
Patient Portal User Guide

Appointment Scheduling
How do I schedule an appointment?
1. Log in to the portal.
2. Click Get Started under Medical Services.
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3. From the left menu, click Appointments.
4. Choose a department (Primary Care, Sexual & Reproductive Health or Other     
    Services) and click Submit.

Uploading Your Insurance Card
1. Log in to the portal.
2. Click Get Started under Medical Services.
3. Click Insurance from the left menu.
4. Click Add New and upload your file.

File Upload Requirements 

• Image files: .gif, .png, .tiff, .tif, .jpg, .jpeg 

• Document files: .pdf, .txt 

• No "Live" or "Motion" photos 

• File size: under 4 MB 

• File names: max 25 characters; 

no special characters 
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Editing Your Portal Profile
1. Log in to the portal.
2. Click Get Started under Medical Services.
3. Click your name in the top-right corner.
4. Select Edit Your Profile.

5. Make changes and click Save.

Uploading Medical Documents
1. Log in to the portal.
2. Click Get Started under Medical Services.
3. Click Uploads from the left menu.
4. Upload your file.

File Upload Requirements 

• Image files: .gif, .png, .tiff, .tif, .jpg, .jpeg 

• Document files: .pdf, .txt 

• No "Live" or "Motion" photos 

• File size: under 4 MB 

• File names: max 25 characters; 

no special characters 
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Accessing Forms
Minor Consent for Treatment
1. Log in to the portal. 
2. Click Get Started under Medical Services. 
3. Click Forms. 
4. Select Authorization for a Minor to Consent for Treatment. 

Parent/Guardian Consent for Treatment 
Follow the same steps and select Parent/Guardian Consent for Treatment of Minor. 
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Accessing Your After Visit Summary
Minor Consent for Treatment
1. Log in to the portal. 
2. Click Get Started under Medical Services. 
3. Click Visit Summary from the left menu.

4. Click Summary next to the visit you want to review. 
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Manage Text Message Preferences

1. Log in to the portal. 
2. Click Get Started under Medical Services. 
3. Click Forms. 
4. Select Texting Opt-in/Opt-out. 

https://www.colorado.edu/health/academiclivecare
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2. Log in to the portal. 
3. Click Immunization Requirements clinic. 
4. Click Secure Messages to view messages about lab results.

NoReply@medicat.com 
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5. To view lab results, click Lab Result in the left menu and select your test. 

6. For questions, send a secure message to your provider.  
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Release of Information (ROI)
To receive your own records: 

• Fill out the Authorization to Release Health Information form in the portal 
under Medical Services > Forms. 

To authorize someone else (e.g., parent, outside provider): 

• Complete the Authorization to Verbally Disclose Health Information form. 
This must be signed by the student. 
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https://oit.colorado.edu/tutorial/large-file-transfer-receive-and-access-files
 roi@colorado.edu
mycuhealthsupport@colorado.edu 
ROI@colorado.edu
https://wayf.incommonfederation.org/DS/WAYF/?entityID=https%3A%2F%2Fsso.medicatconnect.com%2Fshibboleth&return=https%3A%2F%2Fcolorado.medicatconnect.com%2FShibboleth.sso%2FLogin%3FSAMLDS%3D1%26target%3Dss%253Amem%253Ac6424f8097836a0f783310ff380a1627a8164fe
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1. Log in to the portal. 
2. Click Get Started under the appropriate clinic. 
3. Click Messages from the left menu.

4. Click New Message. 
5. In the To field, select a provider or choose ? * Ask (CLINIC). 

6. Only providers within that clinic will be available. To message someone in a different clinic,    
    return to the homepage and select that clinic first. 

HWSupport@colorado.edu 

