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Request for “NEW” Utility Service Installation, Timelines & Process Flow Diagram

PHASE 1: UTILITY SERVICE REOUEST SUBMISSION & REVIEW PROCESS.

ESTIMATE 4 — 6 WEEKS FROM DATE OF SUBMISSION

Applicant submits
completed “New Utility
Service Request” Form
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Utility Services issues Service Request
(SR) with Scope of Work (SOW)
document and Utility Project Design
Criteria to PD&C. PD&C Construction
Process Starts: CP Established, PM
Assigned, Project Cost Estimate
prepared, & PST submitted
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PHASE 2: UTILITY DISTRIBUTION & BUILDING INTERCONNECTION PROJECT. PD&C DESIGN REVIEW PROCESS. ESTIMATE 12 — 16 WEEKS FROM APPROVED BUDGET >

PD&C PM Prepares
Construction Contract
Documents & BIDS
Proposed Building and
Utility Distribution
Interconnection Project

YES MEET WITH
UPDATE COSTS
BID PRICE
IMPACTS YES CUSTOMER
- - REJECTS
L CUSTOMER I UPDATED
CONNECTION PRICE

CHARGE?

\/

REQUEST
CANCELLED

PHASE 3: UTILITY DISTRIBUTION & BUILDING INTERCONNECTION PROJECT. PD&C CONTRUCTION PROCESS,
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PD&C PM Monitor costs,
installation, submittals,
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ESTIMATE 10 — 12 WEEKS FROM APPROVED BID

Utility Services receives statement

of completion, Commissions In Service Date

34-week Duration

Metering System, and Finalizes
Acceptance Process




