
RESERVATION INSTRUCTIONS 

Please call 833-432-2654 to reach the Vacasa reservations team to book your 
accommodation.  

Please identify yourself as a guest of the CU Boulder group / Group ID: 
COVAGRP2252 when calling to ensure that you receive the percentage-oW 
discounted rates.   

● 10% discount on stays of 2 nights or longer for Studio and 1 Bedrooms

● Kindly note that some homes may not be available for Group Discounts.

Alternatively you may book directly on vacasa.com. Once booked, you will send an email to 
group.reservations@vacasa.com with the Subject Line: COVAGRP2252 / Lion Square 
Lodge /  Dates / Confirmation#. Once the email is received, the group code and discount 
will be applied and an email confirmation will be issued. For bookings made on 
vacasa.com, within 30 days of arrival, full payment will be processed and the diWerence 
will be reimbursed at the time of the rate adjustment.  Group discount is not applicable to 
reservations booked through a third party i.e. Bookit.com, Expedia, AirBnB etc. 

CANCELLATION, PAYMENT POLICY AND TRIP PROTECTION: 

Please refer to vacasa.com/rental-terms and cancelation policy for all rental policies 
including cancellation terms and trip protection. Payment policies may vary based on 
travel dates and are defined during the booking process.   

● Payment Policy: All Vacasa-booked reservations must be paid in full upon booking. For
reservations booked outside of 45 days from arrival and whose rent is $500 or more, a 50%
deposit is due at the time of booking and the remaining 50% will be automatically charged
30 days prior to arrival. The guest calling in to make a payment MUST be the cardholder.

● Cancellation Policy: For any new reservation, you can cancel within 24 hours of booking
and receive a full refund. If you cancel 30 or more days before check-in, you can receive a
refund of any rental payments you’ve made in your original form of payment, minus the
booking fee and associated taxes. Cancellations within 30 days of the arrival date are 100%
non-refundable.

Note: The 24-hour refund option doesn’t apply if you book your stay the day before 
check-in. Reservations cannot be cancelled for a full refund on the day of check-in.  

Shuttle Transportation from DEN to Lion Square Lodge at the Gondola 

https://www.epicmountainexpress.com 




