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External Charges Import Errors 
 

An External Charge is a generic way to create a charge on a Work Order Phase.  Each line of the import file is 
checked and each error on that line is recorded in the import error log.  Any issues must be corrected in the 
import file before that line will be accepted. 

 

1. From the menu, under Finance, select External Charge Import Errors 

 

2. Click the External Charges Import Errors hyperlink. 

 

3. Enter the criteria needed to find the Purchase Order Invoice and click  

 

4. For each error there will be a Reason explaining why that record was rejected.   

 

5. You will need to correct that issue and re-import that line. 
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