@]l International Student & Scholar Services

~UNIVERSITY OF COLORADO BOULDER

Logging into the MyISSS Departmental Services Portal

1. If you are not on-campus, connect to the VPN

2. Open the Departmental Services portal at https://sunapsis.cu.edu

e Itis recommended that you use the FireFox browser with the MylSSS Departmental
Service portal (e.g., not Chrome, not Internet Explorer).

¢ If you need to request Departmental Services portal access, there is an option on
this screen to request access. This will send an email to ISSS. ISSS provisions portal
accounts based on this process.

3. Click on the Login button

Q’ UNIVERSITY OF COLORADO

MylSSS

Welcome to the MyISSS Services Login Page

iStart provides a vaniety of online services for our institution’s international students, scholars, and employees
as wall as the staff that support them. Please log in using oné of the options below to view information o to
make a raquest

Current Students, Faculty, or Staff

For full access to your international services account, please log in

Login
/ A Netwark I and password are required!

4. Select your Campus—CU Boulder

5. Enter your IdentiKey and IdentiKey password and then click on Log In

Federated Identity Service

1t use Federated Identity Service for kogin may be infermiten ty

unavailabl betwaen BAM and 1PM o Saturday, Fabruary 17 due to planned
Database maintenance. Please plan sccordingly. For mare informaion
regarding this outage, please visi the link below

Log in to CU Portal

IdentiKey Username (example chbu1234)

IdentiKey Password

v Log In Advanced Settings...

Quit or close all browser windowes to exit completely.
D0 NOT bokmark ihis page!

after logging in.
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6. Click on Departmental Services

% UNIVERSITY OF COLORADO

MylSSS "

Lanen ppeaar sunapsis®: International Office Module Launch Page

2 Deparimental Services
il E12005 Irw =om e r

internaticnal Sfice

7. After successfully logging in, you will be taken to the Departmental Services

homepage.
Qr UNIVERSITY OF COLORADO
MyISSS -
Launch Application H
Departmental Services
Departmental Services
International Office Lists
= My Current Cases = My Closed Cases = g:ste)zpartment s Current
— My Department's
- Employees & Scholars
Tasks
Y ® Update Your Contact DS§-2019 Extension
ta Add New Person L4 Information Q‘ (Scholar)
B DS-2019 Request B DS-2019 Request ° Change in Supervisor (J-1
I_ (Scholar) I_ (Student Intern) 74 Exchange Visitor)

Additional Resources

e Completing E-Forms (General Overview)
o Includes Accessing e-forms, Saving drafts, Submitting E-forms, Monitoring status
of e-form submissions, Troubleshooting issues, Canceling a request

¢ MyISSS Departmental Services webpage
o How-to guides and videos, process checklists, letter templates, optional intake
materials
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