Sydney Health — Registering

Easy access to your health care benefits is important. That’s why your Anthem Student Advantage plan provides you
with a digital ID card - to be sure you have the right plan information with you when you need care. You can either go
to anthem.com/ca or follow the step by step instructions to download Sydney Health:
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1) Download the
Sydney Health
from the Apple
or Google Play
store
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Username or Email

Password

Remember Username

Sign In

Not signed up? | Recover Account

2) If you haven’t
registered, click
‘Not Signed Up?’
on the bottom of
the app

First, let's find you in our
system.

Tell us a bit about yourself so we can get you
registered.

First Name

Lynnette

Last Name

Rose

Date of Birth (mm/dd/yyyy)

08/16/2001

Select Identification Type ()
Student ID N

Student ID

123456

3) Register using
your first & last
name, date of
birth, and
student ID
number
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Face ID to Sign In?
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Make signing In even easier by
enabling Face ID.

You can decide later.

4) Elect if you
want to enable
‘Face ID’
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Find Care
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Looking for a doctor, hospital
clinic near you? N
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FIND CARE
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Coronavirus (COVID-19)

Stay informed about testing,
vaccines, tips for checking
symptoms, finding a doctor, and
more.

5) You now have
access to your
Anthem Student
Advantage plan
information
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Easy access to your health care benefits is important. That’s why your Anthem Student Advantage plan provides you
with a digital ID card - to be sure you have the right plan information with you when you need care. You can either go
to anthem.com/ca or follow the step by step instructions to download Sydney Health:

Claim Details EOB

Find Care

Claim Cost Breakdown

SERVICE(S) WHAT YOU PAY n—

Looking for a doctor, hospital 7 Office O/p Est Low 20-29 $221.37
clinic near you? i Min

Total

Billed by provider $240.00 - -
Plan discount -$18.63
Allowed by plan $221.37
°

Plan paid $0.00
What you pay @ $221.37

Coronavirus (COVID-19)

Stay informed about testing, - . .

W vaccines, tips for checking @ View Claim Billing Terms
symptoms, finding a doctor, and - ‘ L

more: What does an approved claim mean?

We finished reviewing this claim and
approved the claim under your plan.

Q How can | help you?
e_ How can | help you?

1) Click Claims on 2) Click the Claim 3) View your EOB

the bottom you wish the by clicking EOB.

taskbar view and review You will be able
the claim to view, send, or
breakdown save the

document
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Sydney Health — Benefits

Easy access to your health care benefits is important. That’s why your Anthem Student Advantage plan provides you
with a digital ID card - to be sure you have the right plan information with you when you need care. You can either go
to anthem.com/ca or follow the step by step instructions to download Sydney Health:

Find d i
Medical, Pharmacy, Employss

Assistance Program
g Q

Benefit Details

Find Care
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Acupuncture N

Unless Otherwise Specified

Q Plan Deductible YOU ARE HERE

Advanced Imaging N
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FIND CARE You pay for in-network costs up to
& Q $3200

O Member Pays Percentage Of Costs

In Network Family Deductible $3,200

Air Ambulance LN Coinsurance 20%

Out of Network Family Deductible $3,200

Allergy Injection K
Coinsurance 50%

Both Anthem and you pay a pre- Allergy Testing LN
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Coronavirus (COVID-19) determined percentage of all health Emergency
= Stay informed about testing care costs until you've paid $7250
vaccines; fipsfor:checking * Alternative | Complementary Medicine K
p ; ; ;
symptoms, finding a doctor, and O Plan Pays 100% In Network Family Deductible $3,200
o
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1) Click More and
Your Plans or

3) Find Covered
Services by either

3) Review your
Benefits for both
in and out of

2) Review your
Plan at a Glance

search for your
benefits on the
Sydney Chatbot

prior to viewing
clicking ‘view
benefits’

searching or
scrolling to the
benefit you want
to view

network
providers



Sydney Health — Find a Provider

Easy access to your health care benefits is important. That’s why your Anthem Student Advantage plan provides you
with a digital ID card - to be sure you have the right plan information with you when you need care. You can either go
to anthem.com/ca or follow the step by step instructions to download Sydney Health:

) Check Symptoms & Chat — Find Care 1
Find Care O With a Doctor 24/7 el
Free to check symptoms
$0 to chat with a doctor

Looking for a doctor, hospital ” £ o 95409 []:ﬂ ?
o Video Visit B3 JAMES 0 in Plan Networks (i)

Get care online from daoctors,

nurses, pediatricians, or Compare Care Providers

behavioral health specialists.
$0-$59 and up

382 results within 20 miles of 95409.

clinic near you?

In Network 1.3 mi
KIRA S. KAYLER, M.F.T.
Marriage & Family Therapist

Care Near You Be the First to Review

Coronavirus (COV|D-19) 5233 San Luis Ave
Stay informed about testing, e Find Care & Cost Santa Rosa, CA 95409 >
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1) Click Find Care 2) Click Find Care 3) Click how you
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plan and location
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