Go — Picture Attachments
Add a Photo to a Work Order Phase

(Based on Version 12.1)

Technicians can add pictures within the work phase, which updates AiM and allows
Supervisors/Managers to view.

1)
2)
3)

4)

5)
6)

7)
8)

From the Work Queue, Open a Work Order Phase
Tap the Documents Tab.
Tap the Plus Sign.

| Note: You can only add a photo or other document to the current Work Phase.

Add the Related Document
a. Take a Photo with the Camera

| Note: photos taken while using the Go Wm app are not stored in the Photo Library.

b. Select a Photo from the Photo Library
Adjust and use the photo.
Add a Title, Tags, and a Description to the Photo.
Type or speak the comments and notes.

Tap Save.
From the Phase Menu, tap the Back arrow pointing to the left.



Open a Work Order Phase

9:41 ol = .

< Work Queue @

D Priority Status

WO001121/001 - TEST REFRIGERATION
0106 - PROSPECT ST,585 ASSIGNED

©/W001121/002 - CLEAN REFRIGERATION

0106 - PROSPECT ST,585 l ASSIGNED

® W001325 /001 - PACKAGE UNIT, AIR COOLE... M
1100 - HORCHOW HALL ASSIGNED
008 - MECHANICAL ROOM

® W001326 / 001 - PACKAGE UNIT, AIRCOOLE... 7/
0910 - PROSPECT ST,230 ASSIGNED

Property More

Tap the Documents Tab
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@ Edit

4 Phase Menu
W001121 - 002
lz] CLEAN REFRIGERATION

Details Work Order Notes @

Description
CLEAN REFRIGERATION

Extra Description

Time
Swipe right to start clock
Status

ASSIGNED

ED

Location
YALE

CEN

0106

Work Code Group

Work Code

Tap the Plus Sign

9:41
< Phase Menu

W001121 - 002
CLEAN REFRIGERATION

Details Work Order Notes
Q Search Documents
Work Order

This Phase

Other Phases

CoAod 3

—

Documents




Take a photo.

Use the photo

Add a Title, Tags, and a
Description. Tap Save.
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< Phase Menu -+

W001121 - 002
CLEAN REFRIGERATION

Details Work Order Notes Documents

Qs

Work Order
This Phase

Other Phases

1 Related Document

Take Photo

Photo Library

Cancel
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Cancel Document Save

W001121/002

D ———
Type

Images

Tags

Dirty filter.
[RSE—

Extra Description

This filter was really dirty. Needed some extra cleaning
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