meet other 
students for good conversation and free refreshments in an informal setting. Join 
students, faculty, and staff every Friday afternoon, from 4 pm to 5:30 pm during the 
fall and spring semesters when classes are in session! Located in the UMC food 
court area across from Baby Doe’s. Friends and family members are welcome. 

• W.T.F.Friday (Where’s the Food Friday): Weekly gathering at different local restaurants! 
A weekly dinner planned by CU International takes place in a different restaurant each week. Participants do not need to 
make a reservation - just show up and join the group! Each person pays for their own dinner. Friends and family 
members are welcome! For location, check the CU International website, email them, or check the ISSS Facebook fan 
page. 

 
Boulder Friends of International Students (BFIS) 
Get an American Family! BFIS matches international individuals with host families in the Boulder-area for 1) monthly connection 
or 2) a single family dinner 3) cultural exchanges over food and other fun events! 

• Students are given a preference for placements since student fees pay for the program. 
• Information and application online 

 
 

International Festival 
Showcase your culture to the CU Boulder community! Celebration of the diverse cultures of the CU-
Boulder campus featuring displays, activities, performances, and food. (This student run event is family-
friendly and FREE to attend.) The International Festival is usually held in April on the Saturday following 
the Conference on World Affairs in April.  

 
 
Section 3: Getting Established On-Campus 

 
Getting Around Campus 
Learning your way around campus can take some time. Here are a few resources to help you on your way: 

• Printable Campus Map 
• Searchable Campus Map 
• Virtual Campus Tour 
• Visitor Parking 

 
You may find it helpful to attend a campus tour. Information sessions and campus tours provide a great overview of CU-Boulder 
and the Buffalo community. Information sessions and campus tours include a one-hour information presentation led by an 
admissions representative, followed by a 90 minute, student-led walking tour of campus. 

• Information sessions and campus tours are held Monday through Friday beginning at 9:30 a.m. and at 1:30 p.m., 
and select Saturdays at 10:30 a.m. Information sessions and campus tours are free to all guests 

• Additional information is online. 

http://www.colorado.edu/umc/about
http://www.colorado.edu/umc/about
https://orgsync.com/157206/chapter
mailto:cuinternational@colorado.edu
mailto:cuinternational@colorado.edu
http://www.facebook.com/ISSSCU
http://www.facebook.com/ISSSCU
https://www.colorado.edu/bfis/
https://www.colorado.edu/event/ifest/
http://www.colorado.edu/cwa/
https://www.colorado.edu/fm/sites/default/files/attached-files/campus_map_and_building_directory.pdf
http://www.colorado.edu/campusmap/
http://www.youvisit.com/tour/colorado?loc=trail1%3A0%3A1%3A1&amp;pl=v
http://www.colorado.edu/pts/parking-services/visitor-short-term-parking
http://www.colorado.edu/admissions/undergraduate/visit/dailytours
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Obtain a University Identity (ID) Card—the Buff OneCard 
Campus Card Office/ Buff OneCard Office 
Center for Community (C4C) 
N180 
Monday-Friday 8:00am - 4:30pm 
303-492-0355 
info@buffonecard.com   

The Buff OneCard is the official university ID card. You are required to carry it with you whenever you are on-campus and will be 
asked to show it every time you meet with an ISSS adviser or pick-up a document from ISSS. The Buff OneCard is used to 
access CU-Boulder services and events on-campus. 

• Information for New Students 
• If you are an undergraduate student living in CU-Boulder housing, your Buff OneCare will be given to you when you 

check into your residence hall. 
• If you are a graduate student or undergraduate student who is not living in CU-Boulder housing, bring a government 

photo ID (e.g., passport) to the Buff OneCard Office to obtain your Buff OneCard. 
• Your first Buff OneCard is free; you will be charged a fee for a replacement Buff OneCard. 

 
RTD CollegePass 

 
Full fee-paying students also receive the RTD College Pass which allows the student to ride the local and 
regional buses and light rail at generally no charge. 

• A replacement CollegePass currently costs $10. 
 
Keeping Your Address Current in MyCUInfo 
F-1 and J-1 students are required by federal regulations to inform ISSS of their address and any address change within 10 days 
of moving; this includes one’s initial residence in the U.S. ISSS updates this information in the student’s SEVIS record. 

• Students can report their address information in MyCUInfo. 
o Exception: students who have completed their degree program must email address updates to 

isss@colorado.edu  
• For SEVIS reporting purposes, F and J students must enter their: 

o HOME COUNTRY INTERNATIONAL address with their address in their home country 
o MAILING ADDRESS with their local Colorado address 

 

 

Entering Your Initial Address in MyCUInfo 

http://services.jsatech.com/index.php?cid=59&
mailto:sarah.douvres@colorado.edu
http://services.jsatech.com/index.php?cid=59
https://services.jsatech.com/textpage.php?cid=59&amp;pageid=526&amp;menulevel=D
https://services.jsatech.com/textpage.php?pageid=244&amp;cid=59
https://www.colorado.edu/buffonecard/faqs
https://www.colorado.edu/buffonecard/faqs
https://www.colorado.edu/ecenter/transportation/bus/rtd-college-pass-program
https://mycuinfo.colorado.edu/
https://mycuinfo.colorado.edu/
mailto:isss@colorado.edu
https://mycuinfo.colorado.edu/


18  

 

 
 

 



19  

 

 
 

 
 

Updating Your Existing Address in MyCUInfo 
 
 

 

https://mycuinfo.colorado.edu/
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Computer Access and Computer Labs On-Campus 
The Office of Information Technology Services (OIT) provides a variety of technological services to the 
campus including internet services. If you have a laptop or table, you can connect to the internet through 
UCB Wireless. UCB Wireless can be accessed in all buildings on campus, in popular campus life 
locations, in residence halls, and even on the Buff Bus. 

There are more than 50 computer labs on campus equipped with a variety of personal computers and 
scientific work stations that students can use. For more information on these labs or to locate a 
computer lab on campus, please see OIT’s Computer Lab information. 

The Anderson Language Technology Center (ALTEC) provides computers which enable students to do word processing in 
foreign languages. Its facilities offer state-of-the-art multi-media classrooms, and a library of films from around the world. ALTEC 
is located on the first floor of Hellems, south of the Norlin Quad. 

For short-term use, students can check out a laptop free of charge using their BuffOne cards. Student must returned the laptop 
by the return date and time. 

If you intend to make any technology purchases before arriving to campus, please consult OIT’s Recommended Software and 
Hardware page. 

University Libraries 
CU-Boulder’s University Libraries system features Norlin Library, housing social sciences and humanities 700,000 volume 
collection, archives ,and special collections, and four branch libraries —Business; Earth Sciences / Map; Engineering, 
Mathematics & Physics; and Music. The University Libraries collection includes over twelve million books, journals, government 
publications, audiovisual content, maps, and computer recourses. CU-Boulder’s Law School also has a Law Library located on 
the second floor of the Wolf Law Library. 

 
University Recreation Services and Centers 

 
Recreation Services 

 
CU-Boulder features 2 indoor recreation facilities (on main campus and Williams Village), an indoor climbing 
gym, 3 artificial turf fields, 4 natural grass fields, 4 outdoor basketball courts, 3 tennis courts, and a challenge 
ropes course. The main Rec Center features strength and cardio equipment, basketball and volleyball  
courts, an ice arena, 4 pools, a climbing gym, a turf gym, and over 200 fitness classes a week. Recreation 

Services also coordinates club sports, intramural sports, and an outdoor program. 

http://www.colorado.edu/oit/
http://www.colorado.edu/oit/services/network-internet-services/ucb-wireless/help
http://www.colorado.edu/oit/labs
http://altec.colorado.edu/index.shtml.utf8
https://libguides.colorado.edu/strategies/devices
http://www.colorado.edu/oit/software-hardware/recommended-software-and-hardware-list
http://www.colorado.edu/oit/software-hardware/recommended-software-and-hardware-list
https://www.colorado.edu/libraries/
https://www.colorado.edu/libraries/libraries/norlin-library
https://www.colorado.edu/libraries/libraries/william-m-white-business-library
https://www.colorado.edu/libraries/libraries/earth-sciences-and-map-library
https://www.colorado.edu/libraries/libraries/engineering-math-and-physics-library
https://www.colorado.edu/libraries/libraries/engineering-math-and-physics-library
https://www.colorado.edu/libraries/libraries/howard-b-waltz-music-library
http://lawpac.colorado.edu/
http://www.colorado.edu/recreation/
http://www.colorado.edu/recreation/facilities
http://www.colorado.edu/recreation/club-sports
http://www.colorado.edu/recreation/intramural-sports
http://www.colorado.edu/recreation/outdoor-program
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All CU-Boulder students who pay full CUSG fees are members of the Recreation Center. Students who pay a portion of CUSG 
fees or base fees will be charged a fee for membership to the Rec Center. Additional information about membership fees is 
online. 

 
Things To Do On-Campus 
In addition to the University Libraries and Recreation Center, there are many other events, activities, and experiences to 
participate in on-campus. 

 
• International Student and Scholar Programs 
• CU-Boulder Events Calendar 
• Colorado Buffaloes Athletics Calendar 
• CU Presents 
• CU-Boulder’s Macky Auditorium Concert Hall 
• CU-Boulder Theatre and Dance 
• CU-Boulder College of Music Performances 
• International Film Series 
• CU Art Museum 
• CU Museum of Natural History 
• Fiske Planetarium 

 
English Language Resources for Non-Native English Speakers 
There are many resources available at the University of Colorado for non-native speakers of English. 
Options include classes for credit, non-credit classes, workshops, on-line resources, in person writing consultants, conversation 
hours, and tutoring. Additional information is online. 

 
Section 4: Living in Boulder, Colorado 

 
Altitude Sickness 
Boulder is located approximately 5,340 feet above sea-level. This high altitude can impact how individuals feel especially when 
they first arrive. Common symptoms of altitude sickness are: breathlessness, light-headedness, headaches, nausea, fatigue, 
loss of appetite, difficulty sleeping, and the lack of moisture in the air can cause dry eyes, skin, and nose bleeds. 

Important things you can do to minimize the negative effects of the local altitude are: drink a lot of water; take it easy when you 
first arrive to allow time to adjust before engaging in strenuous activities; protect yourself from the sun by wearing sunblock and 
sunglasses and staying in the shade; minimize alcohol intake; and eat foods high in potassium. 

Safety and Crime Prevention 
Maintaining a safe and secure city and campus requires a community effort. Please take common sense precautions, be alert, 
and to look out for others. Please review the links below and information in this section: 

• CU-Boulder Campus Police Department 
• Boulder Police Department 
• Crime Prevention 
• Campus Safety 
• Crime Map & Statistics 

 
Always keep your apartment doors locked, even when you are at home or just stepping out for a short time. Burglary and theft 
are the two most common crimes in Boulder. Backpacks, laptops and bicycles are frequent targets of thieves. Don’t leave your 
personal belongings unattended. Attach your bicycle to a bike rack, and lock it with a sturdy lock. 

http://www.colorado.edu/recreation/membership-lockers/membership-rates
https://www.colorado.edu/libraries/
http://www.colorado.edu/recreation/facilities/student-recreation-center
https://www.colorado.edu/isss/
https://www.colorado.edu/isss/
http://www.colorado.edu/events
http://www.cubuffs.com/
http://www.cupresents.org/
http://www.colorado.edu/macky/home
http://www.colorado.edu/theatredance/events
http://www.colorado.edu/music/events
http://www.internationalfilmseries.com/
http://cuartmuseum.colorado.edu/
http://cumuseum.colorado.edu/
http://fiske.colorado.edu/beta/
http://www.colorado.edu/oie/cultural-resources/esl-information
http://police.colorado.edu/crime-prevention-and-safety
https://www.colorado.edu/police/
https://bouldercolorado.gov/police/crime-prevention
https://www.colorado.edu/police/crime-prevention/campus-safety-tips
https://bouldercolorado.gov/police/weekly-crime-map
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Calling for Emergency Assistance 
 

The universal telephone number for emergencies throughout the United States is 
9-1-1; you do not have to dial an area code or a telephone number. You can dial 9-1-1 
from a pay telephone without having to deposit a coin. If you call 9-1-1 from a landline, the 
dispatcher will know your exact location. If you call from a cell phone, the dispatcher can 
usually determine approximately where you are, but you should be prepared to tell your 
exact location. 

 
When you dial 9-1-1, a dispatcher will answer your call and direct it to a public safety 

dispatch center (a fire department, police station or sheriff’s department). After you have clearly stated your location, what help 
i s  needed, and you have followed all directions given to you by the dispatcher, an ambulance, police officer, and/or fire truck 
are directed to your location. 

 
This number is strictly for LIFE-THREATENING emergencies (fire, car accident, a serious fall when someone is unconscious or 

bleeding, showing symptoms of a heart attack, or if someone is breaking into your house). While there is no charge for 
dialing 9-1-1 to get help, there will be charges for ambulance transportation. 

 
The CU-Boulder campus police telephone number for a non-emergency is (303) 492-6666  

Transportation 
You can travel around Boulder rather easily by walking, riding a bicycle, or taking a bus. There is an extensive network of over 
300 miles of pedestrian and bike paths in, throughout, and around Boulder. There are also more than 140 bus routes and six 
light rail lines in the Boulder- Denver metro area. 

 
City of Boulder Biking and Pedestrian Paths Map 

 
 
 
 
 
 
 

Walking  

You are considered a pedestrian if you are “standing, walking, or using a wheelchair on public streets, highways, and 
private property.” Boulder laws grant pedestrians the right of way at crosswalks and intersections. Despite this, it is 
important to be cautious to ensure that cars yield to you before walking into the street. Drivers have the right of way 
when they have a green light and pedestrians cannot legally cross; pedestrians do not have the right to impede the 
flow of traffic. 

 

Traffic is often heavy in Boulder and around campus, particularly on Regent Drive and on Broadway. Pedestrians should cross 
at visibly-marked crosswalks with walk lights. 

 
Pay attention to “walk” and “don’t walk” signals at intersections. 

• A steady “don’t walk” (red hand) is do NOT cross. 
• A steady “walk” (white person walking) means it is safe to walk. 
• A flashing “walk” (flashing red hand) is CLEAR THE INTERSECTION. 

http://www.colorado.edu/police/
file://files.colorado.edu/OIE/Groups/ISSS/Handbooks/%E2%80%A2%09http:/www.colorado.edu/pts/sites/default/files/attached-files/bike_ped_map.pdf
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Some important pedestrian laws to be aware of include: 
• No pedestrian shall cross a roadway other than by a route at right angles to the curb or by the shortest 

route to the opposite curb. 
• Except as otherwise directed by a pedestrian traffic control signal, no pedestrian shall enter the roadway 

at an intersection controlled by a steady traffic control signal unless a circular green signal is displayed 
governing the direction of travel. 

• Where a pedestrian control signal exhibiting "Walk" or "Don't Walk" word or symbol indications is in 
operation, no pedestrian shall enter the roadway unless a steady or flashing "Walk" indication is 
displayed governing the direction of travel. 

• No person while upon a roadway shall solicit a ride from the driver of any vehicle. 
 

CU Night Ride (303) 492-7233 
CU NightRide is a student-operated program dedicated to meeting the safety needs of CU students, faculty, and staff by 
providing night-time transportation to support a safe academic and socially responsible environment both on campus and in the 
community. CU NightRide is free for CU students, faculty, and staff. Clients will be asked to show a CU identification card to use 
the program; however, if you do not have a Buff OneCard or Visitor/Guest Card, you may ride at the driver’s discretion. CU 
NightRide runs regularly throughout the year, but does not operate during school breaks, bad weather, or holidays. Since their 
schedule changes, look at their CU Night Ride website for current and contact information. 

 
Bicycling 
The mild weather, sunshine, and ample bike paths makes riding a bicycle a very common transportation option in Boulder. 
Bicycles are considered “vehicles” under state law so bicyclists follow the same rules as car drivers do. 

 
Bike Laws 
If you plan to bike in and around Boulder, please review the following bicycle laws. 

 
Bike Safety 
As laws and safety practices vary by country, please also review the following bike safety tips 
Bike Sharing 
If you do not plan on purchasing a bike but would like to ride a bike on occasion, there are several 
bike-sharing programs. 

 
 

 
 

Bike Theft Prevention 

Buff Bikes: Ninety Buff Bikes are available for faculty, staff, and students to rent with a valid 
university ID. Rental is FREE for one 48-hour check-out period. 

• Semester Bike Rental Program: provides faculty, staff, and students with a gently used but newly 
tuned bike on a semester by semester basis for a $30 rental fee (non-refundable) and a $100 
deposit (refundable). 

• Boulder B-cycle is a bicycle sharing program available in Boulder and Denver. You can sign-up 
online or purchase a 24-hour membership at a B-cycle station. Bikes can be picked-up and 
dropped-off at any B-cycle station.

 

• Bicycle registration is required to bike on-campus, use the bike stations, also serves as a great anti-theft device by 
proving ownership of your bike. Click here to register your ride. 

• Use a quality U-lock to lock-up your bike even if you will only be away from it for a short amount of time. 
 

Trip Planning Resources 
You may also find the following resources helpful when planning your bike route: 

• Boulder County Bike Map 
• Downtown Boulder Bike Map 

https://www.colorado.edu/umc/cunightride
file://files.colorado.edu/OIE/Groups/ISSS/Handbooks/%E2%80%A2%09http:/www.colorado.edu/pts/sites/default/files/attached-files/co_bike_laws.pdf
https://bouldercolorado.gov/goboulder/bike-safety
https://www.colorado.edu/ecenter/transportation/bicycle/buff-bikes
http://www.colorado.edu/ecenter/bike/semester-rentals
https://boulder.bcycle.com/
https://docs.google.com/forms/d/1mmzcc_0_EtBuP7gefHyUjit-dChTtbRh1KzCvzF0JLc/viewform
http://www.bouldercounty.org/roads/maps/pages/bikemap.aspx
https://www-static.bouldercolorado.gov/docs/BikingOnSidewalkMap-1-201806291114.pdf?_ga=2.205465936.1728830757.1578672881-1073390074.1578507609
https://www-static.bouldercolorado.gov/docs/BikingOnSidewalkMap-1-201806291114.pdf?_ga=2.205465936.1728830757.1578672881-1073390074.1578507609
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Riding the Bus 
The Regional Transport District (RTD) bus and light rail system includes the Climb, Stampede, Skip, Hop, Jump, Dash, Bound, 

and numbered routes that go through Boulder and to almost all of the cities around Boulder, Denver, and the 
Front Range area. The Stampede runs from the main CU-Boulder campus to East campus. The Hop loops 
around University Hill, campus, downtown Boulder, and the Twenty Ninth Street shopping mall. The buses run 
regularly and often, and most routes run late at night. The local one-way fare is $2.25 (subject to increase). 

You can check the fares online. You can also call the RTD customer care line with questions: 303-299-6000. 
 
RTD Resources 

• How to Ride the Bus, Light Rail, and Transferring 
• Boulder County Transportation Map 
• Schedules 
• Trip Planner 
• Rider Alerts 
• Mobile RTD Tools 
• Riding the bus with your bike 

 
Bus Passes 

• CollegePass: If you do not have a EcoPass but live in CU-Boulder family housing, you can check with the Buff 
OneCard Office to see if you are eligible for the College Pass for a fee of $85/semester (subject to increase). 

• RTD bus passes: RTD passes (day, monthly passes, ticket books) can be purchased at the main bus terminal or online 
at the RTD website. 

 
 
Driving a Car and Obtaining a Colorado Driver’s License 
If you plan to drive and own a car while you are in Colorado, please refer to Colorado 
Department of Revenue Division of Motor Vehicles webpage. Also review the information 
about CO-RCSA SB251 Driver Licenses and IDs. If you do not have a car and do not plan on 
purchasing one, you may be interested in joining the eGo CarShare program, which allows 
you to borrow a car for a fee. 

 

Parking  
Parking space is limited at CU-Boulder, and permits can be expensive. Here are details regarding on-
campus parking. Downtown Boulder parking has electronically-metered spaces which will require you to put 
money or a credit card into a kiosk, take the ticket that is issued and place it on your dashboard in order to 
park without penalty. You must pay attention to when the parking kiosk ticket indicates your parking will 
expire as the University and City monitor parking meters and will fine people who exceed the parking time 
they have paid for. Be sure to read meter and parking signs as parking may be restricted at specified times 
or may even be free after 5pm or on the weekends. 

 
Telephone Service 
Colorado has ten-digit dialing. You have to dial the area code (303, 719, 720, or 970) before you dial the number, even if it is not 
long distance. 

• For example, if you want to call an advisor at ISSS, you would dial: 303-492-8057. 
 
To dial a long-distance number or a toll-free number from a landline, you will have 
to dial a “1” first, then the ten-digit number or 800 number. 
• For example: 1-800-555-5555. From a cell phone, just dial the ten-digit number. 
 
If you are calling an on-campus number from another on-campus telephone, you 
only need to dial the last five digits of the phone number. 
• For example, to call ISSS from an on-campus phone, you would dial 2-8057. 

http://www.rtd-denver.com/
https://viacolorado.org/services/the-climb/
https://www.colorado.edu/pts/transportation-options/bus/bus-route-information/getting-around-campus
https://www.rtd-denver.com/app/nextride/route/SKIP?direction=0
https://bouldercolorado.gov/hopbus
https://www.rtd-denver.com/app/nextride/route/JUMP?direction=0
https://www.rtd-denver.com/app/nextride/route/DASH?direction=0
https://www.rtd-denver.com/app/nextride/route/BOUND?direction=0
https://www.colorado.edu/pts/transportation-options/bus/bus-route-information/getting-around-campus
https://bouldercolorado.gov/hopbus,
http://www.rtd-denver.com/Fares.shtml
http://www.rtd-denver.com/HowToRide.shtml
http://www.bouldercounty.org/doc/transportation/countymap.pdf
http://www.rtd-denver.com/Schedules.shtml
http://www.rtd-denver.com/index.shtml
https://www.rtd-denver.com/app/alerts
http://www.rtd-denver.com/MobileTools.shtml
http://www.rtd-denver.com/Bike_n_Ride.shtml
https://services.jsatech.com/index.php?cid=59
https://services.jsatech.com/index.php?cid=59
http://www.rtd-denver.com/FaresPasses.shtml
https://dmv.colorado.gov/new-colorado-another-country
https://carshare.org/
https://www.colorado.edu/pts/
https://www.colorado.edu/pts/
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Cellular/Mobile Phone Services 
Cellular or mobile phone companies offer a variety of kinds of services—phone, texting, data. Some 
plans include a free device but require one- or two-year-long contracts, which involve a credit check, a 
Social Security number (SSN), substantial deposit, and a credit history. Breaking a year-long contract 
can involve a “de-activation” fee. Since it is likely that you will not have a credit history in the U.S., your 
choices for these kinds of service plans may be limited. If you do not have a SSN, you may have to pay 
a higher deposit. 

 
Another option is to purchase a pre-paid cell phone plan without a year-long contract and buy 
increments of minutes or text messages which may, depending on the plan, have to be used within the 
month or unused minutes may roll-over to the next month. Major wireless providers may offer pre-paid 
cell phone plans; discount department stores and supermarkets also sell phones with pre-paid plans. 

 
Cellular or mobile phone companies and services are constantly changing so any information included 

in this handbook may be out of date so be sure to do your research and talk directly with the cell phone service provides. Some 
mobile phone service providers include: AT&T, Sprint, T-Mobile, TracFone, Verizon, and Virgin Mobile. Be sure to compare 
various plans and to read the fine print so that you know the advantages and disadvantages of each. To see what is available, 
search for wireless telephone service providers in Boulder. If you buy a phone directly from a service provider’s store, a sales 
person can answer your questions and help you learn how to operate the device. If you buy a phone from the internet, you may 
be on your own. 

 
Landline Telephone Service 

Local telephone companies provide local and regional telecommunication services; long-distance 
companies provide national and international services. 

 
If you decide to arrange for landline, cable or internet-based telephone service, you should look at the 
services provided by companies such as Century Link, Comcast, Century Link, Skype, and Vonage to 
determine who provides the level of service you are looking for. Some companies, such as Century 
Link and Comcast offer “bundled” communication services, combining telephone, internet, and/or 

cable television service at a discount when you buy more than one service. Be sure to ask questions so you can understand the 
pros and cons of each provider’s services. 

 
New customers will generally pay a one-time installation charge, as well as a deposit that is usually refunded with interest after 
12 months if your bills are paid on time. If you move, you must call your provider to request that your telephone service be 
disconnected or transferred to your new address. There is no charge for disconnecting telephone service, but make sure you let 
the phone company know at least two weeks before you want to have your phone disconnected. 

 
As mobile phones have become widespread, it is increasingly difficult to find a pay phone. If you do locate one, you can use pay 
phones for local calls, and most allow you to make local and long-distance calls without coins by using a credit card or any of a 
wide variety of calling cards. You can make long-distance calls from any pay phone in the United States. 

 
Utilities and Garbage/Recycling Services 
The term “utilities” often refers to a set of services utilized by the public including electricity, natural gas, water, and sewage. 
When singing a lease for a rental apartment or home, be sure to check to see if the cost of utilities is included in the monthly 
rent or if you will have to pay for the expense each month independent of your rent payment. 

If you are responsible for setting up and/or paying your utilities, the following companies are responsible for Boulder-area 
utilities: 

Electricity and Natural Gas: 

 Xcel Energy 
24 Hour Residential Customer Service: 1-800-895-4999 Electric 
Emergency/Power Outage: 1-800-895-1999 Gas 
Emergency/Gas Odor: 1-800-895-2999 

http://www.att.com/#fbid%3D5VSDhnY_u5k
http://www.sprint.com/mysprint/pages/sl/global/index.jsp?context=CP&amp;INTNAV=TSC%3AIHP%3AExpWC%3ACP%3A053014
http://www.t-mobile.com/
http://www.tracfone.com/
http://www.verizonwireless.com/
http://www.virginmobileusa.com/
http://www.centurylinkauthorizedoffers.com/centurylink-colorado-boulder-home-phone
http://www.comcast.com/locations/colorado/boulder.html
http://www.centurylink.com/
http://www.skype.com/en/
https://phone.vonage.com/?s_clid=ae992bc85b3adc8da0171927f7f2ddbf&amp;c3=RV-Google-Brand&amp;CMP=OBR-RV-VON-GOO-other&amp;refer_id=OBRSR140601001W1&amp;gclid=CNLsltLc_8ACFcRAMgodHmAAvw
http://www.xcelenergy.com/?stateSelected=true
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Water, Wastewater, and Flood Control Services: Boulder Water Utilities After Hours: 
303-441-3245 
Administration: 303-441-3200 
Billing: 303-441-3260 
Emergency: 303-441-3245 
Flood: 303-441-1856 
Maintenance: 303-413-7100 
Wastewater: 303-413-7340 
Water Quality: 303-413-7400 

 

Garbage and Recycling Services 
The city of Boulder does not provide a residential trash and recycling service. Residents must either: 1) haul their own 
trash and recyclables to a Trash and Recycle Center or 2) contract with a local trash disposal and/or recycling service. 

 
 
Mail Services 

 
On-Campus Housing Mail Services 

Regular mail and standard packages are delivered to mailrooms centrally located in your hall or commons area through our 
corporate partner, UPS. All overnight express packages, flowers, cakes, etc. are delivered to the hall office and are signed for 
by staff. You will be notified by email for package pickup. Outgoing mail is picked up daily from each hall. 

 
 
Your mailing address will be: 

 
[Your Name] - ALWAYS include the student name on the package or letter!! 
[Box No.] [Hall Name] 
[Residence Hall Street Address] 
Boulder, CO 80310 

For example: 
Ralph E. Buffalo 
9405 Andrews Hall 
2510 Kittredge Loop Road 
Boulder, CO 80310 

The residence hall street addresses can be found by hall on the residence halls information page. 
 
e- Ship Global 
ISSS uses the e-Ship Global express mail service for express mailing of international student documents. eShip allows students 
to set-up accounts, select their desired mailing speed and provider, enter the delivery address, and pay for the mailing. 

If you would like to have your document(s) sent to you via an express mail service (Federal Express or DHL) and/ or 
internationally, ISSS utilizes an express mail service called “e-ShipGlobal.” The mailing of your documents through eShipGlobal 
is at your expense. Your credit card (Visa, MasterCard or Discover cards only) will be charged upon requesting the express 
mail service. You may request shipment either to your foreign address or to a U.S. contact address. If your document(s) will be 
sent to a U.S. contact address, please include the name of the person who lives at that address. The name and address you 
enter in eShip for the mailing request will be used to generate the mailing label; ISSS cannot change this information 
so be sure you enter the information accurately. 

In order to receive your documents by express mail, you must create an eShip account and mailing request using the 
eShipGlobal website. Do not access the DHL or Federal Express website directly. All communication must go through 
eShipGlobal. They will notify ISSS once you have requested the express mailing. Once ISSS mails the document(s), you will be 
able to track them. 

https://bouldercolorado.gov/water
https://www.westerndisposal.com/trash-recycle-center/
http://www.dexknows.com/local/energy_and_environment/sanitation/geo/c-boulder-co/att/garbage-collection/
http://www.dexknows.com/local/energy_and_environment/sanitation/geo/c-boulder-co/att/garbage-collection/
https://housing.colorado.edu/housing-assignments-ups-store-mailing-storage/mail-address-and-service-locations
https://www.ups.com/us/en/Home.page
http://housing.colorado.edu/residences/residence-halls
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To request express mailing of your documents, please follow the instructions on the ISSS Mailing Authorization Form. 
 
United States Postal Service (USPS) 

USPS provides mail service in the United States. It is a self-supporting government 
enterprise that receives no tax dollars for operating expenses and relies on the sale of 
postage, products, and services to fund its operations. First class mail is delivered by the 
post office to your home address or post office box, Monday through Saturday. Unlike 
postal services in many countries, the USPS does not offer long-distance telephone 
service or savings accounts. 

 
 
Boulder-Area Post Offices 
Boulder (main) 1905 15th Street (downtown) 

(the corner of 15th Street and Walnut) Monday 
through Friday, 8:30 a.m. to 5:30 p.m. 
Saturday, 10 a.m. to 2 p.m. 
Phone: 303-938-3704 

Valmont 2995 55th Street 
Monday through Friday from 8:30 a.m. to 6:30 p.m. 
Saturday from 9:30 a.m. to 2:30 p.m. 
Phone: 720-564-6486 

High Mar 4985 Moorhead Avenue 
Monday through Friday from 9 a.m. to 5:30 p.m. 
Saturday from 10 a.m. to 1 p.m. 
Phone: 303-494-5006 

 
 
CPU Colorado Bookstore  1111 Broadway 
(Postal Provider) Saturday, 10 a.m. to 11:30 a.m. 

Phone: 303-442-5051 
 
In addition to the post office branches, USPS offers self-serve kiosks and a number of retail stores (grocery stores, banks, 
pharmacies, office supplies stores) provide some postal services. You can search for locations online  

 
The USPS suggests that you never send cash through the mail. 

 
Private Express Couriers 
Courier companies like United Parcel Service (UPS), Federal Express (FedEx), and DHL Worldwide compete with the USPS for 
express mail and package delivery, but are run by private companies: 

 
Finances and Banking 
The U.S. dollar (USD; US) is the official currency of the U.S. There 100 cents (or pennies) in a dollar. Coins are 
fractions of a dollar. A five-cent piece is known as a nickel, a ten-cent piece is a dime, and the twenty five-cent 
piece is a quarter. 

 
Debit or credit/charge cards are a common way to pay for expenses in the U.S. You can often 
schedule automatic payments of bills and even make small purchases at stores with a credit card (there may be a 
minimum purchase amount in order to use a credit card). Automatic Teller Machines (ATMs) are a common and 
convenient way to access cash as they will often be located around retail areas, on the campus, and in banks. 
Please be aware though, withdrawing money from an ATM generally costs a fee unless the ATM belongs to your 
bank. 

https://na2.docusign.net/Member/PowerFormSigning.aspx?PowerFormId=8ddc05aa-cd64-4042-b4a0-4d3e1ba3641b
https://www.usps.com/
https://tools.usps.com/go/POLocatorDetailsAction!input.action?locationTypeQ=po&amp;address=80303&amp;radius=20&amp;locationType=po&amp;locationID=1355494&amp;locationName=BOULDER&amp;address2&amp;address1=1905%2B15TH%2BST&amp;city=BOULDER&amp;state=CO&amp;zip5=80302&amp;zip4=9998&amp;tollFree=800-ASK-USPS%26reg%3B%26nbsp%3B%28800-275-8777%29&amp;fax=303-786-8756&amp;tAddress&amp;tAddress1Ams&amp;tAddress2Ams&amp;tCityAms&amp;tStateAms&amp;tZipAms&amp;tCarrierRouteAms&amp;latitude=40.01796885200048&amp;longitude=-105.27585357199968&amp;sWithin=20&amp;&amp;&amp;&amp;&amp;&amp;&amp;
https://tools.usps.com/go/POLocatorDetailsAction!input.action?locationTypeQ=all&amp;address=80303&amp;radius=20&amp;locationType=po&amp;locationID=1385692&amp;locationName=VALMONT&amp;address2&amp;address1=2995%2B55TH%2BST&amp;city=BOULDER&amp;state=CO&amp;zip5=80301&amp;zip4=9998&amp;tollFree&amp;fax&amp;tAddress&amp;tAddress1Ams&amp;tAddress2Ams&amp;tCityAms&amp;tStateAms&amp;tZipAms&amp;tCarrierRouteAms&amp;latitude=40.02846597900049&amp;longitude=-105.2254233159997&amp;sWithin=20&amp;&amp;&amp;&amp;&amp;&amp;&amp;
https://tools.usps.com/go/POLocatorDetailsAction!input.action?locationTypeQ=all&amp;address=80303&amp;radius=20&amp;locationType=po&amp;locationID=1366905&amp;locationName=HIGH%2BMAR&amp;address2&amp;address1=4985%2BMOORHEAD%2BAVE&amp;city=BOULDER&amp;state=CO&amp;zip5=80305&amp;zip4=9998&amp;tollFree&amp;fax&amp;tAddress&amp;tAddress1Ams&amp;tAddress2Ams&amp;tCityAms&amp;tStateAms&amp;tZipAms&amp;tCarrierRouteAms&amp;latitude=39.9865910260005&amp;longitude=-105.23764486399966&amp;sWithin=20&amp;&amp;&amp;&amp;&amp;&amp;&amp;
https://tools.usps.com/go/POLocatorDetailsAction!input.action?locationTypeQ=all&amp;address=80303&amp;radius=20&amp;locationType=CPU&amp;locationID=1439569&amp;locationName=CPU%2BCOLORADO%2BBOOKSTORE&amp;address2&amp;address1=1111%2BBROADWAY&amp;city=BOULDER&amp;state=CO&amp;zip5=80302&amp;zip4=7099&amp;tollFree&amp;fax&amp;tAddress&amp;tAddress1Ams&amp;tAddress2Ams&amp;tCityAms&amp;tStateAms&amp;tZipAms&amp;tCarrierRouteAms&amp;latitude=40.007702475000485&amp;longitude=-105.27510757199968&amp;sWithin=20&amp;&amp;&amp;&amp;&amp;&amp;&amp;
https://tools.usps.com/go/POLocatorAction.action
http://www.ups.com/
http://www.fedex.com/us
http://www.dhl.com/en.html
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Opening a Bank Account  
 
If you do not have a U.S. bank account, you may want to consider opening an account at a local 
bank or credit union. It is important to compare fees and services to determine which bank is the 
best fit for you. Some banks may offer free checking or savings accounts, others may require that 
a certain minimum amount of money be in an account, or may yield higher interest rates. 

 

When you are setting up your account, take your BuffOne card, passport, and the funds you 
intend to deposit with you. 
• Banks in Boulder that do NOT require a SSN to open an account: Chase, First Bank, 

US Bank, and Wells Fargo. 

Elevations Credit Union has a branch conveniently located on-campus in the University Memorial Center. They require that you 
provide either a Social Security Number (SSN) or proof that you have applied for one (SSN application receipt). 

 
Types of Banking Services 
• A checking account will allow you to write checks (paper or electronic) for purchases and to pay bills. Most service 

providers and local retailers will accept a personal check drawn on any U.S. bank, as long as you can show appropriate 
identification, such as a passport, Buff OneCard, or driver’s license. Using checks makes it is easy to keep records of your 
purchases and payments. At most banks you need not keep a substantial sum of money or “balance” in the account – in 
order to cover your checks and any fees the bank charges to maintain the account. Many banks offer “overdraft 
protection,” which allows you to write a check that exceeds your balance with the understanding that you will pay interest 
on the overdrawn amount. There are fees involved, though, so you should ask how much overdraft charges are before   
you do so. Finally, checking accounts have the advantage of providing you with immediate access to your funds. If you 
have to mail payment, mailing a check is safer than mailing cash. It is not recommended to mail cash. 

• A debit card, also known as a check card, allows you to withdraw or deposit money to your bank account using an ATM, 
and to make purchases at stores without writing a check. 

• Savings accounts earn interest on the balance in the account. If you plan to bring money for your entire stay, you may 
want your money earn interest. You can withdraw money from an ordinary savings account, but you cannot do so by 
writing a check unless the account is set up this way. Many visitors open a savings account and a checking account at the 
same bank so that they can transfer money from the interest-bearing savings account into their checking account as 
needed. 

• Certificates of deposit (CD’s) may pay higher rates of interest than savings accounts, but your deposits must be made in 
certain amounts (usually in increments of $1,000 or more) and must remain in the bank for a specified period of time 
(usually a minimum of three months) before you can use them. The penalties for withdrawing money before the specified 
time has elapsed can be quite substantial. A CD account may make sense if you bring money that you will not need right 
away. 

• Other Banking Services: A safe deposit box, available at most banks, is a good place to store valuable possessions 
such as the airline ticket for your flight home, expensive jewelry, foreign currency, a car title, and any important 
documents you brought with you. Banks generally charge a fee for this service. 

https://www.chase.com/
https://www.efirstbank.com/
https://www.usbank.com/index.html
https://www.wellsfargo.com/
https://www.elevationscu.com/?gclid=EAIaIQobChMIze31_rz55gIVC77ACh0jzwsVEAAYASAAEgKU5fD_BwE
http://www.colorado.edu/umc/
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How to Write a Check 
 

 
 
Transferring Funds to the U.S. 
If you need to transfer large amounts of money for your expenses, check with your bank to discuss the options that best suit 
your situation. You should learn whether or not your country has restrictions on sending money abroad. 

The best ways to carry or transfer money are: 
• a “wire transfer” from your bank at home to your U.S. bank. Your money is usually available fastest with this method, but 

your bank at home and the bank in the U.S. may each charge a fee for the transfer, so it could be the most expensive 
way. 

• a bank check (also called a cashier’s check) drawn on a U.S. bank in U.S. dollars. 
• traveler’s checks (in U.S. dollars). Using traveler’s checks is a safe way to carry money but is not as common as it was in 

the past. Not all U.S. merchants accept traveler’s checks. 

Checks in U.S. dollars drawn on a foreign bank and checks in a foreign currency drawn on a foreign bank may take much longer 
to “clear” than do checks in U.S. dollars drawn on U.S. banks. Remember that until a check clears, you may not have access to 
your money. 

 
Managing Your Money 
You may find it helpful to start budgeting and keeping track of the money you spend when you first arrive in 
Boulder. The following resources (may have a fee) are designed to assist with money management: 

• Mint 
• You Need a Budget 
• LearnVest 
• Kiplinger’s Best Money Apps 
• My Consumer Tips 

A non-profit that aims to provide helpful and independent information to students about consumer issues 

https://www.mint.com/
http://www.youneedabudget.com/
https://learnvest.com/
http://www.kiplinger.com/slideshow/saving/T063-S001-7-best-free-money-apps-for-2011/index.html
http://myconsumertips.info/
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Things to Do in Boulder 
Boulder offers visitors a variety of activities and sights to see. To explore all that there is to do in the area, please access: 

• Explore Boulder 
• Things to Do in Boulder 
• Boulder Events Calendar 
• Boulder Visitor Guide 
• Boulder Arts & Culture Guide 
• Where to Eat and Shop 

 
Boulder Libraries 

 
In addition to the CU-Boulder University Libraries system, there is also a public library system in Boulder featuring five branches. 
Additional information is below and online at: http://boulderlibrary.org/ 

 

Main Library Branch 
1001 Arapahoe Avenue, Boulder, CO 80302 | 
phone 303-441-3100 | fax 720-564-2178 

 
Carnegie Brach Library for Local History 
1125 Pine Street, Boulder, CO 80302 | 
phone 303-441-3110 | fax 720-406-7452 

 
George Reynolds Branch 
3595 Table Mesa Drive, Boulder, CO 80305 | 
phone 303-441-3120 

 
Meadows Branch Library 
4800 Baseline Road, Boulder, CO 80303 | located behind Safeway | 
phone 303-441-4390 

 
NoBo Corner Library 
4600 Broadway, Boulder, CO 80304 | 
phone 303-441-4250 

 
 

Boulder Recreation Centers 
The City of Boulder also operates three recreation centers. 

 
 
 
 
 
 
Hiking 

South Boulder Recreation Center 
1360 Gillaspie 
Boulder, CO 80305 
303-441-3448 
more information 

 
East Boulder Recreation Center 
5660 Sioux Dr. 
Boulder, CO 80303 
303-441-4400 
more information 

 
North Boulder Recreation Center 
3170 Broadway 
Bolder, CO 80304 
303-413-7260 
more information 

There are over 100 miles of trails in Boulder County. Before heading off into the woods, please time some 
time to plan your trip and to review the trail conditions and rules. Additional information about popular 
hikes and associated trail rules can be found on the websites indicated below. 

 
• Boulder County Hiking 
• Boulder Hiking 

https://bouldercolorado.gov/visitors
http://www.bouldercoloradousa.com/things-to-do/
http://www.boulderdowntown.com/events
http://www.bouldercoloradousa.com/vguide/?vgID=11
http://www.bouldercoloradousa.com/vguide/?vgID=13
https://www.boulderdowntown.com/shop-dine
http://boulderlibrary.org/
https://bouldercolorado.gov/parks-rec/south-boulder-recreation-center
https://bouldercolorado.gov/parks-rec/east-boulder-community-center
https://bouldercolorado.gov/parks-rec/north-boulder-recreation-center
http://www.bouldercounty.org/os/events/pages/hiking.aspx
http://www.bouldercoloradohiking.com/
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Shopping in Colorado 
 

Grocery Stores and Markets 
There are many grocery stores in and around Boulder—some have a natural foods focus while others may be ethnically-focused 
or have a more general appeal. There are also produce delivery services. Below is a list of some markets in the Boulder-area. 
You can also ask your colleagues and friends where they shop for particular goods. 

 
Alfalfa’s Market Lucky’s Market Safeway 

     King Soopers Natural Grocers Sprouts 
  Trader Joe’s 

 

Some of the larger grocery stores may carry specialty or ethnic ingredients, but if you are having a hard time finding specialty 
ingredients from your home country, you may want to do an online search for specialty grocery stores in the Boulder/Denver 
metro area. A few are listed below: 

 
A B Fruteria & Carniceria H Mart Pacific Ocean Marketplace 
Asian Seafood Market India Bazaar World Market 
Bayleaf on Pearl India’s Grocery Zamzam Halal Intl Market 

 

Another option for obtaining fresh produce and goods is to attend a local farmer’s market. These are typically outdoor spaces 
where farmers sell products directly to customers. 

• Boulder County Farmers’ Markets 
• Metro Denver Farmer’s Market 

 
Many markets charge a small fee for plastic or paper bags to carry your groceries out of the store. You 
can however purchase reusable grocery bags in many stores that you save and bring back to the store to 
use every time you go shopping. 

 
 
 

Shopping carts are provided by grocery stores and other vendors for the convenience of shoppers while 
inside the store and should not be used to transport goods to your front door. Shopping carts should be 
left at the front of the store, not taken home. It costs ALL shoppers a great deal of money to have these 
carts replaced because the vendor will raise prices to buy more carts. 

 
Superstores 
Superstore are retail businesses that provide a large inventory of goods in a wide range of product types—groceries, clothing, 
electronics, home and office supplies etc. Examples include Target, and Walmart. 

 
Local Malls 

• 29th Street Mall 
• Pearl Street Mall 
• Flatirons Crossing 
• Park Meadows Mall 
• Cherry Creek Shopping Center 
• 16th Street Mall 
• The Shops at Northfield Stapleton 

 
Second-Hand Stores and Garage Sales 
Second-hand stores, also known as thrift shops, can be a good source for used clothing and furniture. Examples include: ARC 
Thrift Stores, Goodwill, and Salvation Army for home goods and clothing and there are also second-hand and vintage clothing 
stores where you can both purchase and sell clothing. Examples include Buffalo Exchange and Plato’s Closet. 

https://www.alfalfas.com/
https://www.luckysmarket.com/
https://local.safeway.com/safeway/co/boulder/3325-28th-st.html
https://www.kingsoopers.com/stores/details/620/00061
http://www.naturalgrocers.com/
https://www.sprouts.com/store/co/boulder/boulder-arapahoe-ave/
https://locations.traderjoes.com/co/boulder/301/
http://www.yelp.com/biz/a-b-fruteria-and-carniceria-boulder
http://hmart.com/
http://www.pacificoceanmarket.com/
http://www.yelp.com/biz/asian-seafood-market-boulder
http://www.yelp.com/biz/india-bazaar-boulder-2
http://www.worldmarket.com/category/food-and-drink.do?nType=1
http://www.yelp.com/biz/bayleaf-on-pearl-boulder
http://www.yelp.com/biz/indias-grocery-boulder
https://www.facebook.com/pages/Zamzam-Halal-Intl-Market-%D8%A3%D8%B3%D9%88%D8%A7%D9%82-%D8%B2%D9%85%D8%B2%D9%85/537071983038733
http://www.boulderfarmers.org/
http://www.denverfarmersmarket.com/
http://www.target.com/
http://www.walmart.com/
http://www.twentyninthstreet.com/
http://yourboulder.com/the-pearl-street-mall-a-shopping-guide/
http://www.flatironcrossing.com/
http://www.parkmeadows.com/
http://www.shopcherrycreek.com/
https://www.denver.org/things-to-do/denver-attractions/16th-street-mall/
https://www.denver.org/things-to-do/denver-attractions/16th-street-mall/
http://www.northfieldstapleton.com/
http://www.arcthrift.org/location/store-locations-2.html?postal_code=80303&amp;radius=5&amp;task=search_zip&amp;option=com_locator&amp;view=directory&amp;layout=combined&amp;Itemid=254
http://www.arcthrift.org/location/store-locations-2.html?postal_code=80303&amp;radius=5&amp;task=search_zip&amp;option=com_locator&amp;view=directory&amp;layout=combined&amp;Itemid=254
https://www.goodwill.org/
http://www.salvationarmyusa.org/usn/plugins/gdosCenterSearch?query=80303&amp;mode=query_1&amp;limit=20
http://www.buffaloexchange.com/
http://www.platosclosetboulder.com/
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A garage sale (also called a “yard sale,” “rummage sale,” or “moving sale”) is the sale of used household 
items or clothing held in neighborhoods at the home of the seller. Anything from picture frames to kitchen 
goods, sofas and beds may be for sale at reasonable prices. Garage sales are sometimes advertised in 
the newspaper, but often the sellers will simply put up signs in their yard, so the best idea is to just ride 
around a neighborhood to find one. Summer and the beginning of fall, usually on Saturday and Sunday, 
are usually popular times for garage sales. Examine everything carefully before buying it, because the 
seller will not give you a refund! 

 

Bartering 
In general, bartering to obtain goods and services is not an accepted practice in the United States. Unless you are buying a car 
or purchasing items from a garage sale, prices are typically not negotiable. If you are shopping and are unhappy with the price 
of an item, don’t ask the store clerk to give you a cheaper price (they can’t); simply shop someplace else. 

 
Restaurants 
Boulder has been named one of the “Foodiest Towns” in the U.S. There is an abundance of restaurants and food trucks to 
sample and experience. 

• Search Boulder Restaurants by food category or location 
• Restaurants on the Hill 
• Downtown Boulder Dining 
• Food Trucks in Boulder 
• Denver Restaurants 

 
 
Tipping 
Tipping is a gauge of how satisfied consumers are for service received. How much we tip one leaves is based on the cost of the 
service before taxes. In the United States, tipping is expected for service by waiters, waitresses, taxi drivers, hair stylists or 
barbers, porters at airport terminals and in hotels, and hotel cleaning and room service staff. Do not tip customs officials and 
other government employees, postal workers, airline personnel, room clerks or people at hotel desks, bus drivers (unless they 
are a tour guide), store clerks, gas station attendants, receptionists, and theatre or movie ushers. Usually a tip should be 15 to 
20 percent of the bill at a restaurant. A tip of between 18 and 20 percent is expected at fancier restaurants, or if there are more 
than six people in your group. 

 
Should you tip if you consider the service sub-par? Yes, but you can leave a lower tip. If a tip is included in a larger group table 
and you feel the service is not good, be specific when you point out to your server or restaurant manager why you are 
unsatisfied. For example, “My beverage glass was never refilled,” or “my salad was served with my meal, when I asked for my 
salad to arrive first.” In this case, you should alert the manager and negotiate a smaller tip. If you are at a fast/casual restaurant 
or coffeehouse where there is a tip-jar on the counter, it is a nice gesture to put some coins in it 

 
Section 5: Health Care and Health Insurance 

 
CU-Boulder Health Insurance Requirement 
CU-Boulder requires all students to maintain insurance coverage while attending the University. Accordingly, undergraduate 
students enrolled in 6 credits or more and graduate students enrolled in one credit or more are automatically enrolled in the 
University’s Student Gold Health Insurance plan through the Wardenburg Health Center each fall unless the student actively 
waives it. 

• Insurance FAQs 
• Insurance Terms 
• Affordable Care Act 

http://www.bouldercoloradousa.com/visitor/restaurants/
http://www.bouldercoloradousa.com/mapexplorer/?action=nearby&amp;recid=1072
http://www.boulderdowntown.com/dining
http://www.foodtrucksin.com/truck-search?from=Boulder%2C%2BCO%2B&amp;lat&amp;lng&amp;city&amp;state&amp;state_short&amp;name&amp;type
http://www.denver.org/restaurants/denver-dining/
http://www.colorado.edu/policies/student-health-insurance
http://www.colorado.edu/healthcenter/insurance
http://www.colorado.edu/health/insurance/faqs
https://www.colorado.edu/health/health-insurance/insurance-basics/insurance-terms
https://www.colorado.edu/health/health-insurance/insurance-basics/insurance-terms
https://www.colorado.edu/health/health-insurance/insurance-basics/affordable-care-act
https://www.colorado.edu/health/health-insurance/insurance-basics/affordable-care-act
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Click on the image to view the 
Health Care at CU-Boulder Video  
 
 
 
 
 
 
 
 
 
 
 
 
In addition to the University health insurance requirement, J-1 students and any accompanying J-2 dependents are required by 
federal law to maintain comprehensive medical insurance with evacuation and repatriation coverage that meets the government 
minimum requirements for the duration of the J program.  

 
If You Already Have Health Insurance from Home 

 
1. You can select the Wardenburg Campus Care supplemental plan which provides basic health care coverage on 

campus for $175/semester with no additional out-of-pocket costs; 
2. You can do some research to see if the Student Gold Health Insurance Plan might better fit your health care needs; or 
3. You can waive all university coverage and rely on your policy only. Please keep in mind that Wardenburg Health Center 

does not bill non-university insurance plans. 
 
If You Do Not Have Health Insurance from Home 

 
1. You can select the Student Gold Health Insurance Plan, that provides coverage on campus and comprehensive 

nationwide coverage with low out-of-pocket costs; or 
2. You can waive the Gold Plan however, you must purchase an individual plan before the start of the semester. 

Students must select or waive the university insurance online by the semester deadline. 

Waiving University Health Insurance 
Students can waive or withdraw from the University Health Insurance through MyCUinfo or by going to Wardenburg Health 
Center to fill out the paperwork to waive it. This action must be completed by the Wardenburg deadline. If the University 
insurance coverage is waived, students will need to show evidence that they are covered by another policy. 

 
If you purchase your own health insurance, ask your insurance company the following questions: 
• What are the exclusions in my policy? What kind of medical procedures will or will not be covered? 
• What will the co-payment be, if applicable? Or, what percentage of the doctor’s fees will I be responsible for? 
• How do I submit a medical bill to be considered for payment by the insurance company? 
• How do I contact my insurance company? 
• I need to show documentation of my insurance coverage. Will I receive an insurance card or another document that I can 
• carry with me during my time in the US so that I can receive treatment? 

 
Remember that medical insurance never covers 100 percent of all expenses. The best policies may cover 100 percent of some 
expenses, but cover only 80 percent of other charges and do not always cover prescription medications, dental care, eye care, 
pre-existing conditions, or doctor’s visits to the home. Read the policy carefully and if you don't understand it, ask someone at 
the insurance company to explain it to you. 

 
J Insurance Requirements 
According to immigration regulations (22 CFR S62.14), J-1 Exchange Visitors and accompanying J-2 dependents are required  
to maintain comprehensive medical insurance with evacuation and repatriation coverage that meets U.S. government minimum 
requirements beginning on the start date of the J-1 program (indicated in item 3 of the DS-2019) continuing to the end of the J-1 

http://j1visa.state.gov/participants/how-to-apply/eligibility-and-fees/
https://www.colorado.edu/health/insurance/select-or-waive-coverage
https://mycuinfo.colorado.edu/
http://www.colorado.edu/healthcenter/
http://www.colorado.edu/healthcenter/
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program. There cannot be any breaks or lapses in insurance coverage even if one travels outside the U.S for an extended 
period of time during the J program. 

ISSS must terminate the SEVIS record of an exchange visitor who: 1) does not provide ISSS with a valid Insurance Compliance 
Form by the start of the CU-Boulder J program; and 2) does not submit an updated Insurance Compliance Form when the 
previously reported insurance expires or s/he seeks to extend the J-1 program. 

The willful failure to carry the required insurance for yourself and, if applicable, your dependents, or material 
misrepresentation of insurance coverage will result in the termination of your J program and legal status in the U.S. 

Comprehensive Medical Insurance Minimum Requirements Starting May 15, 2015: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Health Care in the U.S. 

 

Medical care is in the U.S. is not funded by the government and it is expensive if you do not have 
insurance. A catastrophic illness or car accident could mean a financial crisis that may impact your time in 
the U.S. When you receive medical care, you are responsible for paying the bill, regardless of whether or 
not you have insurance, and you are responsible for paying any costs that are not covered by your 
insurance company. 

http://www.colorado.edu/oie/node/1059/attachment/newest
http://www.colorado.edu/oie/node/1059/attachment/newest
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Click on the image to view the 
Overview of Healthcare in the U.S. Video  
 
 
 
 
 
 
 
 
 

There are many health insurance providers and evaluating insurance plans can be difficult to understand. If you are not eligible 
for the CU insurance benefit, you may want to review the list of independent health insurance providers that ISSS has compiled. 
If you are in J status, you must maintain comprehensive health insurance that meets the minimum requirements indicated in the 
J regulations. 

The insurance providers included on the list of independent health insurance providers are not affiliated with CU- 
Boulder. CU-Boulder provides links to this and other, third-party sites solely as a convenience to 
the user. The information available at such sites is furnished by others. CU-Boulder does not 
sponsor, maintain, warrant or endorse any of these sites and is not responsible for their accuracy 
or content. By choosing to connect to any such site, the user (i) assumes all risks associated  
with access to and/or use of the information at such site; and (ii) releases the University,           
its trustees, officers, administrators, faculty, employees, agents and representatives               
from any and all liability for injury, damages or loss of any kind, accidental or otherwise, resulting 
from access to the site and/or use of the information contained therein. 

 
You can use your insurance coverage for medical treatment at various doctor’s offices/clinics, but depending on your health 
insurance plan, you may have coverage only at certain facilities. Some clinics may not be accepting new patients. It is wise to 
find a primary care doctor and doctor’s office/clinic when you first arrive so that you know you have a place to go for treatment. 
For consistent medical care, choose one doctor’s office/clinic and use it throughout your stay. 

 
Medical insurance almost never covers one-hundred percent of all expenses. The best policies cover only 80 to 90 percent and 
may not always cover prescription medications, dental care, eye care, pre-existing conditions, or doctor’s visits to the home. 
Read the policy carefully and if you don't understand it, ask someone at the insurance company to explain it to you. 

 
Useful terms 
Premium: The cost of coverage for the specified period 
Exclusions: Items not covered. In some cases maternity costs, mental-health care, dental, and vision are not covered. 
Limits: The highest maximum payment the insurer will make OR the kind of services a policy will cover  
Deductible: The annual amount you must pay before insurance coverage begins 
Co-payment: The percentage of a bill for which you are responsible, even after you meet your deductible amount 
Primary Care Physician (PCP): The doctor you choose to provide your care. 

 
Seeking Medical Care 
If you have the CU Student Health Insurance, the Wardenburg Health Center will be your primary health care facility. If you have 
selected a non-CU health insurance plan, you should go to your primary care physician (the physician you chose when you 
selected your non-CU plan) or a clinic 

 
If you are in need of medical treatment for a non-life-threatening condition and your primary care facility is open, contact your 
primary care physician to schedule an appointment. The time you spend with your health-care 
providers may seem brief and impersonal, but they are simply trying to be efficient and thorough. 
You may be asked, more than once, about your family’s medical history and your own health, 
medicines and supplements that you take, your sexual activity, and the symptoms of the problem 
that led you to make an appointment. American physicians expect their patients to participate in 
making decisions about their health care so you are encouraged to ask about your diagnosis, 
treatment options, medications, and costs. Because the staff at any health care facility moves 

http://www.colorado.edu/oie/node/1315/attachment/newest
http://www.colorado.edu/oie/j-1-overview/j-1-insurance-requirement
http://www.colorado.edu/healthcenter/
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quickly to treat many patients, you may not understand what is going on around you. If necessary, ask the medical staff to talk 
slowly, to repeat what has been said if you don’t understand, or to write something down. If you think it would be helpful, you 
can take a trusted friend or co-worker along to translate. 
If you are in need of medical treatment for a non-life-threatening condition and your primary care facility is not open (evening, 
weekend), you can go to an urgent care center. You do not need an appointment. Urgent care centers are generally open from 
the morning until the evening at 8:00 or 9:00 p.m. and may be open on the weekend, but hours vary, so it is best to call ahead to 
confirm when the facility is open. 

 
If you have an emergency, such as chest pain, severe bleeding, loss of vision, or if you have been in an accident and you think 
your condition is life-threatening, go to the emergency room of any of the hospitals named below OR dial 9-1-1 if you can’t get 

yourself there. Dialing 9-1-1 alerts an emergency service that dispatches an ambulance to your 
location. The ambulance will take you to the nearest emergency room. Do not use this service unless 
it is truly a life-or-death situation. You can go to an emergency room without calling 9-1-1, but again, 
your condition should be perceived as life-threatening. Emergency room care and ambulance 
services are expensive. If you go to an emergency room to get treatment or you take an ambulance 
to a hospital for a condition that does not threaten your life, your insurance will likely not cover your 
expenses, and you will be responsible for paying the bill in full. 

 
 

Local Hospitals 
In Boulder: 

• Boulder Community Hospital located at North Broadway and Balsam 
(1100 Balsam Avenue, Boulder; 303-415-7000); 

• Boulder Community Foothills Hospital located at Foothills Parkway and Arapahoe Avenue 
(4747 Arapahoe Avenue, Boulder; 720-854-7000). 

In Lafayette: 
• Exempla Good Samaritan Medical Center located at Highway 287 and Dillon Road 

Good Samaritan is attached to the Kaiser Permanente insurance primary care facility. 
(200 Exempla Circle, Lafayette, 303-689-4000) 

 
In Louisville: 

• Avista Adventist Hospital located just off Highway 36 on the south side of town 
Although it is a Seventh Day Adventist Hospital, people of all faiths are served. 
(100 Health Park Drive, Louisville, 303-673-1000). 

 
In Longmont: 

• Longmont United Hospital is located at the intersection of Hover and Mountain View Avenue 
(1950 Mountain View Avenue, Longmont, 303-651-5111). 

 
Local Urgent Care Facilities 
There are six Urgent Care facilities in Boulder County that are open evenings and weekends: 

• Boulder Medical Center, North Broadway and Balsam across from Boulder Community Hospital 
(2750 Broadway, Boulder; 303-440-3000); 

• Rocky Mountain Urgent Care- Boulder, Baseline Road and Foothills Parkway 
(4800 Baseline Road, Suite D106, Boulder, 303-499-4800); 

• Community Medical Center- Layfayette the intersection of US 287 and South Boulder Road 
(1000 West South Boulder Road, Lafayette, 303-666-4357); and 

• Rocky Mountain Urgent Care- Longmont (1551 Professional Lane, Longmont; 720-494-4747); 
• Longmont Clinic (1925 West Mountain View Ave., Longmont; 720-494-3136); and 
• NextCare Urgent Care- Longmont (at 2144 N Main Street, Suite 8, Longmont; 888-381-4858). 

 
Community Health 
University Memorial Center, Room 411 
Phone: 303-492-2937 
Healthbuffs@colorado.edu 

 
Community Health is the public health division of Wardenburg Health Services that aims to foster a community that promotes 
students’ health and well-being through workshops, classes, and one-on-one conversations, our trained student staff and 

https://www.bch.org/
http://www.bch.org/locations--directions/foothills-hospital.aspx
http://www.goodsamaritancolorado.org/
http://www.avistahospital.org/avh/home/
http://www.luhcares.org/
https://www.bouldermedicalcenter.com/
https://rockymountainurgentcare.com/
https://www.bch.org/locations--directions/lafayette-center.aspx
http://www.rockymountainurgentcare.com/locations/longmont
http://www.longmontclinic.com/
http://www.nextcare.com/locations/co/longmont/
mailto:Healthbuffs@colorado.edu
http://www.colorado.edu/health/communityhealth
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volunteers address stress, sleep, body image, sexual health, tobacco use, relationship wellness, alcohol toxicity, food and 
society, and how to help others effectively. 

Counseling and Psychological Services (CAPS) 
Center for Community, Room S440 
Phone: 303-492-6766 

 
Counseling and Psychological Services provides counseling, outreach, and prevention services to the entire campus and direct 
intervention services to address students' individual and group concerns. CAPS offers up to 6 free individual counselling 
sessions each academic year; skills-oriented groups; therapy groups; wellness programs; phone consultation, and substance 
abuse therapy and referrals. 

 
Section 6: General Immigration Information 

 
Your Immigration Documents 
It is your responsibility to maintain a personal file of all of your immigration documents. They provide a history of your stay in the 
U.S. and you will need them if you apply for a change of status (e.g., change to H-1B temporary worker status). ISSS is required 
by immigration law to save records for only three years. Your electronic file will be destroyed three years after the last semester 
you were enrolled. 

 
Passport 
Your passport is issued by your country of citizenship and establishes 
your legal identity and citizenship. 

 

 
 
I- Certificate of Eligibility for Nonimmigrant F-1 Student Status 
A legal document issued by a U.S. school [through the Department of Homeland Security (DHS) SEVIS database as evidence 
that you have been accepted to a full course of study at the institution and have sufficient funds for the first year of the program. 

• Used to apply for an F-1 student visa at a U.S. consulate/embassy abroad 
• Must be presented at the U.S. port of entry every time you seek to enter the U.S in F-1 status 

• Your passport must be valid at all times while you are in 
the U.S. 

• Your passport must be valid for 6 months beyond your 
date of entry into the U.S. 
o Exception: Countries with validity up to expiration date 

• You must renew your passport through your embassy or a 
home country consulate in the U.S. 

http://www.colorado.edu/counseling/
http://www.ice.gov/sevis/
http://www.ice.gov/sevis/travel/faq_f2.htm
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• The I-20 is valid only for the period of time specified on the form and for the academic program at the school indicated on 
the I-20. 

 

 
 

DS-2019: Certificate of Eligibility for Exchange Visitor J-1 Status 
A legal document issued by a U.S. school [through the Department of Homeland Security (DHS) SEVIS database] as evidence 
that you have been accepted to a full course of study at the institution and have sufficient funds for the program; the document 
will only be issued for the duration of the funding. 

• Used to apply for an J-1 student visa at a U.S. consulate/embassy abroad 
• Must be presented at the U.S. port of entry every time you seek to enter the U.S in J-1 status 
• It is only valid for the period of time specified on the form and for the academic program at the school indicated on the DS- 

2019. 

Must be kept up-to- date throughout your 
program 
• Report changes to ISSS immediately as 

an updated I-20 may need to be issued 
 

• Your program end date is estimated and 
must be updated if you complete the 
program earlier or require an extension 

 
Your SEVIS record and I-20 can only be 
extended prior to the expiration date  
• Must submit Program Extension Form 

and current financial support documents 
to ISSS 

YOUR SEVIS NUMBER 

SIGN YOUR NAME HERE! 

YOUR PROGRAM DETAILS 

YOUR FINANCIAL DETAILS 

http://www.ice.gov/sevis/
https://www.colorado.edu/isss/sites/default/files/attached-files/f-1_program_extension_form.26oct2017_0.pdf
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I-797 SEVIS I-901 Fee Receipt 
 
 
 
 
 

 

All initial F-1 and J-1 students must pay a SEVIS I-901 
fee: https://www.fmjfee.com/i901fee/index.jsp 
Proof of payment of this fee should be: 

• printed at the time of payment 
• presented at your visa interview 
• presented when you seek to enter the U.S in F-1 

or J-1 student status. 

https://www.fmjfee.com/i901fee/index.jsp
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US Entry Visa 
The U.S. visa is a “sticker” in passport that allows the holder to request to enter the U.S. to engage in the activity associated 
with the visa type. Canadian citizens do not require a student visa. The visa must be valid at the time of any entry to the 
United States; it does not have to be valid for you to remain in the United States as long as all of your other immigration 
documents are valid and up-to-date. 

 
 

 
 
 

U.S. Admission Stamp 
A stamp Customs & Border Protection (CBP) 
enters into a passport at the Port of Entry 
(POE) indicating the date of entry, visa status, 
and expiration date of the status. 

 
 
 
 
 
 
 
 

I-94 Arrival/Departure Record 
A record of your arrival in the U.S. The record is completed when you depart the U.S.; a new record is created after a new 
arrival. The D/S means that you can remain in the U.S. in your current immigration status until you finish your program as 
long as you maintain status, continue as a full-time student, and all of your other immigration documents are valid and up 
to date (e.g., I-20 or Ds-2019, passport). 

 

• Must be valid to enter the U.S. 

o Re-Entry Exception: Travel to Canada, 

Mexico, or the adjacent Islands and 
qualify for automatic visa revalidation 

• Your visa CAN expire while in the U.S., as 

long as you are maintaining status and all 

other documents are valid and current 

• Cannot renew your visa in the U.S. 

http://www.ice.gov/sevis/travel/faq_f2.htm
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Review your I-94 to ensure your information is recorded correctly. 

 

 
 

 
 

Permission to Stay in the U.S. 
Permission to stay in the U.S. is indicated on your I-94 arrival record and the admission stamp in your passport which you 
received upon entry in to the U.S. It indicates the date (D/S or Duration of Status) until which you are allowed to remain in the 
U.S. If your documents indicate an actual calendar date, please contact ISSS for instructions for requesting an I-94 correction. 

This date is important! If you will not complete your degree program to remain in the U.S. beyond that date, you must apply for 
an I-20 or DS-2019 extension of your stay. The D/S means that you can remain in the U.S. in your current immigration status 

For air and sea entries an Electronic I-94 is issued. 
 

-  Download your I-94 
-  I-94 printing instructions 

http://www.colorado.edu/oie/node/1175/attachment/newest
https://i94.cbp.dhs.gov/
http://www.colorado.edu/oie/node/1175/attachment/newest
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until you finish your program, as long as you continue as a full-time student, and your completion of studies date on your 
immigration document hasn't expired. 

 

SEVIS  
 
The Student and Exchange Visitor Information System (SEVIS) is an internet-based system that 
U.S. government organizations (e.g., Department of Homeland Security, Department of State) 
share with schools in order to track and monitor SEVP-certified schools, exchange visitor 
programs, and F, M and J nonimmigrants during their programs in the U.S. CU-Boulder is 
responsible for keeping accurate records in SEVIS about the institution, it’s academic programs, 
and nonimmigrant students, exchange visitors, and their dependents. 

http://www.ice.gov/sevis
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Reporting Requirements 
Immigration regulations require F and J international student to report personal (e.g., name, address, contact information) and 
program information changes to ISSS within 10 days of any change. Students must report their U.S. address upon entry to the 
U.S. so that their SEVIS record can be registered. (This is the address where you live; P.O. boxes and departmental addresses 
are NOT acceptable.) Address updates should be reported using the mailing address option in MyCUInfo. Instructions for 
updating your address in MyCUInfo are online. ISSS will update your SEVIS record according to address information submitted 
in MyCUInfo. Additional information that should be reported to ISSS (isss@colorado.edu) within 10 days of any change 
includes: name, major, home country address, and for J-1 students, current telephone number and email address. 

 
 
 
Temporary Leave of Absence 
University policies allow students to take a planned leave of absence during the academic year for medical, personal and other 
reasons. Depending upon the duration of the leave, it may not be necessary to reapply for admission to the University. If you are 
called to military active duty, please see the Registrar’s Procedures for Students Ordered to Active Duty webpage for more 
information. In addition to completing any University paperwork for the Leave of Absence with the Registrar’s Office and your 
department, students must also complete paperwork with ISSS. 

• Undergraduate Leave of Absence 
• Graduate/Law/MBA Student Leave of Absence 

 
The SEVIS record of students on a temporary leave of absence who do not qualify for a medical reduced course load will be 
terminated for authorized early withdrawal and they will have 15 days to depart the U.S. 

 
F-1 and J-1 students who are interested in taking a temporary leave of absence should be aware of certain immigration 
restrictions. A nonimmigrant student cannot remain in the United States in F-1 immigration status if s/he is not enrolled full-time 
in school (unless authorized for an academic reduced course load or medical reduced course load). An F-1 or J-1 international 
student taking a temporary leave of absence must either: 1) leave the United States; 2) apply for a change of status to another 
immigration classification; or 3) transfer their SEVIS record to another school. F-2 dependents must also leave or apply for a 
change of status to another immigration classification if the F-1 or J-1 is taking a leave of absence. 

 
F-1 and J-1 students who take a temporary leave of absence who do not qualify for a medical reduced course load, must 
complete the online Return from a Temporary Absence Form and submit the required documentation for ISSS to request the 
reactivation of their SEVIS record or the issuing of a new I-20 or DS-2019 to resume their studies. 

 
Undergraduate Students 
Undergraduate students are allowed a leave of absence of up to three consecutive semesters away without having to reapply 
for admission to the University. The timeframe for this leave of absence is based upon their last graded CU-Boulder semester. 
Use the chart online to find your last graded semester and determine the timeline for your leave of absence and return 
semester. The StayConnected Program is an optional benefits-only program that allows degree-seeking Boulder Main Campus 
undergraduate students to access certain benefits during the term in which they are not registered for courses. 

Graduate, Law, MBA Students 
 

The Time-Off Program (TOP) is an approved, planned leave of absence for graduate, law, and MBA students for up to three 
terms, including summers, without having to reapply to the university. The program guarantees your place in your current 
program and allows access to certain benefits during your leave of absence. If you do not enroll in the Time-Off Program, you 
will be discontinued from CU-Boulder. You will then have to reapply in order to return. If this is your first term at CU-Boulder and 
you withdraw by the third Wednesday of classes, you are not eligible for the Time-Off Program. Please note: Graduate students 
in status D are not eligible for the Time-Off Program according to the Graduate School rules. For additional information about the 
Time-Off Program including eligibility requirements and the application process access the Registrar’s Time-Off Program 
webpage. 

Students who are interested in the Time-Off Program should be aware of certain immigration restrictions. A nonimmigrant 
student cannot remain in the United States in F-1 immigration status if s/he is not enrolled full-time in school (unless authorized 
for an academic reduced course load or medical reduced course load). An F-1 international student participating in TOP must 
either: 1) leave the United States; 2) apply for a change of status to another immigration classification; or 3) transfer their SEVIS 
record to another school. F-2 dependents must also leave or apply for a change of status to another immigration classification if 
the F-1 is on TOP. 

https://portal.prod.cu.edu/MyCUInfoFedAuthLogin.html
http://www.colorado.edu/oie/node/1633/attachment/newest
mailto:isss@colorado.edu
http://www.colorado.edu/registrar/how-officially-withdraw/withdrawal-and-time-procedures-students-called-active-duty
https://www.colorado.edu/isss/students/current-students/f-1-overview/f-1-leave-absence
https://www.colorado.edu/isss/students/current-students/f-1-overview/f-1-leave-absence
https://www.colorado.edu/isss/students/current-students/f-1-overview/f-1-leave-absence
https://www.colorado.edu/isss/students/current-students/f-1-student-overview/academic-reduced-course-load
https://www.colorado.edu/isss/students/current-students/f-1-overview/medical-reduced-course-load
https://na2.docusign.net/Member/PowerFormSigning.aspx?PowerFormId=7fbd16d0-6629-4008-985a-c6ef54855dd3
https://www.colorado.edu/registrar/sites/default/files/attached-files/returnchart.pdf
http://www.colorado.edu/registrar/withdrawls/stay-connected-program
http://www.colorado.edu/registrar/withdrawls/time-program
http://www.colorado.edu/registrar/withdrawls/time-program
http://www.colorado.edu/oie/node/685/attachment/newest
https://www.colorado.edu/isss/students/current-students/f-1-overview/medical-reduced-course-load
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Changing Your Immigration Status 
If you wish to apply to change from your current nonimmigrant status to another status and you are not restricted from doing so 
(e.g., J-1 exchange visitors subject to 212e home residency requirement), please review the ISSS Change of Status handout 
and speak to an ISSS advisor. If the advisor is unable to advise you, s/he may refer you to an immigration attorney. Whatever 
you do, be sure to plan ahead and carefully evaluate your plan. Changing to another immigration status usually takes several 
months. 

• Do NOT leave the U.S. if you have a change of status pending as it will likely be considered abandoned. 
• If you are seeking to change to a status in which employment is permitted, you must not begin employment until you 

receive an approval notice from USCIS. 
• If you change your status while in the United States and then leave the country, you will have to obtain a new entry visa 

under the new status before returning to the United States. Do not re-enter using your student visa unless you plan to 
be a full-time student again and unless you have consulted with an international student advisor. 

 
Transferring your SEVIS record 
If you wish to change schools during your academic program, or to begin a new program at a new school after you graduate, 
you can transfer your SEVIS record from CU to the new school, if you don’t wish to travel and re-enter on a new document. 
Once you have received admission to the new school, come see ISSS. The new school may have a transfer form that you and 
ISSS will have to complete. Complete the CU-Boulder transfer out form and hand it in to ISSS. ISSS will then release your 
SEVIS record to the new school. The new school cannot make a new I-20 (for F-1 students) or DS-2019 (for J-1 students) for 
you until they have control of your SEVIS record. In addition to transferring your SEVIS record, you also need to withdraw from 
CU. Students who register for classes for any given semester are obligated to pay full tuition and fees for that semester 
unless they officially withdraw from the university or drop all of the classes they are enrolled in by the specified deadlines. 

 

 
 Public Assistance and “Public Charge ” 
Although the U.S. government has benefit programs designed to assist low-income families living in the United States, most of 
these programs are available only to U.S. citizens and U.S. permanent residents. Non-immigrants on F and J visas are 
generally not eligible. Remember that even if the administrator of a benefit finds you eligible for support and encourages you to 
apply for benefits, he/she may not understand that accepting such assistance could affect your immigration status. 

Acceptance of public assistance can be a violation of your immigration status under the “public charge” ground of exclusion. 
“Public charge” is a term used by USCIS to classify persons who have become primarily dependent on the government for 
subsistence. If the U.S. Government finds that you have become a “public charge” because you have accepted public 
assistance, you could be denied reentry to the United States after a trip home. Your nonimmigrant visa could even be canceled. 
Such a finding is extremely difficult to overcome or reverse, so be careful. 

Examples of public-assistance programs unavailable to non-immigrants are: 
 

• Medicaid used for long-term care in an institution; 
• Most cash assistance from the Temporary Assistance for Needy Families (TANF) program; 
• Federal Student Aid (FAFSA); 
• Some federally funded housing programs; 
• Supplemental Security Income (SSI). 

 
Section 7: Maintaining F-1 Student Status 

 
Maintaining valid F-1 status during the duration of your program is your responsibility. ISSS is here to advise you on how best to 
do that and you are encouraged to come in to talk with us if you have any questions or concerns about how to stay in status. 

1. Attend the school you are authorized to attend by the U.S. Department of Homeland Security (DHS).  You are 
authorized to attend the school indicated on your valid I-20. 

https://www.colorado.edu/isss/student-resources/current-students/f-1-overview/change-nonimmigrant-status
https://www.colorado.edu/isss/sites/default/files/attached-files/sevis_transfer_out_request.pdf
http://www.colorado.edu/registrar/withdrawing-university


47  

2. Report Personal (name, address, contact information) and program information changes to ISSS within 10 days of 
any change. You must report your U.S. address upon entry to the U.S. so that your SEVIS record can be registered. This 
is the address where you live; PO boxes and departmental addresses are not acceptable. Address updates should be 
reported using the mailing address option in MyCUInfo. See the section Keeping Your Address Current for information on 
how to update your address. ISSS will update your SEVIS record according to address information submitted in MyCUInfo. 
Additional information that should be reported to ISSS (email: isss@colorado.edu) within 10 days of any change includes: 
name, major, home country address). 

3. Maintain full-time enrollment status every fall and spring semester. 
 Undergraduate students: at least 12 credit hours 
 Graduate students: generally at least 5 credit hours (Graduate school rules for full-time status apply) 

Dropping below a full-course of study without prior approval from ISSS will result in the immediate termination of your 
immigration status. No student may drop below full-time in the Fall or Spring except under extremely limited circumstances 
and only with prior authorization by ISSS. 
 Only a maximum of 3 credits of online/distance education courses can be counted towards full-time enrollment 

credit requirement. 
 Getting a grade of IW, IP, or IF will count toward your full-time minimum enrollment only if the grade posts in the 

term in which you originally took the class. 
 Classes taken as “Audit” do not count toward the full-time enrollment credit requirement. 
 Summer in considered your annual vacation, unless you are in your first or last semester. If the summer term is your 

first or final semester, you will be required to enroll full-time. 
 If you plan to graduate in the summer, you must be registered for credits that require on-campus presence. No 

exceptions. 
4. Ensure that the information on your I-20 is correct and valid at all times. If you will not complete your degree by the 

end date on your I-20, you must apply for an extension at least one month before the document expires. See an ISSS 
adviser for a new I-20 if any information changes, including changes related to your major. 

5. Maintain a valid passport at all times throughout your stay in the U.S. Your passport must be valid for 6 months 
beyond your date of entry/re-entry to the U.S. If you renew you passport, submit an updated passport copy to ISSS. 

6. Observe the “grace period” upon completion of your studies. F-1 students have a 60-day grace period from the end of 
your program to do one of the following things: 
 Leave the US; 
 Obtain new documents for a new program or school and enroll in the next possible semester. 
 Apply for Optional Practical Training to work Off-Campus for a period of time after your program. Due to application 

deadlines and other restrictions, speak with an ISSS adviser before completing your program in order to apply for 
this benefit; or 

 Apply for a change to another immigration status. 
7. You may not work Off-Campus unless you have written authorization from an ISSS adviser before beginning 

employment. Consult an ISSS adviser for details about Curricular Practical Training (CPT). See the section on F-1  
employment for more information. 

8. You may not work on-campus for more than 20 hours per week while school is in session. See the section on F-1  
employment for more information about on-campus employment. 

9. You may not take a leave of absence, withdraw from classes, or drop below full-time enrollment without first 
checking with an ISSS adviser. Students who end their program or fall out of legal status before completing do not have a 
grace period to leave the U.S., they must leave the U.S. immediately. 

10. Get a travel signature on your I-20 before travelling internationally. Before you leave the U.S. check your I-20 for a   
valid travel signature. A travel signature is generally valid for re-entry to the U.S. within one year of the signature date or until 
the end date on the I-20, whichever occurs first. To obtain a travel signature, bring your I-20 to an adviser; you must be 
enrolled full-time in the current, and if applicable, future semester. 

mailto:isss@colorado.edu
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Section 8: Maintaining J-1 Student Status 
 

J Program Overview  
 
The J Exchange Visitor program is intended "to increase mutual understanding 
between the people of the United States and the people of other countries by 
means of educational and cultural exchanges." There are several categories of J 
programs including research scholar, short-term scholar, student intern, specialist, 
and professor. Each category has specific objectives and regulations. Exchange 

visitors are required to engage only in the category and field of activity listed on the DS-2019. Please see the Exchange Visitor  
brochure and the State Department Website for the J-1 program. 

 
 

Failure to report required information and abide by the J regulations including maintaining comprehensive insurance for you and 
any J-2 dependents will result in the termination of your SEVIS record and J status in the U.S. 

 
Maintaining J-1 Student Status 
This section of the handbook provides a brief overview of the regulations that govern J-1 student status. Please review this 
information and consult an ISSS advisor if you have questions or encounter issues. Other individuals including friends and 
faculty may try to offer advice and guidance. Please keep in mind that they do not have a background in immigration advising 
and may not be aware of the specifics of your situation so always be sure to consult ISSS. 
1. Attend the school you are authorized to attend by the U.S. Department of Homeland Security (DHS). You are 

authorized to attend the school indicated on your DS-2019. 
2. Report Personal (name, address, contact information) and program information changes to ISSS within 10 days of 

any change. You must report your U.S. address upon entry to the U.S. so that your SEVIS record can be registered. This 
is the address where you live; PO boxes and departmental addresses are not acceptable. Address updates should be 
reported using the mailing address option in MyCUInfo. See the section Keeping Your Address Current for information on 
how to update your address. ISSS will update your SEVIS record according to address information submitted in MyCUInfo. 
Additional information that should be reported to ISSS (isss@colorado.edu) within 10 days of any change includes: name, 
major, home country address). 

3. Maintain full-time enrollment status every fall and spring semester. 
 Undergraduate students: at least 12 credit hours 
 Graduate students: generally at least 5 credit hours (Graduate school rules for full-time status apply) 

Dropping below a full-course of study without prior approval from ISSS will result in the immediate termination of your 
immigration status. No student may drop below full-time in the Fall or Spring except under extremely limited circumstances 
and only with prior authorization by ISSS. 
 Only a maximum of 3 credits of online/distance education courses can be counted towards full-time enrollment 

credit requirement. 
 Getting a grade of IW, IP, or IF will count toward your full-time minimum enrollment only if the grade posts in the 

term in which you originally took the class. 
 Classes taken as “Audit” do not count toward the full-time enrollment credit requirement. 
 Summer is considered your annual vacation, unless you are in your first or last semester. If the summer term is your 

first or final semester, you will be required to enroll full-time. 
 If you plan to graduate in the summer, you must be registered for credits that require on-campus presence. No 

exceptions. 
4. Ensure that the information on your DS-2019 is correct and valid at all times. If you will not complete your degree by 

the end date on your DS-2019, you must apply for an extension at least one month before the document expires. See an 
ISSS adviser for a new DS-2019 if any information changes, including changes related to your major. 

5. Maintain a valid passport at all times throughout your stay in the U.S. Your passport must be valid for 6 months 
beyond your date of entry/re-entry to the U.S. If you renew you passport, submit an updated passport copy to ISSS. 

6. Observe the “grace period” upon completion of your studies. J-1 students have a 30-day grace period from the end of 
your program to do one of the following things: 
 Leave the US; 

http://j1visa.state.gov/wp-content/uploads/2015/03/Brochure-The-Exchange-Visitor-Program.pdf
http://j1visa.state.gov/wp-content/uploads/2015/03/Brochure-The-Exchange-Visitor-Program.pdf
http://j1visa.state.gov/wp-content/uploads/2015/03/Brochure-The-Exchange-Visitor-Program.pdf
http://j1visa.state.gov/
mailto:isss@colorado.edu
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 Obtain new documents for a new program or school and enroll in the next possible semester. 
 Apply for Academic Training to work Off-Campus for a period of time after your program. Due to application 

deadlines and other restrictions, speak with an ISSS adviser before completing your program in order to apply for 
this benefit; or 

 Apply for a change to another immigration status. 
7. You may not work Off-Campus unless you have written authorization from an ISSS adviser before beginning 

employment. Consult an ISSS adviser for details about Academic Training. See the section on J-1 employment here. 
8. You may not work on-campus for more than 20 hours per week while school is in session. Speak to ISSS prior to 

pursuing employment and obtain permission for on-campus employment. See more information about on-campus  
employment. 

9. You may not take a leave of absence, withdraw from classes, or drop below full-time enrollment without first 
checking with an ISSS adviser. Students who end their program or fall out of legal status before completing do not have a 
grace period to leave the U.S., they must leave the U.S. immediately. 

10. Get a travel signature on your DS-2019 before travelling internationally. Before you leave the U.S. check your DS- 
2019 for a valid travel signature. A travel signature is generally valid for re-entry to the U.S. within one year of the 
signature date or until the end date on the DS-2019, whichever occurs first. To obtain a travel signature, bring your DS- 
2019 to an adviser; you must be enrolled full-time in the current, and if applicable, future semester. 

11. Maintain J-1 compliant health insurance for the duration of your program. J-1 visitors are required to maintain health 
insurance, including evacuation and repatriation coverage, for the duration of their program. See below for more details. 

 
 
 

Medical, Evacuation, and Repatriation Insurance 
According to immigration regulations (22 CFR S62.14), J-1 Exchange Visitors and accompanying J-2 
dependents are required to maintain comprehensive medical insurance with evacuation and repatriation 
coverage that meets U.S. government minimum requirements beginning on the start date of the J-1 
program (indicated in item 3 of the DS-2019) continuing to the end of the J-1 program. There cannot be 
any breaks or lapses in insurance coverage even if one travels outside the U.S for an extended period of 

time during the J program. 
 
ISSS must terminate the SEVIS record of an exchange visitor who: 1) does not provide ISSS with a valid Insurance Compliance 
Form by the start of the CU-Boulder J program; and 2) does not submit an updated Insurance Compliance Form when the 
previously reported insurance expires or s/he seeks to extend the J-1 program. 

The willful failure to carry the required insurance for yourself and, if applicable, your dependents, or material 
misrepresentation of insurance coverage will result in the termination of your J program and legal status in the U.S. 

 
Comprehensive Medical Insurance Minimum Requirements: 

 

 

http://www.colorado.edu/oie/node/1059/attachment/newest
http://www.colorado.edu/oie/node/1059/attachment/newest
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212 (e): Two Year Physical Presence Home Residency Requirement 
Some exchange visitors on J-1 visas may be subject to a two-year home residency requirement, known as 212(e), after 
their program. There are three grounds on which an exchange visitor can become subject to the two-year home 
residency requirement: 

 
1. If the exchange visitor's participation in an exchange program was financed, directly or indirectly, by the United States 

government or a foreign government for the purpose of exchange; 
2. If the skills that the exchange visitor is coming to develop or exercise are in a field which the exchange visitor's "home" 

government requested be included on the State Department Exchange Visitor Skills List  
3. The exchange visitor comes to the United States to receive "graduate medical education or training." 

A determination as to whether or not an individual is subject to 212(e) is typically indicated on the J visa and marked on the bottom 
of page 1 of the DS-2019 by the U.S. consular officer at the visa appointment. 

 
An exchange visitor who falls into one of these groups will continue to be subject to 212(e) even if funding or field of study changes. 
If the principal J-1 exchange visitor is subject to the two-year residence requirement, all dependents who enter the United States in 
J-2 status are subject to it as well. 

 
Exchange visitors who are subject to the two-year home country residence requirement must "reside and be physically present" in 
their "home" country for an aggregate of two years before being eligible for certain immigration benefits. After becoming subject, 
changing citizenship or place of permanent residence will not exempt one from or satisfy the requirement. 

 
While subject to 212(e), individuals are ineligible for the following benefits: 

 
1. Filing for an immigrant visa or for adjustment of status to lawful permanent resident (immigrant/green card) status; 
2. Obtaining an H visa (temporary workers and dependents) or an L visa (intracompany transferees and dependents); 
3. Changing nonimmigrant status within the United States from J to any other nonimmigrant category except A (diplomatic) 

and G (international organization) statuses. 
 
An exchange visitor must either satisfy the two year home residency requirement or apply for and receive approval of a waiver 
of the requirement. Additional information about applying for a waiver is available online. 

 

Section 9: Employment: On-Campus and Off-Campus 
International students can only engage in employment in the U.S. with proper authorization. F-1 and J-1 students should consult 
ISSS regarding any employment opportunities prior to accepting the offer or engaging in the employment. It is a violation of 
status to engage in unauthorized employment. ISSS is responsible for terminating the SEVIS record of students who engage in 
unauthorized employment; this action ends one’s legal status in the U.S. and can negatively affect future attempts to enter the 
U.S. 

On-Campus Employment 
On-campus employment refers to employment where a student is hired by a unit or department of the University of Colorado, 
Boulder and also paid by CU-Boulder. If the employer is a private company which is physically located on the Boulder campus 
but provides direct services for students (for example, Subway in the UMC), such employment would qualify as on-campus 
employment as well. In some circumstances, on-campus employment can be located at an off-campus location when there is a 
very close educational affiliation with CU-Boulder curriculum or post-graduate research projects. Please consult ISSS if you 
have questions regarding whether or not an employment opportunity is considered on-campus. 

Eligibility for On-Campus Employment 

https://travel.state.gov/content/travel/en/us-visas/study/exchange/waiver-of-the-exchange-visitor/exchange-visitor-skills-list.html
https://travel.state.gov/content/travel/en/us-visas/study/exchange/waiver-of-the-exchange-visitor.html
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Degree-seeking international students in F-1 or J-1 status who are: 1) maintaining their nonimmigrant status; 2) in good 
academic standing with their department; and 3) have a passing GPA (3.0 GPA for graduate students; 2.0 GPA for 
undergraduate students) can work on-campus a maximum of 20 hours per week during school and full-time during school breaks 
(e.g., Thanksgiving break, spring break, or summer vacation) if they will 1) resume classes that term or 2) in the case of  
summer, they have not yet completed their degree and are either enrolled in the summer or fall. The GPA requirement is waived 
in the first semester of study at CU-Boulder since students do not yet have a GPA. In general, you may not work on campus after 
completing your course of study unless you are continuing for another educational program at the University or the position        
is in your major field of study and you are authorized for OPT or Academic Training. Please consult an ISSS advisor about 
possible exceptions. 

• J-1 Students: International students in J-1 status require authorization in their SEVIS record in order to be eligible to 
engage in on-campus employment. J-1 students must have written authorization from the J-1 program 
sponsor (international student advisor/responsible officer) before beginning any employment. If CU- 
Boulder is your program sponsor, ISSS will provide the work authorization. 

 

Assistantships 
Many academic departments offer assistantships typically at the graduate level. Assistants—who 
may be teaching assistants (TAs) or research assistants (RAs)—help faculty. Student 
assistantships are considered on-campus employment and are also limited to 20 hours per week 
during required academic terms (a 50% TA or RA appointment). An assistantship is considered a 
part of a student’s educational program. You will be required to provide some service in return for 
a “stipend” (wage) and waiver of all or part of your tuition. In some cases, the assistantship may 
also pay required student fees (such as an activity fee, a health-service fee, a library fee, etc.). 
You should determine exactly what your assistantship covers so that you will know how much you will be expected to pay each 
term to the university to maintain your enrollment. You should check with your academic department to see if there are any 
assistantship positions open. 

 
Other On-Campus Jobs 

Most other on-campus jobs are service or clerical positions (e.g., serving food or washing dishes in the 
cafeteria). It is common in American culture for students to work to earn some of the money required to 
fund their education. On some university campuses, the majority of the students work serving food, 
cleaning, answering phones, taking care of children, serving as guides, or running photocopiers. 

 
Information about finding on-campus employment is available on the Student Employment webpage. 

• Please note that international students are not eligible for federally-funded work study positions. 
 
Students with On-Campus Employment 

 
Obtain a job offer letter from the Hiring Department (if you require a social security number and do not have an 
assistantship) 

 
The offer letter must be printed on department letterhead and include the following information: 

 

• Name of student (as listed on passport) 
• Title/ nature of job (specify duties) 
• Anticipated or actual start date 
• Anticipated number of hours per week 
• Name of employing department/company 

• Employer Identification Number (EIN) 
• Name and title of student’s immediate supervisor 
• Telephone number of student’s immediate supervisor 
• Original signature of student’s immediate supervisor 
• Date of supervisor’s signature 

http://www.colorado.edu/studentemployment/find-job
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Request a letter for Social Security Administration (if you require a social security number and do not have an 
assistantship) 

• Complete ISSS’ On-Campus Employment SSN Letter Request Form 
• Attach your on-campus job offer letter 
• Submit completed form and letter to the Office of International Education front desk 

 

Complete your I-9 Employment Eligibility Verification Process with Human Resources no later than 3 
days after starting employment at CU-Boulder 

Department of Human Resources 
Administrative and Research Center – East Campus 
3100 Marine Street, 3rd Floor 
Boulder, Colorado 80309-0565 
Email: hrmail@colorado.edu 

 
 

The I-9 is used to verify the identity and employment eligibility of all individuals, U.S. citizens and non-citizens, hired for 
employment in the U.S. An appointment is not required to complete your I-9; you must complete it within normal business 
hours. 

Take the following recommended documents with you to Human Resources to complete your I-9 within 3 days of 
beginning employment: 

• Valid passport 
• CU-Boulder I-20 or DS-2019 
• Valid I-94 

o Electronic I-94: Download 
 Additional printing instructions are available online. 

o Paper I-94: Received upon entry to U.S. (land border entry or prior to 5/21/2013) or in I-797 Change of 
Status Approval Notice 

A list of acceptable documents is online (see page 4) 
 

 

From campus, you can take a 25-minute walk on the Boulder Creek Path to Marine Street or take the STAMPEDE shuttle bus to Marine St. 
(The Stampede shuttle bus runs Monday through Friday, every ten minutes, and loops through campus to connect main campus to the east 

http://www.colorado.edu/oie/node/895/attachment/newest
http://hr.colorado.edu/Director/Pages/I-9.aspx
http://hr.colorado.edu/Pages/default.aspx
mailto:hrmail@colorado.edu
https://i94.cbp.dhs.gov/I94
http://www.colorado.edu/oie/node/1175/attachment/newest
http://www.uscis.gov/sites/default/files/files/form/i-9.pdf
https://maps.google.com/maps?saddr=Center%2Bfor%2BCommunity%2C%2BBoulder%2C%2BCO&amp;daddr=3100%2BMarine%2BStreet%2C%2BBoulder%2C%2BCO&amp;hl=en&amp;sll=40.009678%2C-105.252286&amp;sspn=0.029386%2C0.043817&amp;geocode=FSlrYgIdzci5-SEsAS2CfajsQil7B8rqyu1rhzEsAS2CfajsQg%3BFfiNYgId-fu5-Sllxqk-xe1rhzFLSmQzwMwnKQ&amp;oq=3100%2BMarine%2BSt&amp;dirflg=w&amp;mra=ltm&amp;t=m&amp;z=16
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Make an Appointment to Meet with a CU International Taxation Specialist 

 
 The Department of Human Resources 
Administrative and Research Center – East Campus 
3100 Marine Street, 3rd Floor, Rm. A-342 
Boulder, Colorado 80309-0565 

 
Appointment Scheduler 

 
 

All new international student employees who are not permanent residents of the United States are required to meet with a 
CU international tax specialist to determine tax residency status and complete related paperwork. Student employees who 
are legal permanent residents of the U.S. do not need to meet with an international tax specialist but must provide a copy of 
their “green card” to the International Tax Office. 

• This appointment should take place prior to the receipt of the first CU-Boulder paycheck. 

You must make an appointment to meet with a tax specialist online. Be sure to select the Boulder Campus and accurate 
appointment type. Non-resident employees should be prepared to review their entire history of presence in the U.S. 
including dates they were present in and out of the U.S and corresponding immigration statuses. 

You must bring the following documents to your appointment with the International Tax Specialist: 
• Valid passport 
• CU-Boulder I-20 or DS-2019 
• Valid I-94 (electronic or paper) 
• U.S. student visa (if applicable) 
• If applicable, documentation of any prior presence in the U.S. (e.g., previous I-20s, DS-2019s) 

 

Appointments with the International Tax Specialist also take place in the Administrative and Research Center located on 
East Campus where you completed your I-9. Please refer to the map and directions on the previous page. 

https://booknow.appointment-plus.com/43rspqeq
https://booknow.appointment-plus.com/43rspqeq
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It typically takes 2-4 weeks for SSA to process a SSN application. 

Applying for a Social Security Number (SSN) if you do not already have an SSN 
 

Social Security Administration (SSA) Office 
4949 Pearl East Circle, Suite 101 
Boulder, CO  

 
 
 

Social Security Administration Resources: 

• SSN Webpage 
• SSN Application 
• Foreign Workers and SSNs 

Please wait at least 48 hours from completing your immigration reporting session with ISSS (and submitting all 
required documentation) to apply for your SSN in order to allow time for your SEVIS record validation to register in 
the Social Security Administrations’ system (SAVE). It is recommended that you wait 10 full days from the day you 
entered the U.S. to apply for a SSN. Please also check Social Security Administration’s hours of operation before going to 
the office to apply for a SSN. 

Take the following documents to the Boulder Social Security Administration Office to apply for a SSN: 
• Valid passport 
• CU-Boulder I-20 or DS-2019 
• Valid I-94 (electronic or paper) 
• U.S. student visa (if applicable) 
• ISSS SSN Letter 
• Job Offer Letter 
• One additional form of photo identification (e.g., CU-Boulder Buff OneCard) 

 

 

From campus, you can take a 45-minute walk on the Boulder Creek Path to SSA or to take the bus: 
Catch the DASH bus (at Broadway and Regent Dr.) heading towards the DASH Boulder Transit Center (6 stops) 
Get off at 14th and Walnut Gate C 
Transfer to the 206F bus towards Fairview High School via Flatirons (11 stops) 
Get off at Pearl Parkway and Pearl East Circle 
Walk west 174 ft. on Pearl Parkway toward Pearl East Circle 
Turn left on Pearl Circle (302 ft.) 
Turn left to stay on Pearl East Circle. SSA will be on the left. 

http://www.socialsecurity.gov/
http://www.ssa.gov/ssnumber/
http://www.socialsecurity.gov/online/ss-5.pdf
http://www.socialsecurity.gov/pubs/EN-05-10107.pdf
https://www.ssa.gov/
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F-1 1 Student Employment 
• Employment regulations are enforced strictly by the U.S. Immigration and Customs Enforcement. Students and 

dependents who work without proper authorization may violate the conditions of their immigration status. Do not accept 
employment unless you have the proper work authorization. 

• Working Off-Campus requires special authorization and is available to students who meet certain eligibility requirements 
situations. Consult an ISSS advisor to see if you qualify. 

• F-2 dependents are not allowed to work in the U.S. 
 
In addition to on-campus employment, F-1 students may be eligible to apply for the following work authorizations: Curricular 
Practical Training, Optional Practical Training, the 17-Month STEM extension of Optional Practical Training, and Severe 
Economic Hardship Employment. 

 
 
Curricular Practical Training (CPT) 

 
• CPT is a temporary employment authorization for an “alternative work/study, internship, cooperative education, or any 

other type of required internship or practicum which is offered by sponsoring employers through cooperative 
agreements with the school.” A student must have completed one full academic year in status to be eligible to request 
CPT work authorization. 

• CPT can only be authorized prior to your degree completion for a work experience that is in your major field of study 
and considered to be “an integral part of an established curriculum.” 

• CPT can be authorized for work (e.g., internship, job in your major field of study) that is part-time (20 or fewer hours per 
week) or fulltime (over 20 hours per week) if you meet the CPT eligibility requirements, are in good academic standing, 
and have a qualifying GPA. 

o The minimum passing GPA requirements may be higher, depending on your College’s policies. 
o Students who are suspended or on academic probation in their college are not eligible for CPT. 

Please access the CPT Request Process presentation for additional information about CPT. 

http://www.colorado.edu/oie/employment/f-1cpt
https://www.colorado.edu/isss/content/curricular-practical-training-cpt-request-process-pdf
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Optional Practical Training (OPT) 
OPT is defined by the regulations as “temporary employment authorization for practical training directly related to a student’s 
major field of study.” Standard OPT is available for a cumulative maximum of 12 months of employment authorization per higher 
degree level completed in the U.S. OPT is most commonly applied for in order to obtain employment authorization for the period 
following the completion of a student’s degree. It can however be applied for work authorization prior to degree completion. 

OPT applications must be filed with the U.S. Citizenship and Immigration Services (USCIS); it can take 90 days for USCIS to 
process an application. Post-Completion OPT applications based on the completion of all degree requirements, must be 
received by USCIS: 

• No more than 90 days prior to degree completion; 
• As late as 60 days after the completion of your degree program or the program end date indicated on your I-20, 

whichever occurs first; AND 
• OPT must be completed within 14 months of your degree completion. If you apply for OPT in the 60 days after the 

completion of your degree, you will likely receive less than 12 months of OPT authorization. 
• Within 30 days from when ISSS issues the OPT recommendation I-20 is issued. 

 
If you are applying for Pre-Completion OPT or Post-Completion OPT with Thesis/Dissertation Remaining, please speak with an 
ISSS advisor about the application timeline. 

• Additional information about OPT including request instructions 
 

17 Month Extension of OPT for Qualifying STEM Fields 
F-1 students approved for standard post-completion Optional Practical Training (OPT) with OPT authorization based on a 
bachelor's, master's, or doctoral degree in a STEM (science, technology, engineering, mathematics) field on the DHS STEM- 
Designated Degree Program List and working with an employer with valid E-verify status may be eligible to apply to USCIS for a 
one-time 17-month extension of post-completion OPT (for a total eligibility of up to 29 months of work authorization) if they meet 
ALL of the filing requirements. Only one STEM extension of OPT can be authorized in a lifetime. All employment during the 
STEM extension period MUST be for at least 20 hours a week with an E-Verify employer in the STEM degree indicated on your 
I-20. 

• Additional information including STEM application instructions 
 

Severe Economic Hardship Employment 
Some F-1 students occasionally experience an unforeseen financial difficulty after they have begun their studies at CU-Boulder. 
A student facing such circumstances may be eligible for employment due to Severe Economic Hardship. Talk to an ISSS advisor 
in ISSS to determine if you are eligible for this special work permission. 

• Additional information about applying for severe economic hardship employment authorization 
 

J-1  Student Employment 
Employment regulations are enforced strictly by the U.S. Immigration and Customs Enforcement. Students and dependents who 
work without proper authorization may violate the conditions of their immigration status. Do not accept employment unless you 
have the proper work authorization. 

• J-1 Students: Employment authorization must come from your sponsoring agency. Usually agencies approve 
employment only if it is an integral part of your academic program, or in case of severe economic necessity. All J 
employment must be approved in advance and in writing. 

• J-2 Dependents: Can apply to USCIS for permission to be employed as long as it is for the support of the J-1 student. 
This work authorization is typically issued for no more than one year at a time. The J-2 dependent may begin 
employment only after receiving the Employment Authorization Document (EAD) from USCIS. This application must be 
filed by the J-2 dependent; ISSS is not responsible for submitting the application to USCIS. 

 
In addition to on-campus employment, J-1 students may be eligible for Academic Training work authorization. 

http://www.colorado.edu/oie/employment/f-1opt
https://www.colorado.edu/isss/students/current-students/f-1-overview/stem-extension-opt
http://www.colorado.edu/oie/employment/f-1-severe-economic-hardship
https://www.colorado.edu/isss/content/dependent-request-form-pdf
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Academic Training (AT) 
Academic Training is authorization for work/training directly related to a student’s major field of study. Academic training can be 
paid or unpaid, can occur during and/or after a student’s degree program, and can be part-time while school is in session and 
full-time during vacation period and after degree completion. 

• Academic training must be recommended by your dean or academic advisor and authorized by the responsible officer 
of your exchange visitor program. 

• The total academic training period may not exceed "the period of full course of study" or 18 months, whichever is 
shorter. 

• If you receive a Ph.D., your "post-doctoral" research training may last as long as 36 months total for the degree 
program. 

• Additional information about Academic Training 
 
Career Services 
Center for Community, N352 
303-492-6541 

 

The Career Services office is a centralized, comprehensive center for all students at CU-Boulder. In addition to their services, 
several colleges have specialized career services within their programs. Career Services provides resources and support to 
assist students with the job search; application and interview process; and overall career development. 

 
Section 10: Travel 

 
Re-Entry to the U.S. after International Travel 
Prior to departing the U.S., be sure to check page 2 of your I-20, or the lower right-hand corner of your DS- 
2019, for a valid travel signature. If you require a travel signature, please stop by ISSS during walk-in hours to 
obtain a signature. If you are a J-1 student and CU-Boulder is not your sponsor, you must contact your 
program sponsor for a travel signature. 

• You must be enrolled full-time (or an authorized equivalent) in the current semester and the next semester if enrollment 
is possible at the time of requesting a travel signature. 

 
F-1 and J-1 students with valid status should be prepared to present the following documents when seeking re-entry to the U.S. 
after a temporary absence: 

I-20 or DS-2019 with Valid Travel Signature: 
A travel signature is generally valid for re-entry to the U.S. within 1 year of the signature date or until the end date on your 
DS-2019, whichever occurs first. 
- During OPT, the travel signature is only valid for re-entry to the U.S. within 6 months of the signature date. 

 
Valid Passport: Must be valid 6 months beyond your date of re-entry to the U.S. 
- Exception: Countries that can enter the U.S. up to the passport expiration date 
- Passports may be renewed at your country’s embassy or consulate in the U.S 

Valid U.S. Visa: Visa must be valid at time of re-entry and allow for additional entries. 
Exceptions: 

o Citizens of Canada do not require a visa. 
o Automatic Visa Revalidation [8 CFR 214.1(b)(3)]: F, M, J, and Q non-immigrants can usually revalidate an expired 

visa automatically when returning to the U.S after a visit of less than 30 days to Canada, Mexico, or adjacent 
islands except Cuba. If you intend to use automatic visa revalidation, be sure to travel with your I-94 (electronic or 
paper). 
If you are not eligible for automatic visa revalidation, you must obtain a valid visa in order to re-enter the U.S. 
If you meet any one of following criteria, you will not be eligible for automatic visa revalidation. 

- You applied for a new visa and Department of State has not yet issued it to you 
- You applied for a new visa and Department of State denied the application 
- You have a terminated SEVIS record indicating that you are out of status; 
- You have had a visa cancelled under INA §222(g) (“stayed beyond the period authorized”) 

https://www.colorado.edu/isss/node/734/attachment
http://www.colorado.edu/career/
http://www.colorado.edu/career/about-us
http://www.ice.gov/sevis/travel#_Toc81222004
http://www.state.gov/s/cpr/rls/dpl/32122.htm
http://www.ice.gov/sevis/travel/faq_f2.htm#_Toc81222015
http://www.ice.gov/sevis/travel/faq_f2.htm#_Toc81222015
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- You have been out the United States for more than thirty days 
- You are a national of Iran, Sudan, or Syria. 

For more information, access the State Department travel page 
 

Current Financial Support Documents: Must show funds for one year of expenses as noted on your I-20 or duration of 
program as noted on your DS-2019 (e.g., bank statement, financial guarantee letter, scholarship/offer letter, affidavit of 
support) 

I-901 SEVIS Fee Receipt: If you do not have your original receipt, you can print a confirmation of the payment 
 

Unofficial Transcript and/or Verification of Enrollment Showing Full-Time Status: Students can print a free unofficial 
transcript through MyCUInfo and an Enrollment Verification. 
• Note: The Verification of Enrollment utilizes the financial aid definition of full-time which is different than the 

University/immigration definition at the graduate level. 
 

Travel During OPT Authorization: Valid Employment Authorization Document (EAD/OPT Card) AND 
Job Offer Letter for Job in Field of Study 

 

Travel to Third Country Destinations 
Depending on the country you are traveling to and/or through, you may require a transit visa (to travel through an intermediary 
country on your way to your final destination) or a tourist visa to enter your final destination. Please consult the appropriate 
embassy or foreign consular office to determine if an additional visa is necessary 

Renewing Your Visa 
Please review the ISSS handout entitled, “Visa Renewal Information for Students and Scholars.” 

Travel within the U.S. 
You are expected to carry your immigration documents with you when you travel within the U.S. You could be stopped by law 
enforcement officials and if you are unable to provide adequate documentation you could be detained while they verify your 
situation. This is more common at transportation centers (bus and train stations) and near the borders. 

 
Section 11: Your Rights 

 
Know Your Rights 
If government agents question you, it is important to understand your rights. You should be careful about what you say when 
approached by federal, state or local law enforcement officials. If you give answers, they can be used against you in a criminal, 
immigration, or civil case. Please review the following resources and if you think it would be helpful, you can print them and 
carry them with you. 

• Know your Rights When Encountering Law Enforcement 
• Know Your Rights: What To Do If You're Stopped by Police, Immigration Agents or the FBI 

 
Wilberforce Trafficking Victims Protection Reauthorization Act 
You have the right to: be treated fairly and not discriminated against; work in a healthy and safe environment; not held in a job 
against your will; keep your passport and other identity documents in your possession; not to be retaliated against; join or 
request help from unions, immigrant and labor rights groups and other groups; seek justice in U.S. courts of law; and be 
protected under state law. 

• Additional information about the Wilberforce Trafficking Victims Protection Reauthorization Act 
 
Public Defender's Office 
This organization, run by the State of Colorado, provides “reasonable and effective criminal defense representation for indigent 
individuals who are charged with the commission of a crime in Colorado.” 

http://www.ice.gov/sevis/travel/faq_f2.htm#_Toc81222014
https://www.fmjfee.com/i901fee/index.jsp
https://portal.prod.cu.edu/MyCUInfoFedAuthLogin.html
http://www.colorado.edu/registrar/records-verifications/enrollment-verification
http://www.usembassy.gov/
https://travel.state.gov/content/travel/en/consularnotification/ConsularNotificationandAccess.html
http://www.colorado.edu/oie/node/675/attachment/newest
https://www.aclu.org/national-security/know-your-rights-when-encountering-law-enforcement
https://www.aclu.org/drug-law-reform-immigrants-rights-racial-justice/know-your-rights-what-do-if-you
http://www.state.gov/j/tip/laws/113178.htm
http://pdweb.coloradodefenders.us/
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Finding an Immigration Lawyer 
AILA: American Immigration lawyers Association 
AILA is a professional association of more than 13,000 attorneys and law professors “established to 
promote justice, advocate for fair and reasonable immigration law and policy, advance the quality of 
immigration and nationality law and practice, and enhance the professional development of its 
members”. 

 

To search for an AILA lawyer click here  

How to Choose an Immigration Attorney 
by Stephen Yale-Loehr 

Deciding whether to hire an immigration attorney is an important decision. The first issue is whether you need an immigration 
attorney. Some immigration matters can be relatively straightforward. Many times, however, it is useful to hire an immigration 
attorney, for three reasons. First, immigration law is one of the most complicated areas of U.S. law, perhaps second only to tax 
law in its complexity. Second, U.S. immigration law is changing all the time, and it is hard to keep up, even for many immigration 
lawyers. Third, immigration lawyers can help make sure that your application goes through the immigration bureaucracy 
smoothly and quickly. 

If you decide you want to hire an immigration attorney, there are many ways to find a good one. The best way to do so is to be a 
smart consumer. Just as you would ask around and do research before seeing a doctor or buying a car, so too you should do 
research before hiring an immigration lawyer. Ask your friends and colleagues if they know any good immigration lawyers. If you 
work for an employer, he or she may know of a good immigration lawyer. Many immigration lawyers are members of the 
American Immigration Lawyers Association (AILA). You can find out whether there are any AILA immigration attorneys in your 
area by checking the AILA web site at www.aila.org. 

Before hiring an immigration attorney, ask the following questions: 

1. Will I be charged by the hour on or a flat rate? If by the hour, what is the lawyer's estimate of his or her legal fees to do my 
case? If the matter is by the flat rate, what exactly does that include or exclude? For example, if the original petition is denied 
and the lawyer needs to file an appeal, will that be included in the flat rate? 

2. How much experience does the immigration attorney have with this particular kind of immigration case? Like other attorneys, 
immigration attorneys specialize. Some specialize in asylum, removal cases, or business immigration matters. You do not want 
an immigration attorney who specializes in asylum cases to be handling his or her first business visa application on your behalf. 

3. Ask the attorney for references from satisfied clients. Then call those clients to find out what they thought of the attorney. 

Another important question is determining who pays the immigration attorney's legal fees. That can depend. In business visa 
cases, sometimes the employer will pay. Sometimes the foreign national will pay. Sometimes both will split the fee. Remember 
that even if the employer pays, you are also the attorney's client. 

In sum, deciding whether to hire an immigration attorney, and then finding the right one for your case, is a big decision. However, 
by asking the proper questions and doing some research, you can find a good attorney to help steer your way through the    
maze of U.S. immigration law. 

Biographical information: Stephen Yale-Loehr teaches immigration and refugee law at Cornell Law School in Ithaca, New York. 
He also practices immigration law at True, Walsh & Miller in Ithaca (www.twmlaw.com). He also is the co-author of Immigration 
Law and Procedure, a 20-volume treatise on U.S. immigration law. For more information, contact Mr. Yale-Loehr by email at 
syl@twmlaw.com. 

Please note: This article is provided for general informational purposes only, and does not constitute legal advice for specific 
cases, which should only be obtained from an attorney. Copyright 1999 True, Walsh & Miller, LLP. 

For further information on these or any other immigration issues, please contact True, Walsh & Miller, LLP 
 
What to Look for in Your Lawyer 
By Siskind Susser   

There are a number of factors to consider when hiring an immigration lawyer and with more than 7,500 immigration lawyers 
practicing in the US, the process of selecting just the right lawyer can be difficult. 

The following list of factors may prove helpful in making your decision: 

http://www.ailalawyer.com/
http://www.twmlaw.com/resources/general22cont.htm
http://www.twmlaw.com/site/resources/general22cont.htm#Biographical%23Biographical
http://www.aila.org/
mailto:syl@twmlaw.com
mailto:twm@twmlaw.com
http://www.visalaw.com/hal.html
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1. AILA member – Is the lawyer a member of the American Immigration Lawyers Association? AILA is probably the 
immigration lawyer’s best resource for up-to-date information. While being an AILA member is not a sure sign of qualify, it 
may indicate that the lawyer is keeping up with this rapidly changing field of law. 

2. Fees – How does the attorney set his fees? Most immigration lawyers work on a flat fee basis, though in many matters, 
hourly billing or contingency billing may be done. If an attorney prices way outside of the market – either on the high of the 
low side – this should be a source of concern. The lawyer may not have any idea how much work is really involved in the 
case. Or the lawyer may simply be attempting to gouge. A lawyer who quotes a price too low may also be able to price that 
way because the work is being pushed down to the level of a legal assistant or very junior associate. There are great 
lawyers who charge more and lawyers who operate extremely efficiently who can charge less. But comparison shopping 
will serve you well. 

3. Disciplinary actions – Has the attorney ever been disciplined by the Board of Professional Responsibility of the state bar? 
This is an obvious sign of problems. There are also people who falsely claim to be licensed attorneys. The local bar is also 
the place to check that the attorney is licensed and in good standing. 

4. Community reputation – Has the lawyer established a good name for himself or herself in the community? If your attorney 
has a sterling community reputation, chances are it was earned through hard work. 

5. Client references – A strong reference from a friend or colleague is often the best indicator of whether a lawyer is up to 
snuff. 

6. Focus of practice – Within immigration lawyer, there are a variety of subspecialties: employment, family, asylum, 
deportation, etc. Consider going with a lawyer with a strong background in your particular type of case. 

7. Immigration exclusive practice – Many lawyers list immigration law as one of a variety of types of matters they handle. It is 
tough enough for a full-time immigration lawyer to keep abreast of all of the developments in the practice area. It is nearly 
impossible to be a top notch immigration lawyer while trying to balance being an expert in many other practice areas as 
well. While someone can be a good immigration lawyer and also be very competent in another practice area, watch out for 
lawyers where immigration is one practice area on a laundry list of claimed specialties. 

8. Years in practice – Much of immigration law is unwritten and the longer one is in practice, the better one’s instincts become. 
But the opposite can be true as well. Lawyers who have been practicing for years may become lazy about staying up to 
date on the latest changes. Some of the worst lawyers practicing immigration law in this country are the ones who have 
been around the longest. So try and strike a balance. 

9. Lawyer-Paralegal ratio – One of the ways immigration practices are attempting to keep costs down is to hire paralegals and 
legal assistants to do much of the work that immigration lawyers used to do on their own. In some markets, this may be the 
only way to keep costs low enough for people to afford to hire a lawyer. But you should know what you are paying for.  
Some of the most expensive immigration firms still staff with extremely high ratios of paralegals – sometimes as high as ten 
paralegals per attorney. A more modest ratio of one to two paralegals per attorney may mean that the firm is not too 
overloaded with work and it may mean that the attorney you thought you were hiring actually knows what is happening on 
your case and has the time to speak with you about your case. 

10. Caseload – Is your lawyer taking on so much work that there is no way cases can properly be handled? Too many 
lawyers don’t know when to draw the line and either say no to taking on additional work or to make the decision to take on 
more attorneys and staff. 

11. Use of technology – Technology has revolutionized the practice of immigration law probably as much as any other area in 
the legal profession. Does your attorney use email? Does the attorney have the latest research and case management 
software? Does the attorney provide electronic newsletters and email alerts to inform clients of breaking news. Does the 
firm have an extranet that allows you to log in to a private and secure web site to see what is happening on your case? 
Does the firm file applications electronically? Lawyers who master technology deliver legal services with better quality and 
can often leverage technology to deliver legal services less expensively. 

12. Communication – The number one complaint against lawyers in this country is not poor work quality. It is failing to 
communicate with their clients. You are paying a lot of money to hire a lawyer and it is your right to expect to be kept 
informed of developments and have your calls and emails returned in a timely manner. On the other hand, there is still 
such a thing as excess and calling your lawyer every day to find out what is happening on your case is not necessarily fair 
either. 
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13. Board certified – A few states certify lawyers in the practice of immigration law. If your lawyer practices in a state that does, 
make sure he or she has this credential. It is no guarantee of quality, but it can certainly be an indicator. 

14. Educational background – While many fine lawyers have come out of mediocre law schools and lousy lawyers come out of 
the Ivy Leagues, where a lawyer went to school can still be an indicator of a person’s ability to achieve. 

15. Publications – Lawyers who write frequently about their practice area tend to keep themselves better informed about their 
area of law. The ability to get published also may indicate that the lawyer’s expertise is respected. 

16. Promotional materials – Pay attention to a law firms marketing and promotional materials. Are they professional and 
polished or do they make the firm appear to be “fly-by-night” How the firm presents itself to its clients and potential clients 
may be an indicator of how the firm will present itself – and, consequently, you – to the USCIS. 

17. Conflicts of interest – Immigration lawyers often have an inherent conflict of interest, particularly in business immigration 
matters where they are assisting an employer and employee at the same time. Most of the time this is not a problem. But 
be careful to pay attention to this fact if the interests should diverge such as when an employer and employee start to have 
problems getting along. 

18. Industry focus – A number of immigration lawyers focus on particular types of employers and have become particularly 
adept at handling visa matters in their industries. For example, a small number of immigration lawyers in the US represent 
the bulk of physicians applying for visas because of the peculiar difficulties present in these types of cases. 

19. Personality compatibility – Your experience with your immigration lawyer is more than just the result of the lawyer’s 
experience and competency. A lawyer’s “bedside manner” can mean a lot at the end of the day to how the overall 
experience goes. Find a lawyer who really seems to care about your case. 

20. Promising too much – There are actually immigration lawyers out there who swear they have never lost a case even after a 
lengthy career. Be nervous about lawyers who promise success. A lawyer who honestly presents the risks is worth a lot 
more. Likewise, be very weary of attorneys who claim to have special influence with the government. Also beware of 
lawyers who speak too negatively of the competition. If the lawyer is worthy, they can stand on their own record rather than 
tearing down the record of competitors. 

21. Engagement letters – Read the fine print in your engagement letters. Some lawyers load agreements down with so much 
“legalese” and one-sided provisions that it should give you pause. Consider using a lawyer who provides an agreement 
that is written in plain English that appears to be even-handed. 

22. Local v. national – Unlike most fields of law, the location of your immigration lawyer is not nearly as important as you might 
think. Immigration law is strictly federal in nature. That means it is basically the same across the country and a lawyer in 
one state is practicing under the same system as in every other state. Immigration law is almost entirely administrative as 
well. That means that most petitions are submitted by mail and personal appearances by an immigration lawyer are 
becoming less and less common. 

23. Language skills – Some clients who are not native English speakers may feel more comfortable working with a lawyer 
fluent in their language. 

24. Ethics – Run as fast as you can from lawyers that tell you it is okay to lie or otherwise act dishonestly in your case. Aside 
from the obvious questions of morality, you are risking jail time and potential lifetime banishment from the United States. 

Disclaimer: This article is provided as a public service and not intended to establish an attorney client relationship. Any 
reliance on information contained herein is taken at your own risk. 

 
Avoid Immigration Scams 
Be aware of telephone scammers posing as government/immigration officials requesting money or credit card information. 
In most instances, scammers will: 

• Request personal information (Social Security number, Passport number, or A-number); 
• Identify false problems with your immigration record; and 
• Ask for payment to correct the records. 

 
If a scammer calls, hang up! Do not provide personal information or payment. 

• USCIS will not call you to ask for payment over the phone. 
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• Department of Homeland Security will not call you to discuss an immediate deportation. 
 

Additional Resources 
• Avoid Scams 
• Common Immigration Scams 
• Report Immigration Scams 
• Beware of Immigration Scams Pamphlet 

 
Section 12: Taxes in the U.S. 

 
U.S. Taxes 
There are several different types of taxes in the U.S. tax system (e.g., income tax, Social Security tax, sales tax, personal 
property tax) and three layers of taxation (local, state, and federal). 

 
Annual Income Taxes 

 
The Internal Revenue Service (IRS) is a bureau of the United States Department of the Treasury. It is 
responsible for collecting income taxes and helping people understand and meet their tax responsibilities 
by applying the tax law “with integrity and fairness to all.” Income tax is a tax based on annual income. 

 
Everyone in the United States, citizen or non-citizen, is responsible each year for submitting a complete and accurate income- 
tax statement or a statement of exemption to the IRS. This is often called “filing a tax return.” Tax returns have to be filed by 
April 15 every year for the previous year’s income or exemption. For example, for 2015 taxes (which must be filed by April 15, 
2016), individuals are required to file paperwork based on their situation in 2015. 

 
As part of annual tax reporting, all “nonresident aliens” including nonresident dependents, regardless of age and whether or not 
they received income in the U.S, must file the Form 8843 to report their presence in the U.S. if they were: 

• In the U.S. during the calendar year prior to the tax deadline 
• In F-1, F-2, J-1, J-2, M-1, M-2, Q-1, or Q-2 visa status 

“Nonresident aliens” who earned or received U.S.–based income in the U.S. (e.g., payment for employment; stipend) including 
J-2 dependents with work authorization may be required to file additional federal and state tax forms. 

 
Taxes can be complicated. Two classifications, resident and non-resident, determine how much income is 
taxed. When the IRS uses the term resident it refers to an individual who has spent enough time in the United 
States to be taxed as a US citizen or permanent resident, even though she/he may still be a nonimmigrant, 
such as an international scholar in J or H status. It is possible to be in the U.S. as a nonimmigrant and still be 
considered a resident for tax filing purposes or to be considered a nonresident and resident within the same 
calendar year. Please review the IRS webpage, Determining Alien Tax Status, and/or consult a tax professional 
to determine your tax status. 

 
ISSS does not provide tax advice. You must consult a tax professional. 

 
If you are on the CU-Boulder payroll, the CU-Boulder International Tax Specialist will help you determine if a tax treaty exists 
between your home country and the U.S. It is however each individual’s personal responsibility to meet his or her tax obligations. 
You are responsible for helping your employer estimate how much of your income should be “withheld” (or deducted) from your 
wages for the purpose of paying taxes. Your employer must file a form W-4, and pays the estimated amount directly to the U.S. 
Treasury on your behalf. In your annual tax return, you must reconcile your account with the government to verify that you paid 
the right amount over the course of the year. If you paid too much, you may claim a refund, which will be paid promptly unless the 
government disagrees with your calculations. With today’s technology, the amount of information shared between the IRS and the 
Department of Homeland Security is increasing and you can be penalized for not filing your taxes correctly and on time. 

 
Useful Terms 

 

Alien: A term used by the Internal Revenue Service to denote an individual who is not a citizen of the United 
States. 

http://www.uscis.gov/avoid-scams
http://www.uscis.gov/avoid-scams/common-scams
http://www.uscis.gov/avoid-scams/report-immigration-scams
http://www.uscis.gov/sites/default/files/USCIS/Avoid%20Scams/Educational%20Tools/UPIL%20Brochure/UPIL%20Brochure_English.pdf
https://www.irs.gov/pub/irs-pdf/f8843.pdf
http://www.irs.gov/Individuals/International-Taxpayers/Determining-Alien-Tax-Status
https://www.irs.gov/pub/irs-pdf/f8843.pdf
http://www.irs.gov/Individuals/International-Taxpayers/Determining-Alien-Tax-Status
http://www.irs.gov/Individuals/International-Taxpayers/Determining-Alien-Tax-Status
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Exempt Individual:   A person not subject to the Substantial Presence Test (see below), which determines if an individual files 
as a resident or a non-resident. Many visitors misunderstand the term to mean that they are not required 
to file a tax return and/or pay taxes. 

Non-immigrant: An individual with a permanent residence abroad who is in the United States temporarily, as in the case 
of an international scholar. 

Non-resident: An individual in the United States temporarily (usually less than six years). Although required to file an 
annual federal income-tax return, nonresident aliens pay tax only on income from U.S. sources. 

Resident: An individual who is a U.S. citizen, a U.S. permanent resident, or a nonimmigrant who has been in the 
United States long enough to be considered a resident for tax purposes. 

Social Security: A term used to describe an agency, a card, and two types of taxes. The Social Security Administration 
(SSA) is an agency of the U.S. Department of Health and Human Services. The card bears a unique 
nine-digit identification number and is issued to qualified individuals primarily to determine eligibility for 
social benefits earned through various forms of employment. The Social Security Number is also used 
by the IRS for data collection and record keeping. The taxes, known as FICA (Federal Insurance 
Contribution Act) and Medicare, are withheld by employers from workers’ wages and paid to the federal 
government for redistribution to workers after their retirement. 

Substantial Presence Test: 
A formula devised by the IRS to determine whether an alien is a resident or non-resident for tax 
purposes in a given year. F and J students and scholars follow different rules in regards to when they 
are required to count their days of presence in the United States towards this test. Individuals should 
keep their substantial presence test updated with the International Taxation Office to ensure correct tax 
withholding. 

Tax Treaty: An agreement between the United States and another country to determine how the country’s nationals 
will be taxed when temporarily in the United States. A treaty can confer certain tax benefits. A note of 
caution, however, tax treaties are very specific. Not all residents of a tax-treaty country will qualify for tax 
benefits. 

Individual Taxpayer ID or Taxpayer Identification Number (ITIN): 
Individuals who are not eligible for a Social Security number (routinely issued only to U.S. citizens, U.S. 
permanent residents, and nonimmigrants authorized to work) receive from the IRS a unique nine-digit 
number for tax purposes. 

Withholding: Deduction taken from an individual’s salary for purposes of meeting that individual’s income-tax 
obligation. Amounts are deducted by the employer and paid directly to the U.S. Treasury on the 
individual’s behalf. 

 
Tax Return Preparation Assistance 
There are a number of fee-based services that are available to help with filing your tax return. 

- Contact a tax preparation professional 
o Confirm that the tax professional has experience working with non-residents and individuals in your visa status 
o A list of local tax preparation professionals is available online 

- Purchase a license for a tax preparation software designed for individuals with your visa and residency status 
o Examples: GLACIER, Sprintax, Windstar Foreign National Tax Resource 
o Please note that most commercially available software has not been programmed with appropriate tax filing 

information for temporary visitors to the U.S. so you should not buy software unless you are sure it will work for 
your situation. 

 
Additional Resources 

• ISSS Webpage: Tax Obligations 
• Local Tax Preparation Professionals 
• IRS website for Foreign Students and Scholars 
• IRS Publication 519: U.S. Tax Guide for Aliens 
• Colorado Department of Revenue 
• NAFSA Tax Resources for International Students and Scholars 
• NAFSA Federal Income Tax Brochure for International Students and Scholars 

http://www.irs.gov/Individuals/International-Taxpayers/Taxation-of-Nonresident-Aliens
http://www.irs.gov/Individuals/International-Taxpayers/Taxation-of-Resident-Aliens
http://www.ssa.gov/
http://www.irs.gov/Individuals/International-Taxpayers/Substantial-Presence-Test
http://www.irs.gov/Individuals/International-Taxpayers/Tax-Treaties
http://www.irs.gov/Individuals/Individual-Taxpayer-Identification-Number-(ITIN)
http://www.irs.gov/publications/p515/
https://www.colorado.edu/isss/content/tax-preparation-specialists-pdf
https://www.glaciertax.com/
https://www.sprintax.com/
https://tax.thomsonreuters.com/products/brands/onesource/onesource-nonresident-alien-taxation/foreign-national-tax-resource/
https://www.colorado.edu/isss/scholars/working-cu/reporting-annual-us-presence-and-income-tax
http://www.colorado.edu/oie/node/825/attachment/newest
http://www.irs.gov/businesses/small/international/article/0%2C%2Cid%3D96431%2C00.html
https://www.irs.gov/individuals/international-taxpayers/foreign-students-and-scholars
http://www.irs.gov/publications/p519/
http://www.colorado.gov/cs/Satellite/Revenue/REVX/1176842266433
https://www.nafsa.org/system/files/resource-pdf/federal_tax_information.pdf
https://www.nafsa.org/system/files/resource-pdf/federal_tax_information.pdf
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Payroll Taxes: Social Security/ F.I.C.A. and Medicare Tax 
Visitors often have questions about payment of a U.S. tax called “Social Security tax”, or “FICA.” FICA is an additional tax on 
earnings that provides benefits to retired workers. Typically J-1 scholars are exempt from Social Security (F.I.C.A) and Medicare 
taxes as long as they are considered a non-resident status for tax-filing purposes. However, they may be subject to these taxes 
after two years. J-2 dependents with work permission are subject to the tax regardless of the amount of time they are present in 
the U.S. Please contact your Payroll and Benefit Services office if you have questions about this tax. 

 

Sales Tax 
Sales tax is similar to the value-added tax collected in many countries, except that in the United States the amount of the tax is 
most often not included in the advertised prices of goods. If it is included in the price it should explicitly indicate it. Sales-tax 
rates varies by state, county, and city and the sales tax rate will include the state, county and city tax. 
The sales tax rate in the city of Boulder in Jan 2015: 8.845% 

 

Personal Property Tax 
Personal property tax is a tax on valuable property such as real estate, cars and other valuable property. 

 
 
Section 13: Social Life in the U.S. 

 
The content included in this section is generalized and may not hold true for all people in all situations. 

 
Greetings 
Friends and acquaintances often prefer to be called by their first names. As a sign of respect, an older person and professional 
people (doctors or your professors, for example), should be called by their title and last name (Mr./Ms. Doe, Doctor             
Jones or Professor Smith). Some older people and professionals may prefer to be called by their first name and they may give 
you permission to do so, especially if they know you are from a culture where elders are never called by their first name. 

A "hi" (less formal) or “hello”, “good morning,” or "good evening” (a little more formal) are standard 
greetings. People say, “Hi!” or “How are you?” or slang “How’s it going?” or “What’s up?” and then may 
not wait for a response. This is often more of a greeting than an actual question. You can acknowledge 
them by simply waving or responding with an in-kind “hello” or “I’m fine, thanks.” 

 
People usually shake hands when meeting for the first time; it is not necessary to shake hands with people you already know. If 
it is inappropriate in your culture to shake hands, do not feel like you are obligated to do so. 

 
Invitations 
If an acquaintance or someone you are not really very close to invites you to get together or “hang out,” they will probably ask 
you in person or by e-mail. If you say yes, they will expect you to show up, but will understand if 
you don’t. However, if you have accepted a formal invitation, you are expected to show up at the 
date and time on which you agreed. If you find that you cannot attend after accepting the 
i n v i t a t i o n , let the invitee know as quickly as possible. It is considered impolite if you call a few 
hours before the scheduled time to cancel, especially if you don’t really have a good reason to do 
so. If you have been invited to spend time with someone and you don’t want to, just politely 
decline. If you would like to visit someone you don’t know very well at their home, it is polite to call 
first. “Drop in” on close friends only. 

 

Friendship  

Americans generally have a group of really close friends—people they trust, confide in, and share good times 
and bad times with. Classmates and colleagues are often considered casual friends, or acquaintances. As is 
probably true in your own culture, how and if a friendship develops is up to you. Initially, you will have to make 
an effort to meet people. You may find that you have more in common with other international visitors than with 
Americans, and some of your strongest friendships may be made with other internationals. 
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Dating 
If you like someone and would like to spend some time with them, it’s ok to ask them on a date. If 
you are from different cultures, try and set some mutually-agreed upon guidelines to avoid 
potential misunderstanding and remember to talk about these differences so that you appreciate 
and enjoy each other. Don’t base your perception of relationships on what you see in American 
movies or on television! They don’t accurately portray what dating and relationships are like here. 

 

Beware of mixing alcohol and dating, particularly in a cross-cultural setting. Alcohol impairs judgment and behavioral cues can 
be misread and confusing. 

 
Gender Roles and Gender Expression 
Gender roles are not universal even within a particular country. They are culturally and historically contingent. In the U.S. you 
will see a mix of traditional as well as less-rigid expressions of gender. 

 
CU has a non-discrimination policy which includes gender identity and gender expression and there are many resources on- 
campus and in the community including the Gay Lesbian Bisexual Transgender Queer Resource Center (GLBTQRC). 

 
You can find multi-stall, all-gender/unisex bathrooms on the 4th floor of the Center for Community (C4C) and the Spectrum floor 
in Hallett Hall (for residents of Hallett Hall and their guests). 

Discrimination, Sexual Harassment, and Sexual Assault 
 
Discrimination 
The University of Colorado Boulder does not discriminate based upon race, color, national origin, sex, pregnancy, age, religion, 
creed, sexual orientation, gender identity, gender expression, disability, veteran status, political affiliation, or political philosophy 
either in educational programs or activities or in employment. The Office of Institutional Equity and Compliance will address all 
complaints of discrimination and harassment. 

The University is committed to taking appropriate action against those who violate the policy on discrimination and harassment, 
the sexual harassment policy, or the policy on amorous relationships. Individuals who violate these policies will be disciplined or 
subjected to corrective action, up to and including termination or expulsion 

• Discrimination and Harassment Online Training 
 
To report concerns of sexual harassment, protected class discrimination and harassment, or an amorous relationship, or for 
questions about the non-discrimination policy and the OIEC processes, please contact the Office of Institutional Equity and 
Compliance (OIEC): 

Office of Institutional Equity and Compliance 
Administrative and Research Center East Campus 
3100 Marine Street, Third Floor 
565 UCB 
Boulder, Colorado 80309-0565 
Office (303) 492-2127 
Fax (303) 735-3236 

 
Sexual Harassment 
Sexual harassment is unwelcome sexual attention. It can involve intimidation, threats, coercion, or promises. Harassment may 
occur between members of the same or opposite gender and between any combinations of members in the campus community: 
students, faculty, staff, and administrators. It generally occurs when one person, the harasser, holds a position of real or 
perceived authority over the other individual. Harassment can occur anywhere on campus, including the classroom, the 
workplace, or a residence hall. 

 
Examples might be: 

• unwelcome physical contact 
• persistent pressure for dates or sexual favors 
• sexually explicit visual material (calendars, posters, cards, software, websites, or e-mail 
• promises or rewards (a better grade, a promotion) in return for sexual favors 
• persistent suggestive comments about physical appearance or clothing 

http://www.colorado.edu/policies/discrimination-and-harassment-policy-and-procedures
http://www.colorado.edu/glbtqrc/
http://www.colorado.edu/campusmap/map.html?bldg=c4c
http://www.colorado.edu/campusmap/map.html?bldg=HLET
http://www.colorado.edu/institutionalequity/training-and-education
http://www.colorado.edu/institutionalequity/
http://www.colorado.edu/institutionalequity/
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• use or display of sexually offensive or degrading pictures or reading material not legitimately related to the subject 
matter of a course 

• persistent sexual teasing, jokes, remarks, or questions 
 
Sexual harassment issues have been addressed by the University administration, and they have set clear policies that every 
member of the campus community must follow. 

 
Sexual Assault 
One in four women and one in twelve men will be sexually assaulted during their lifetime, and 80 percent of them will know who 
attacked them. Ninety percent of sexual assaults on campus involve alcohol. 

 
Sexual assault is against the law. It is specifically prohibited on campus and in the university 
community. The university’s definition of sexual assault encompasses sexual contact, sexual 
intrusion, and sexual penetration without consent. Acquaintance rape accounts for the majority of 
rapes committed, and includes situations in which a person is incapable of consenting to sexual 
contact (often due to being under the influence of alcohol or other drugs). Violators can be arrested, 
charged with a crime, and may face university discipline. 

 
If the person you are with appears interested in a sexual relationship and you are not, it is very important that you say so, clearly 
and forcefully. And if someone is telling you no, take them seriously: they are not interested. Listen. No means no! Sexual 
assault in the U.S. is a very serious crime with serious consequences. 

• What to do if you or a friend has been sexually assaulted 
 

Reporting Sexual Assault 
Reporting an incident of sexual assault is a difficult yet important decision. Making a report might help with recovery, provide 
support and services, and prevent the offender from assaulting someone else. If safety is your primary concern, it is important to 
contact the CU-Boulder Police Department by calling 9-1-1 in emergency situations and 303-492-6666 in non-emergency 
situations. If you are not sure about making a police report, you can get free, confidential information and support and discuss 
your options by contacting the Office of Victim Assistance. 

 
Office of Victims Assistance (OVA) 
Center for Community, S440 
303-492-8855 

 

The Office of Victim Assistance (OVA) offers free confidential information, support, advocacy, and short-term counseling to 
students, faculty and staff at CU, including their significant others. OVA is a separate office, not connected to the police 
department. OVA primarily focuses on situations involving traumatic events, including, but not limited to physical assault and 
hazing, bias motivated incidents, death, discrimination and harassment including sexual harassment, intimate partner violence, 
serious accidents, sexual assault, and stalking. OVA can help people learn about resources and assess their options in these 
situations. 

 
OVA can talk about academic or work questions, medical questions, reporting questions, counseling and informational 
questions. 

 
Alcohol, Smoking, and Illegal Drugs 
In the United States, it is illegal to purchase or drink alcohol, including beer and wine, until 
the age of 21. It is also against the law to buy alcohol for someone under the age of 21. 
There are additional alcohol restrictions on-campus. 
Please review the CU-Boulder policies: 

• Campus Alcohol Policy 
• Alcohol and Drug Policies for Employees 

http://www.colorado.edu/institutionalequity/reporting-options
https://www.colorado.edu/ova/
https://www.colorado.edu/ova/
http://www.colorado.edu/aod/
http://www.colorado.edu/hr/employee-relations/alcohol-and-drugs-guidelines-employees
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Every state sets legal limits for the amount of alcohol that can be present in one’s blood in order to legally 
drive and operate a vehicle (including bicycles). In Colorado there are two levels of alcohol-related offenses 
with different blood alcohol concentration (BAC) limits. 
• Driving Under the Influence (DUI): 0.08% (drivers 21 and older); 

0.02% (drivers under 21 years of age) 
• Driving while Ability is Impaired (DWAI): 0.05% 

 

Colorado has an Express Consent Law which requires drivers to consent to a BAC test if an officer has reasonable grounds to 
suspect are under the influence of alcohol or drugs. Common penalties for alcohol offenses include: a monetary fine; loss of 
license; suspension of license; court mandated community service; jail time; and in severe situations, deportation. 

 
In the U.S., an individual must be at least 18 years old to purchase tobacco products. Colorado’s Clean Indoor Air 
Act prohibits smoking in most public places and buildings. These areas are considered “smoke free.” CU-Boulder 
does not allow smoking on-campus—indoors or outdoors. 
• CU-Boulder’s No Smoking Policy 

 
Some businesses may have designated spaces for smoking, typically an outdoor area at least 15 feet from main walkways. If 
you are a guest in someone’s home, always ask permission before you smoke. Even if you are in your own room, it is polite to 
ask your guests if anyone objects to your smoking before you reach for a cigarette. 

 
Colorado Amendment 64 which legalized recreational marijuana is a Colorado law; marijuana remains illegal under federal 
laws, immigration laws, and most state laws. 

• Marijuana Enforcement Policies On-Campus FAQ 
 

• The manufacturing, use, possession, or sale of illegal drugs or narcotics including amphetamines, 
hallucinogens, barbiturates, cocaine, and heroin is a serious offense under Colorado, federal, and immigration 
law. If you are caught dealing or using illegal drugs, you will be in serious trouble with the law and may 
face the possibility of prison or deportation. 

 
• Health Effects of Alcohol and Other Drugs 

 

https://www.colorado.gov/pacific/sites/default/files/Indoor%20air%20LE%20Key%20Points_0.pdf
http://www.smokefreecolorado.org/the-law.html
https://www.colorado.edu/smokefree/smoke-free-policy
http://www.fcgov.com/mmj/pdf/amendment64.pdf
https://www.colorado.edu/aod/penalties
http://www.colorado.edu/aod/health-effects
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Practicing Your Religion 
Freedom of religion is a right guaranteed by the U.S. constitution. Organized religious groups of many denominations are found 
at CU-Boulder and within the community at large. For a list of religious organizations on campus and how to choose a group, 
see the Religious Campus Organizations (RCO) 

 

How Americans worship (or choose not to practice any religion at all), is a very personal choice. Some people practice and talk 
about their religion openly; others practice quietly and keep it to themselves. Come individuals may try to convince you that your 
religion is wrong or try to convert you to their religion. If you feel pushed into a situation that threatens your beliefs, politely but 
firmly tell them you are not interested. 

 
U.S. Holidays and Observances 
Federal law designates several public holidays for federal employees. Most state and federal government offices are closed on 
these days or the date the holiday is observed if it falls on a weekend. 

• Federal Holidays 
 

There are many other celebrations that are not considered federal holidays that people in the U.S. may observe in addition to  
ethnic and religious holidays. 

• Other celebrations and observations 
 
 
Section 14: Cultural Adjustment 
As you settle into your life in Boulder, you may find yourself experiencing a series of highs and lows, ups and downs as you 
adjust to the new culture. This experience is normal and can be experiences by anyone who changes environments within and 
outside of the U.S. Cultural adjustment can vary depending upon one's adaptability, knowledge of the host culture, and 
the degree of difference from your home culture as compared to the host culture. 

 
Commonly Theorized Stages of Cultural Adjustment   
The stages of cultural adjustment are heavily theorized. It is important to note that there are many models that seek to explain 
the process of cultural adjustment and the differences between models do not necessarily make one right and another wrong. 
They are simply different ways to go about explaining the dynamic process of adjustment. 

 
One of the common models used to explain cultural adjustment is the U or W curve of adjustment. In this model it is important to 
note that the progression through the stages is not necessarily linear; you can fluctuate between stages —progress 
forward one minute and fall backwards the next minute based on context and experiences. 

• Honeymoon Stage 
o Everything tends to feel exciting, new, and predominantly positive 
o You may tend to look for and identify similarities between your home culture and the U.S./Boulder 

• Culture Shock/Conflict 
o You may feel unsure of yourself, unfamiliar of customs, experience difficulty navigating Boulder and the U.S. culture in 

general 
o You may notice how different things are an d begin to miss the way things are at home 
o You may feel overwhelmed, anxious, frustrated, confused, irritable, hostile, tired, and/or depressed 

• Recovery and Understanding 
o You may feel that you have a better understanding of the environment and culture 
o You may develop greater flexibility and openness to new experiences 
o You may start establishing a social support network in Boulder 

• Adjustment 
o You are better able to appreciate the similarities and differences between cultures 
o You are able to maintain home cultural practices/beliefs and accept or incorporate new cultural practices/beliefs 

https://rcoboulder.wordpress.com/
https://www.opm.gov/policy-data-oversight/snow-dismissal-procedures/federal-holidays/
https://www.usa.gov/life-in-the-us
https://www.usa.gov/life-in-the-us
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Culture Shock 
Culture shock is a normal emotional and psychological response to the stresses of living in and adjusting to a new  
environment and/or culture. It often refers to the anxiety and uncertainly experienced due to a separation from one's 
culture, family and support system and the task of adjusting to a new culture. An individual can experience cultural  
shock not only when moving from one country to another but also when changing cities, schools, offices etc.  

 

Common Signs/Symptoms of Culture Shock 
 

- Anxiety - Lack of Energy - Overly Critical 

- Homesickness - Lack of Focus - Intense Feelings of Loyalty to Home Country 

- Sadness/ Depression - Changes in Sleep Patterns - Exaggerated Cleanliness or Disorganization 

- Withdrawal from Others - Changes in Appetite - Loss of Enjoyment in Daily Activities 

- Irritability - Headaches - Loss of Self-Confidence/ Insecurity 

- Loneliness - Upset Stomach - Dependence on Fellow Nationals 

- Short-tempered - Hostility - Defensiveness 
 

Living through Culture Shock 
One strategy for working through culture shock is to step back from an event that has bothered you, assess it, examine your 
reaction, consider why you think you reacted in the manner you did and seek to better understand it. 

 
Try the following: 
 Describe the situation, what it means to you, and your response to it 
 Observe how others are acting in the same situation 
 Ask a local resident or someone with extensive experience how they would have handled the situation and what it means 

in the host culture 
 Plan how you might act in this or similar situations in the future 
 Test the new behavior and evaluate how well it works 
 Decide how you can apply what you have learned the next time you find yourself in a similar situation 

 
Throughout the period of cultural adaptation, take good care of yourself, and get plenty of rest. Take special notice of things 
you enjoy about living in the host culture. 
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o Keep an Open Mind o Observe, Research, and Ask Questions about U.S Culture and 
Boulder 

  
 

o Try to be Flexible and Patient o  Keep a Journal or Blog 

o Try to be Optimistic o Think Through Your Feelings Establish a Routine 

o Keep a Good Sense of Humor o Stay in Contact with Family/Friends/News from Home But 
o Do Not Let It Interfere with Your Immersion in the Local Culture 

o Try to Avoid Making Evaluative 
Comparisons 

o -Explore, Exercise, and/or Develop a Hobby 

o Try to Make Local Friends o Talk to Someone about How You are Feeling 

o Establish a Routine  
o Try to get Involved On-Campus or in the Community 

 

Although it can be disconcerting and a little scary, the “shock” gradually eases as you begin to understand the new culture.  It is 
useful to realize that often the reactions and perceptions of others toward you - and you toward them - are not personal 
evaluations but are based on a clash of cultural values. The more skilled you become in recognizing how and when cultural 
values and behaviors are likely to come in conflict, the easier it becomes to make adjustments that can help you avoid serious 
difficulties. 

 
If you are having a difficult time with the adjustment, take advantage of the services provided by Counseling and Psychological 
Services (CAPs). 

 
Sometimes visitors worry about “losing their culture” if they become too well adapted to the host culture. Don’t worry! It is 
virtually impossible to lose the culture in which you were raised. In fact, learning about the new culture often increases your 
appreciation for and understanding of your own culture. Don’t resist the opportunity to become bicultural, able to function 
competently in two cultural environments. 

 
Reverse Culture Shock 
Reverse culture shock is an emotional and psychological response to the stresses of re -entering your home culture 
and re-acclimating yourself generally related to an idealized notion of home and an expectation that nothing has 
changed at home while you were away. 

Reverse culture shock can be far more severe than initial culture shock because people typically do not anticipate it 
or prepare for it. In general, the severity of reverse culture shock is related to generally characterize by the amount 
of time you have spent in the host culture and the degree to which you have changed as a result of the experience. 
The symptoms are often the same symptoms as those noted above for culture shock. 

 
Living Through Reverse Culture Shock 
• Continue to reflect on your experiences and their significance 

o Continue to journal or blog 
o Consider creating a highlights video, photo collage, or scrapbook of your experience 

• Have realistic expectations 

• Let sharing of experiences be a mutual process 
o Be prepared to listen to the stories and updates offered by your friends and family who did not travel abroad and avoid 

dominating the conversation 
• Be prepared to do the necessary “relationship work” 

o You have likely changed as a result of your experiences abroad 
• Seek others who have had similar experiences 
• Find opportunities to use the language, knowledge, and skills you learned abroad on-campus and in the community 
• Stay in touch with friends and colleagues you made abroad 

 
 
Section 15: Dependents 

http://www.colorado.edu/counseling/
http://www.colorado.edu/counseling/
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Child Care 
Child Care in Colorado is rather expensive. Data from 2012 lists the average cost of infant child care in Colorado as $12,736; 
four year old child care as $9,619; and school age child care as $5,177. Please note that these figures vary by city and county 
and may very well be higher in Boulder County. 

 
Child Care Resources 

• Guide to Help Parents Find and Choose Quality Child Care 

 
 

• Boulder County Child Care Subsidy and Referrals (CCSR) Program provides 
information and referrals to licensed (homes and centers) child care, preschools, and other services for children and 
families. This is a free service and is available to all residents of Boulder County (Boulder, Erie, Lafayette, Longmont, 
Louisville, Lyons, Niwot, and Nederland). 

2160 Spruce St., Boulder, CO 80302 
303-441-3544 
CCSR@bouldercolorado.gov 

 

Enrolling Your Child in School 
School in the U.S. includes twelve grades, with the duration of each grade being one 
academic year. Students begin in Kindergarten when they are about five years old, and 
complete 12th grade when they are about eighteen years old. Primary school (called 
“elementary school”) is Kindergarten through 5th grade. Middle school (or “junior high 
school”) is 6th grade through 8th grade, and high school is 9th grade through 12th grade. The 
grade your child enters will depend mostly on his/her age, although academic background 
may also be taken into consideration. 

Schools are divided into groups, called districts, with Boulder Valley School District (BVSD) serving the city of Boulder and 
surrounding areas. The Boulder Valley School District website is www.bvsd.org. Your child will attend a “neighborhood school” 
that is in BVSD. Usually your neighborhood school is the school that is the closest to you. To determine your neighborhood 
school, go to BVSD School Finder and enter your city and street address. The website will inform you of your neighborhood 
elementary, middle, and high schools. 

Enrollment begins with an online application. Upon completion, you will need to bring your application receipt pages and the 
following documents to your neighborhood school: 

• Proof of child’s birth date– usually a birth certificate or passport. This will determine the appropriate grade for your 
child. 

• Record of updated immunizations– BVSD requires that all children in its school system have the required 
immunizations. These immunizations can be obtained from a local doctor. For a list of BVSD’s required immunizations, 
go to their list and look at “Colorado State K-12 Immunization Requirements” 

• Proof of residency– such as a utility bill or lease agreement 
 
If you wish to complete enrollment during the summer months (June and July) when schools are closed, you must provide the 
above documentation to BVSD’s Student Enrollment Center at 6500 Arapahoe Road, Boulder, CO 80303, or fax all documents 
to 720-561-5538. 

For questions regarding enrollment, contact the Student Enrollment Center at 720-561-5247 or email 
enrollment.helpdesk@bvsd.org. 

 

Open Enrollment 
 

You may wish to enroll your child in a BVSD school that is not your neighborhood school, such as another BVSD public school, 
focus school (school that meets BVSD standards but may have a different curriculum or philosophy), or charter school 
(independent school within the district). To do this, you must participate in open enrollment. Open enrollment is a lottery 

http://www.bostonglobe.com/2014/07/02/map-the-average-cost-for-child-care-state/LN65rSHXKNjr4eypyxT0WM/story.html
https://rcoboulder.wordpress.com/
https://bouldercolorado.gov/child-youth-family/child-care-referrals
mailto:CCSR@bouldercolorado.gov
http://www.bvsd.org/
http://www.bvsd.org/schoolfinder/Pages/default.aspx
http://bou.bvsd.org/enrollment/Pages/default.aspx
http://bvsd.org/health/parents/Pages/Immunizations.aspx
mailto:enrollment.helpdesk@bvsd.org
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process: families enter their children in a “lottery” that randomly selects entrants for the opportunity to enroll in non- 
neighborhood schools. The open enrollment application period, during which time you will need to enter your child into the 
lottery system, is usually open from the end of November through the beginning of January, for the following academic year. 
For exact dates and to begin the open enrollment process, go to the BVSD site. 

Keep in mind that open enrollment is only for applying to a BVSD school that is not your designated neighborhood school! If 
you live in BVSD but wish to enroll your child in a school of a different district, you must contact that district directly (see below). 

English as a Second Language 
 

BVSD does accommodate students who are not proficient in English. These students have the option of participating in English 
as a Second Language (ESL) classes that are designed for students of limited English ability. Upon registering with BVSD, you 
will be required to complete a Home Language Survey indicating your child’s familiarity with English. Your child will also be 
tested for English proficiency by BVSD’s Department of Language, Culture, and Equity. BVSD will use the survey and test to 
determine whether your child qualifies for an ESL program. 

Not all BVSD schools provide ESL programs. If your child qualifies for these services, check whether your neighborhood school 
offers them. 

If your neighborhood school does not offer ESL classes, you will be automatically referred to a school with an ESL program— 
you do not need to participate in the open enrollment lottery (unless you wish for your child to attend a school other than the 
one you are referred to). 

For questions regarding ESL, contact BVSD’s Department of English Language Development at (720) 561-5073. 

Other School Districts 

You may live in an area that is served by a school district other than BVSD. If this is the case, contact that district directly for 
information on enrollment: 

• Longmont – St. Vrain Valley School District – 303-776-6200 

• Broomfield – Boulder Valley School District or Adams 12 Five Star Schools– 720-972-4000 (depending on where you live) 

• Westminster– Adams 12 Five Star Schools – 720-972-4000 or Jefferson County Public Schools – 303-982-6500 
(depending on which county you live in) 

• Northglenn, Thornton – Adams 12 Five Star Schools – 720-972-4000 

• Denver – Denver Public Schools – 720-423-3200 

• Golden – Jefferson County Public Schools – 303-982-6500 
 

Getting Involved in the Community 
• Volunteer Opportunities in Boulder 

• Boulder County Organizations 

• International Spouses Handout 
 
 
F-2  Dependents 
An F-2 dependent's status is linked to the F-1 student’s legal status and thus dependents will have the same program end date 
as the F-1 student. 

 
Requesting an I-20 for F-2 Dependents 
You can request an I-20 for an F-2 dependent at the time of requesting an initial I-20 for the F-1 degree program or at any point 
during the F program. 

 
To request an I-20 for a dependent spouse and/or child (unmarried minor under 21 years of age), submit the following to ISSS: 

• Completed Dependent Request Form 

http://bvsd.org/openenrollment/Pages/default.aspx
https://www.bvsd.org/parents-students/academics/language-and-culture/language-support
https://www.bvsd.org/parents-students/academics/courses/elementary-courses/english-language-development
http://www.svvsd.org/
http://www.bvsd.org/
http://www.adams12.org/
http://www.adams12.org/
http://www.jeffcopublicschools.org/
http://www.adams12.org/
http://www.dpsk12.org/
http://www.jeffcopublicschools.org/
https://bouldercolorado.gov/volunteer
http://bcn.boulder.co.us/community/
https://www.bvsd.org/parents-students/academics/courses/elementary-courses/english-language-development
https://www.colorado.edu/isss/sites/default/files/attached-files/dependent_request_form.pdf
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• Clear photocopy of dependent(s)’ passport ID page(s) 
• Proof of financial support (see request form for amount) 

 
Required Dependent Immigration Check-In 
Once your dependent(s) arrive in the U.S., a quick immigration check-in process must be completed with ISSS. You will have to 
provide ISSS with copy of the I-94 Arrival Record. An electronic I-94 can be downloaded from the Customs and Border 
Protection website. If a paper I-94 was issued, a copy of the front and back of the card is required. You can either 1) submit 
copies of the documents to ISSS via the ISSS Document Submission Form or 2) stop by ISSS with the original documents 
during advising hours to complete the check-in process. 

 
Studying in F-2 Status 
F-2 Spouses and Children 

 

Effective May 29, 2015, F-2 spouses and children will be allowed to enroll in less than a "full course of study" at an SEVP- 
certified school without violating their status, even if that part-time study eventually leads to a degree or certificate. If an F-2 
wishes to pursue full-time study, s/he must obtain a change to nonimmigrant classification to a status that allows for such study 
(e.g., F-1, J-1, M-1). 

F-2 Children 
 

F-2 dependent children are eligible to engage in full-time study in an elementary or secondary school (pre-school through twelfth 
grade). F-2 dependent children can also engage in study that is “avocational or recreational in nature.” If an F-2 child wishes to 
pursue full-time study beyond that which is explained above, the child must obtain a change to nonimmigrant classification to a 
status that allows for such study (e.g., F-1, J-1, M-1). 

 
Restriction on Employment in F-2 Status 
Dependents in F-2 status, both spouses and children, are not eligible to pursue or accept employment in the U.S. 

 
Travel in F-2 Status 
F-2 dependents may travel independently of the F-1 student or remain in the U.S. while the F-1 
student travels outside the U.S. as long as F-1 student’s absence is brief and temporary and 
everyone is maintaining valid F status. If the F-2 dependent(s) will depart the U.S. prior to the 
end date of the F-1 student’s I-20 and will not return prior to the F-1 student’s program end 
date, this should be reported to ISSS (isss@colorado.edu) so that the SEVIS record can be 
updated. 

When seeking re-entry to the U.S., dependents must present: their I-20 with current travel 
signature, valid passport, valid visa (exception: Automatic Visa Revalidation), and may be 
asked to provide proof of the F-1’s status (e.g., copies of the F-1 documents)—see Travel 
Handout. 

J-2 2 Dependents 
 
A J-2 dependent's status is linked to the J-1 student’s legal status and thus dependents will have the same program end date as 
the J-1 student. 

• If the J-1 student is subject to the 212(e) 2-year home country physical presence requirement, his or her J-2 dependents 
are automatically subject to that requirement as well. 

 
Once a dependent obtains J-2 status, ISSS will only terminate the dependent SEVIS record if credible evidence of one of the 
following events is submitted: 

• Legal divorce (if the dependent is the student's spouse) 
• Death 
• The dependent requests termination of his/her SEVIS record. 

Please submit proof of change of status or departure from the U.S. (e.g., home country entry stamp) to ISSS 

https://www.cbp.gov/
https://i94.cbp.dhs.gov/I94/request.html
https://na2.docusign.net/Member/PowerFormSigning.aspx?PowerFormId=3e7b9134-b12f-4e38-8a16-0603bc83e18f
mailto:isss@colorado.edu
https://travel.state.gov/content/travel/en/us-visas/visa-information-resources/visa-expiration-date/auto-revalidate.html
http://www.colorado.edu/oie/node/979/attachment/newest
http://www.colorado.edu/oie/node/979/attachment/newest
https://www.colorado.edu/isss/students/current-students/j-1-student-overview/212e-two-year-home-country-physical-presence
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Requesting a DS-2019 for J-2 Dependents 
You can request a DS-2019 for a J-2 dependent at the time of requesting an initial DS-2019 for the J-1 program or at any point 
during the J program. 

 
To request a DS-2019 for a dependent spouse and/or child (unmarried minor under 21 years of age), submit the following to 
ISSS: 

• Completed Dependent Request Form 
• Clear photocopy of dependent(s)’ passport ID page(s) 
• Proof of financial support (see request form for amount) 
• Updated J-1 Insurance Compliance Form 

(Dependents must have sufficient insurance coverage) 
 
Required Dependent Immigration Check-In 
Once your dependent(s) arrive in the U.S., a quick immigration check-in process must be completed with ISSS. You will have to 
provide ISSS with copy of the I-94 Arrival Record and an updated J Insurance Compliance Form indicating your J-2’s insurance 
coverage if you have not done so already. An electronic I-94 can be downloaded from the Customs and Border Protection 
website. If a paper I-94 was issued, a copy of the front and back of the card is required. You can either 1) submit copies of the 
documents to ISSS via the ISSS Document Submission Form or 2) stop by ISSS with the original documents during advising 
hours to complete the check-in process. 

 
Studying in J-2 Status 
J-2 Spouses and minor children may enroll in school at any level without having to change status. Full-time or part-time, 
and recreational or degree-seeking study is allowable. 

 
Employment Authorization in J-2 Status 

J-2 dependents are eligible to apply to USCIS for employment authorization so long as the 
employment is not for the purpose of supporting the J-1 principal participant. The J-2 dependent 
may begin employment only after receiving the Employment Authorization Document (EAD) from 
USCIS. This application must be filed by the J-2 dependent; ISSS is not responsible for submitting 
the application to USCIS. 

• Additional information about the application process is online.   
 

Travel in J-2 Status 
J-2 dependents may travel independently of the J-1 student or remain in the U.S. while the J-1 
student travels outside the U.S. as long as J-1 student’s absence is brief and temporary and 
everyone is maintaining valid J status. If the J-2 dependent(s) will depart the U.S. prior to the 
end date of the J-1 student’s DS-2019 and will not return prior to J-1 student’s program end 
date, this must be reported to ISSS (isss@colorado.edu) so that the SEVIS record can be 
updated. This is a regulatory requirement. 

When seeking re-entry to the U.S., dependents must present: their DS-2019 with current travel 
signature, valid passport, valid visa (exception: Automatic Visa Revalidation), and may be 
asked to provide proof of the J-1’s status (e.g., copies of the J-1 documents)—see Travel 
Handout. 

https://www.colorado.edu/isss/sites/default/files/attached-files/dependent_request_form.pdf
http://www.colorado.edu/oie/node/1059/attachment/newest
http://www.colorado.edu/oie/node/1059/attachment/newest
https://www.cbp.gov/
https://i94.cbp.dhs.gov/I94/request.html
https://na2.docusign.net/Member/PowerFormSigning.aspx?PowerFormId=3e7b9134-b12f-4e38-8a16-0603bc83e18f
http://www.uscis.gov/i-765
https://www.colorado.edu/isss/content/j-2-work-permission-pdf
mailto:isss@colorado.edu
http://www.colorado.edu/oie/node/1307/attachment/newest
http://www.colorado.edu/oie/node/979/attachment/newest
http://www.colorado.edu/oie/node/979/attachment/newest
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