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Patient Portal User Guide

Log in at mycuhealth.colorado.edu using your CU IdentiKey and password.
Appointment Scheduling AcademicLiveCare (ALC)

Uploading Your Insurance Card Managing Text Message Preferences
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Accessing Your After Visit Summary O Secure Messages

Appointment Scheduling

How do | schedule an appointment?
1. Log in to the portal.
2. Click Get Started under Medical Services.

“Student Health Requiremaents

1 i Ae regirETSr

Counseling and Psychiatric Services

Medical Services at Wardenburg

Physical Therapy & Integrative Care

@l Health and Wellness Services

UNIVERSITY OF COLORADO BOULDER


https://colorado.medicatconnect.com/clinic.aspx

HEALTH ano
WELLNESS

3. From the left menu, click Appointments.
4. Choose a department (Primary Care, Sexual & Reproductive Health or Other
Services) and click Submit.

&umnrwmm & Locations and Hows

M | . .
D e e Welcome to the Primary Care and Sexual and Reproductive Health Page

Horme Usinig the Patient Portal on your phone? Here's 8 tip: Hold it sideways and unlock your screen for the best view.
BEGIN HERE: Bafore scheduling an appontmant, make sure your kaal phone numbar (e your mobila) and address ar up to date. Update your info right harg,

oL vsicads Ready 1o check in for your appaintment?
« 'Yiou've got o ba in the building to kick off the check-in process.
# ros « I your check-in forma aren't complete befare your appointment starts, we might have to talk about rescheduling.
«+ Scroll down 1o “Upcoming Appomntments® and tap on “Check In' o complste those forms.
= Messsges
'Wilh hily CL Heah Podial, you Can
B s « Sefedule an appoiment
# cuien + SNl Seiure Missa0s i youl pioider
+ Soa your Slalimen
ra it Summany « Fil your prescrions
» Corgliie your fedguined healin loms
b Lab Result
After Howrs Car
BB senent * Swdonts can reconn afior-hours madical cars by going o tha Academic Live Care wobste, btips www coleato afueathiacademiclvatar
0 oo

Need 3 samo-day appointmont? You can snag ene oning!

« H you want 1o gel o the clinic today and can't find a slot undor the wsual onling appontment options, No worres. Just pick the "Nurse Advice - Call Back Same Day™ whan you're
chocsing your appoinbmant reason after selacting “Depariments and Senvices.” A nursa will give you a call today 1o help you out. Easy peasy!

If you ana a life-th = ploasa call 911
If you are expariencing @ mental health crisis and need 1o 1alk to someona today. please call CAPS al 303-492-227T.
I you wand o get connected to mental health services, please setect the “Counseling and Psychiatric Services” ciinic from the main portal login page.

Departments and Services

Uploading Your Insurance Card

1. Log in to the portal.

2. Click Get Started under Medical Services.
3. Click Insurance from the left menu.

4. Click Add New and upload your file.

WS} Limbvarsity o Colorado oulder
MyCUHealth Patient Portal
Pt el oo alf o iiess o) e, File Upload Requirements
A Home Sebect “Upioad Insurancs Cand Info” and enter you i ) ) o )
L upioace i e e e Image files: .gif, .png, .tiff, .tif, .jpg, .jpeg
f Fam **IMPORTANT, Please note: Uploading your i ¢ Document ﬁles: pdf’ Axt
B wossages reqairement, please go oo the e-waive poral hes ° No "Live" or "Motion" photos
* File size: under 4 MB
& education e File names: max 25 characters;
D visi SanTHTY Insurances On File

no special characters
b Lab Result

H Etatemaent
Oy Frosie
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Editing Your Portal Profile
1. Log in to the portal.

2. Click Get Started under Medical Services.

3. Click your name in the top-right corner.
4. Select Edit Your Profile.

selllcll £ Buffalo Chip X

User Information

Local Address
Boulder

mInmnm
(11 111-111

5. Make changes and click Save.

Uploading Medical Documents
1. Log in to the portal.

2. Click Get Started under Medical Services.

3. Click Uploads from the left menu.
4. Upload your file.

[ TY Co— Bt
WPl P PR

-

-]

'

=

*

& ALHD Documems (M Imuranoe Or immeunization Dopamenis)
B Weclical Dhoausmsetant. (Mo vt O resssniragion Do sments)
[ = ]

o

File Upload Requirements

e Image files: .gif, .png, .tiff, .tif, .jpg, .jpeg
e Document files: .pdf, .txt
e No "Live" or "Motion" photos
e File size: under 4 MB
e File names: max 25 characters;

no special characters

- &

)
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Accessing Forms

Minor Consent for Treatment

1. Log in to the portal.

2. Click Get Started under Medical Services.
3. Click Forms.

4. Select Authorization for a Minor to Consent for Treatment.

Warcleriiarg Medical Services Forma

Financial Releass Wabver
Fleais comphibe this 1oms when reguested by cini.

Inefigilafity Financial Relese Waiver

Plaase cormplebe this Torms when sequesbed by clini. (For predgsciive GOLD Inmurance palients oaly)

MEAF Application
The applicasion for medical expense asssiance has been submitied.

Parent/Guardian Consent for Treasment of Mince

Consent/Felease for Bloed Draw for Nutrition class Completed on 1182028 View
Health History Complesed an L2202 View
Hotice of Privacy Practice and Discls of Mith Info Completed on 9/vyboes View

T b dhowriboadeed and et 10 your panenLiguasdian il thry are mod currently wiewing e Pabient Portal wilth you.

Parent/Guardian Consent for Treatment

Follow the same steps and select Parent/Guardian Consent for Treatment of Minor.

Wardenbury Medizal Serders Ferms

Einancial Refegse Waher
Blouwe complete thn form whsen recuesied by o

Feane complete thin form when requested by clinic. (For prospective G040 iInsuranoe patisnty only)

MEAF Application
The mpplation for meedrcal sagernee skinilince bus Been dubmitied

* B & a0 G I M
Conzent/Melease for Blood Diraw For Mutrition class Completed on 352085 Y
Health History Completed on WAL View

Muotice of Privacy Practics ard Dicch of Hith Infa Completed on 8183034 Vies

It g for Tr it ol & M
T B AlnvAlaaid bl WHH1 16 yalF RARPAL/GUACALLA i Thity 468 RSE CLFRTRATTY viswing Bhe PArsAAT PESER with ol

)
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Accessing Your After Visit Summary

Minor Consent for Treatment

1. Log in to the portal.

2. Click Get Started under Medical Services.
3. Click Visit Summary from the left menu.

[T} University of Colornoo Boulder
MyCUHealth Patient Portal
‘n Home

X upicads

f Forms

B Messages

"? Insurance

-‘ Education

B visit Summary

B Lab resun

KB statement

9 My Profile

4. Click Summary next to the visit you want to review.
Visits

m Monday, April 15, 2024
024 @ Physical Therapy & Integrative Care

Sti III is Kim Dipl.Ac Acupuncturist

Tuesday, February 15, 2022
20272 ® Medical Services at Wardenburg

Uaciinalion, Covid

@ Health and Wellness Services
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AcademicLiveCare (ALC)

AcademicLiveCare is a free telehealth platform that lets you attend mental health and medical
appointments from home, work, or on the go. Available regardless of your insurance.

Create an account Get care

1. Vigit academiclivecans com Medical and ungent cane

2. Click Get Conmected

3. Click Visil Amwell in the poo-up window 1. Log in to your AcademicLiveCare account

4. Sign in with your Identiey small 2. Click Get Started to find the first available provider or search providers:
5. Complete your peofile 3. Provide details about yeur visit

6, Erter gervioe key, ALC 4, On the payment SCreen enter coupon code ALCCUB24

5, Click Apply
i adiay
All other services

1. Log in to your AcademicLiveCare account

2. Make an appointment

3. Follow prompits 81 the Bre of your visit to provice details
4, Erfter coupon code ALOCUB24

5, Click Apply

&, Click Start Visit

e o

Manage Text Message Preferences

1. Log in to the portal.

2. Click Get Started under Medical Services.
3. Click Forms.

4. Select Texting Opt-in/Opt-out.

8 uriversiny of Goiorado Bauider
MyCUHealth Patient Portal Release of Information

Auth to Request Health [nfo from Outside Sources
Use this form to request records from sources outside Health and Wellness Services as needed for your Health and Wellness Services appointment,

Authorization to Release Health Information
Use this form to release your Health and Wellness Services or Counseling and Piychialric reconds when needed.

Authorization to Verbally Disclose Health Info
Use this form to allow verbal communication about your health information when needed.

Health Services Forms

General Agreement for Health Care Services

Pharmacy Mew User / Rx Transfer Request
Please compléte this form io register a user andfor transffer a prescription,

Texting Opt-in/Opt-out
Use this form to opt in or out of receiving texts.

@]1 Health and Wellness Services
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Lab Results

1. You will receive an email from NoReply@medicat.com when new lab results are available.

Mew Secur hessage from hyCUHealth m
o Mooy @ redicat com e L Tl (Y ES— )
T e BAL/AT5 12620 P
|Exterral email - use caution]
Yo bave s oo secare semsage in MyCUHsalth, You will peed your U7 Togin and p v wt thee iy, web adte to read vour messape: Bitge MO sl ookemeda. sl
Troable sigring iaT Ye cas belg.

2. Log in to the portal.
3. Click Immunization Requirements clinic.
4. Click Secure Messages to view messages about lab results.

(557 University of Colorado Boulder
MyCUHealth Patient Portal

ﬁ Home

f 1. Enter Vaccinations
-T. 2. Upload Proof
f 3. Complete Forms

@ Secure Messages D

8 LabResutt

O vy profile

Auto Release Lab Results
Medicat

Sant 52,055 1200 PM
Contacts ncluded

Yo e rarw it vl b e Lt Mt tal on thar proanl. Tharse rmaty B beven, astornant sy 1 e 1o ot i 50n i thary ber betorsn arsdabln n i ek evpeortieg wyviem b scoscanon with £ 27 Cemtary Carm Aot
ot prerviche will rrsirar il b sk, bk ety ot 7 Fusss e e e v thaer st b o you I o e ot hasiec Boms ous Do in the et 4877 o sgueing any el Lt st s pou S
oy s S, phase CoTLE the o o 3040 BAAE o mead N e 13 gk el Serviom” 1 SRedisle 5o e o R0 T et A 5 N o1 with Tour prowicies. OF yom Rt moss thar o b et
prlormd, or maiuphe bocy 1R ek #3ch TS seat wil b el 10 o whis i e eied

g Pkl G st s biwmanl B et (PRt v WY 0 07 ey (i T i it el sl vl v, o cviomarel by ottt i b bobvndtion thingiunain o b il

g P Pt ¢ oievesll V] (i G iy 1] b, plasd 1AL B s Bt Hies P gted s

Hopras b merew crborrd Brvasg £10 ot e r. pmacr st s beeens ptietn e ko sl bale cerrmieg svh pas prosdn e my g slaed e et
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5. To view lab results, click Lab Result in the left menu and select your test.

(B University of Colorado Boulder
MyCUHealth Patient Portal

‘h Home

ﬁt 1. Enter Vaccinations
.T. 2. Upload Proof

"‘ 3. Complete Forms
4 Secure Messages

B LabResult

O wy Profile

The Lab Results dsplayed below are from labs drawn at Wardenbueg Health Cenber

Lab Results

B Metabols Pane DO TEST Tams L 0A0L02% OGNS -1

Bleaihes Virgs iy (g e e RN LFlea Proar OV Z0TS =

Dartails for lab Basic Metabolic Panel

= W = 19 et LA 1S A A 15050
L ] DO BISA ek e SRS WA A S 10500 A
Calciarn Wit (1R8] DO PISA Tt LA WA A LT W00 A
s DO RISA Tt LRI WA A TS 1050 A

s W L 120 OO BN e i A0S 1040 Ak A QIO 1O AN
[EETSE % ' ot B e A B Ak LA 104500 A
[Lammp— % PR 0 P Tl LTS A A LA 1600 AR
420 Decwicte ¥ e DO FISA Tt LTS WA A LR W00 A
TEIE W Vo DO PISA s LTS O A LS W0 A
[ BT i DOC PLST ek ik LT D4R A LR W00 A
e simapred DO RISH Tt LS WA A AR W0 A
smed et e Ve DK TS T AT VB A AT 105050 A

6. For questions, send a secure message to your provider.

@ Health and Wellness Services
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Release of Information (ROI)

To receive your own records:

e Fill out the Authorization to Release Health Information form in the portal
under Medical Services > Forms.

[P ———

Wt Fatiad Pt

L
i

L e

Curret Clindc
MR S

To authorize someone else (e.g., parent, outside provider):

WL g b

Muth to Bequedt Health ol from Cutiads Sources
Ui mhis Foarrn 90 meuesiE necordd from dourced subilde Mealth and Wllatst Serdcet a0 aoeded for pour Mealth and Wellneis

Servicel appointment,

Autherization to Release Health Indermation
Ui i o i sedesoe your Hiealth and Wellness Servioes on Counseling and Poyehiatris recondy when seeded

Authorization to Verbally Disclose Health Info
Use Bhes foum o alioey ver bl comimassiceten sboul your heslth slonmarbon when needed.

Genseral Agresmant for Health Care Services

Pharmacy Mew Uier / Bx Tracaler Request
Please complete this lorm %0 reghifer 8 user andfor bansler & prescrigiion.

Texling CntiniOnt-out
Wi Bhis formm 16 S8 in e ot of receiving beati

Telehaalth Conganit

Consent for Telehealth M3

e Complete the Authorization to Verbally Disclose Health Information form.
This must be signed by the student.

[P ———

Wt Fatiad Pt

L
i

L
B pomson
B vt s
i e
[
[ - QR

Curret Clindc
MR S

WL g b

Auth o Becqueis Hiealth Il from Outisde Sources
b i Frarrm, 16 mequisit née trdd from daurced cutilde Meaith snd Wellati Lerdae an fewded far yeur Mealth and welneit

Servicel appaintment.

Autherization to Release Health Infcrmation
e s fosvr fo el poi Health and Wellssis Servioes of Coanceling and Prpiiatn fecondt when seeded

Authorization to verbally Disclose Health Info
Use Bhes o o aliows ver bal comimussicsten sboul your heslth slonmarbon when needed.

General Agresmant for Health Care Services

Pharmacy Mew Uiar / Bx Tranaler Request
Please complete this form S0 reglifer a user andfor bansler & prescrigiion.

Texling Cntin/Omt-out
Wi Bhis forrm 16 S8 in v gt of receiving beati

Telehaalth Conssnt

Consent for Telehealth M35

)

Health and Wellness Services
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¢ To request records be sent to Wardenburg from another facility:
e Complete the Authorization to Request Health Information from Outside Sources form.

Accessing Large File Transfers:

e Use the email address the file was sent to.

e Sign in with your IdentiKey (current students) or create a guest account.
¢ Follow instructions at Large File Transfer Help.

CU Boulder Alumni:

e Records are retained for 10 years after your last appointment.

e Email roi@colorado.edu with your completed authorization form.

e If you don't know your student ID, leave it blank. Include your email if records are for
yourself, or recipient details if for a provider.

Portal Access Issues (Alumni):
e Email mycuhealthsupport@colorado.edu if you're having trouble logging in.

Contact Information

Email (preferred contact): ROl@colorado.edu
Phone: 303-492-7158

Fax: 303-492-4875

Location: Wardenburg Health Center, 3rd floor

Secure Messages

Do not use secure messages for any emergency/crisis situation, please call 911 or see
our contact phone numbers on the home page.

@l Health and Wellness Services

UNIVERSITY OF COLORADO BOULDER
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https://oit.colorado.edu/tutorial/large-file-transfer-receive-and-access-files
 roi@colorado.edu
mycuhealthsupport@colorado.edu 
ROI@colorado.edu
https://wayf.incommonfederation.org/DS/WAYF/?entityID=https%3A%2F%2Fsso.medicatconnect.com%2Fshibboleth&return=https%3A%2F%2Fcolorado.medicatconnect.com%2FShibboleth.sso%2FLogin%3FSAMLDS%3D1%26target%3Dss%253Amem%253Ac6424f8097836a0f783310ff380a1627a8164fe
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1. Log in to the portal.
2. Click Get Started under the appropriate clinic.
3. Click Messages from the left menu.

B University of Caloraco Boulder
MyCUHealth Patient Portal

* Home
& Upload

Documentation

f Forms

’?‘ Insurance
‘ Education
_!) Lab Results
EB statement

o My Profile

4. Click New Message.
5. In the To field, select a provider or choose ? * Ask (CLINIC).

To

o

7 *Ask CAPS
? *Ask Release Of Information

6. Only providers within that clinic will be available. To message someone in a different clinic,
return to the homepage and select that clinic first.

Please contact HWSupport@colorado.edu for additional information and support.

@]l Health and Wellness Services
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