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TIPS FOR ACUITY INSIGHTS (CASPER AND DUET) AND AAMC PREVIEW 

 

I. THE ACUITY INSIGHTS ASSESSMENTS: CASPER AND DUET 

Acuity Insights (formerly known as Altus Suite) offers a two-part assessment program that strives to evaluate applicants’ 

people skills in a fair and reliable way, while giving applicants multiple opportunities to showcase their unique personal 

and professional strengths. Professional schools commonly require applicants to complete one or both of the 

components; the Casper assessment is most commonly required. (Note that, previously, there was a third assessment 

called Snapshot that was discontinued.) 

• Casper is an open-response situational judgment test (SJT). It asks you what you would do in a complicated situation, 

and more importantly, why you would take that approach. This assessment is designed to identify behavioral 

tendencies for applicants pursuing people-centered professions. The Casper test takes about two hours to complete. 

It includes a typed-response section (comprising 9 scenarios) and a video-response section (comprising 6 scenarios).  

 

o In the typed-response section, you will be asked to read a written scenario or watch a short video vignette and 

will be given three prompts to answer. You will have 30 seconds to organize your thoughts, followed by a total 

of five minutes to type out your responses to all three prompts at once. 

 

o In the video-response section, you will be given 30 seconds of reflection time, then will be asked to respond to 

each of the three prompts separately, with one minute to record your spoken thoughts on each one.  

The scenarios are designed intentionally such there is no single right answer; your responses will be evaluated on 

the basis of the types of considerations you raise as you think about the situation, not on the proposed solution 

you will offer. In other words, they are most interested in learning HOW YOU THINK as you grapple with a dilemma.  

Keys to success:  

o Think about the situation from multiple points of view.  

o They will try to make you jump to conclusions. Avoid the temptation! 

o Pay attention to the information that is missing. Identify the questions you would want to ask to help you make 

an informed decision. 

o Show that you are considering various (unstated) factors that could be influencing people’s behavior. 

• Duet is a value alignment assessment that compares what you value in a program with what the program has to offer. 

With Duet, your individual preferences are compared with programs’ unique profiles to help assess your mutual 

alignment in a standardized way. No preparation is needed; just be honest about who you are and what you are 

looking for in a school. 

 
Each assessment is completed online, using your own computer (which must have a functional webcam). The Casper test 
is administered only on certain days of the year; the Duet assessment can be completed on any date you choose. A 
single registration fee covers both components, along with official score reports sent to up to seven schools. Each 
additional official score report costs extra.  
 
Dress Code: Be aware that there is a video component to Casper, so we recommend wearing business-casual attire 
when you complete that assessment. 

 

 



 

• Collaboration • Motivation 

• Communication • Problem Solving 

• Empathy • Professionalism 

• Equity • Resilience 

• Ethics • Self-Awareness 
 

CASPER TIPS 

 

CASPER PREP OVERVIEW 
• Most of our top-scoring students say they spent two to eight hours preparing for Casper. Here is the approach we 

recommend: 

1. Review all of the information posted on the official website. Start by searching the Acuity Insights website 

for their “Preparing for Casper” section. 

2. Using the guidelines on the next page, complete all of the practice problems they offer and their 

(unscored) 15-scenario practice test.  

▪ The practice problems and sample test will not only help you get familiar with Casper but also will 

allow you to practice answering Casper questions within the time limit. 

▪ Each scenario is followed by three prompts: 

• The first prompt for each scenario typically asks you how you would handle the situation. 

Practice responding to that prompt using the suggested framework on the next page, 

which has led to top--quartile scores for many of our students.  

• The other two prompts tend to be scenario-specific. 

 

 

LOGISTICAL TIPS FOR CASPER 
• As the raters evaluate your responses, they specifically will be looking for evidence that you express the following 

qualities. Memorize this list! As you consider possible options for how to respond to each scenario, remember that 

these are the types of attributes you are seeking to express in your answers: 

 

 

 

 

 

 

 

 

 

 

• Each of your sets of answers will be reviewed by a separate rater.  

Implications:  

o You can structure your response to every question in the exact same way. For written responses, you can 

copy-and-paste your framework into each text box, filling in the blanks as you go.  

o Even if you are unhappy with your response to one of the prompts, you can start fresh on each of the others.  

 

• For your written responses, the raters are instructed to ignore errors in grammar, spelling, and punctuation. Focus on 

getting all of your thoughts written down, rather than slowing down to perfect your grammar and spelling. Again, they 

are focused on WHAT you have to say, not HOW you say it. (But be reasonable: They will forgive typos and weird 

sentence structure because they know you are under time pressure, but your writing still needs to be clear enough 

that they can understand the points you are making.) 

 

 

 

 

 

 

 



RECOMMENDED APPROACH FOR ANSWERING CASPER QUESTIONS 
 

During your 30-second reflection time for each question:  
 

• Identify the competing values that are inherent to the scenario. 
o Typically, upholding one value will require you to violate another. 

 

• What information has been left out of this scenario? (What additional information would you want to gather?) 
o As you think, it may help you to identify some of the key stakeholders (people or institutions) who are involved 

in the situation. Important note: They may not be identified explicitly in the prompt. 
 

• What are at least two possible courses of action? 
o What are the upsides for downsides for each one? 

 
In your response to Prompt #1: 

 
1. Demonstrate that you are considering multiple angles and perspectives in a respectful way. 

• “I want to take a moment to acknowledge the complexity of this situation. If I prioritize [fill in the blank with 
competing priority #1], then I won’t be able to [fill in the blank with competing priority #2], and vice versa.” 
 

2. Discuss the possible unstated reasons for WHY the people are behaving the way they are.  

• Watch out! The prompts are designed to lead you to make assumptions. Don’t let them trick you into doing so! 
 

3. Identify the additional information you would like to gather to make a more informed decision.  

• The prompts intentionally are written in a way that excludes key information. In your answer, identify the 
additional information you would you want to gather to make an informed choice. 

• When applicable, state that you would refer back to your organization’s stated policy on the matter. 
 

4. Identify at least two possible courses of action, including one you would NOT choose. 

• “One option would be to __. Doing so would [insert upside]. However, given the information I currently have, I 
would not choose that option because of [insert downside].” 

• “Another option would be ___. Although the downside of this option is ___, I would choose to pursue this 
option because _____.” 

  



II. TIPS FOR THE AAMC PREVIEW PROFESSIONAL READINESS EXAM  

PREVIEW PREP OVERVIEW 
• In 2023, PREview is only required by a few MD schools, plus one DO school (Des Moines University). A list of 

participating schools is posted on the AAMC’s PREview website. 

• Most students who need to take PREview also need to take the Casper test. It’s common for students to prepare first 
for Casper, then to take 2-3 additional hours of time to become familiar with the format of the PREview test and to get 
their computer set up to take the test. 

• Be aware that PREview is taken on your computer at home, with a live proctor who will watch you as you take the 
test. 

 
 

LOGISTICAL TIPS FOR PREVIEW 
• As a minimum, make use of all of the AAMC’s PREview preparation resources available on their website. 

Resources include: 
O An examinee test preparation guide 
O A full-length practice test and scoring guide 
O A PREview Test Day Experience video 
O Webinar recordings and an All Access Podcast episode on PREview 

 

• Before your test date, be sure to download the ProctorU Software and add the extension to your browser. The 
AAMC recommends logging in prior to your test day to walk through a tutorial for using the online testing system; 
we concur with this advice! 
 

• DO NOT SKIP THIS: Memorize the AAMC’s 8 Entry-Level Competencies: 
 

  



RECOMMENDED APPROACH FOR ANSWERING PREVIEW QUESTIONS 
 

 

 

Logistical Notes:   

• For a given scenario, there can be multiple actions that may be considered “very ineffective,” “ineffective,” 

“effective,” or “very effective.” Likewise, it’s possible that you may not use all of those categories as you rank the 

various actions provided for a given scenario. 

 
 

PREview Example 

 
 
 

 

 

• As you review the situation described in each prompt, ask yourself:  

“Which of the 8 AAMC Competencies is this scenario testing?” 

 

• Use the notepad feature (which is linked to each question, allowing you to return to it later if desired) to 

write down the name of that competency. 

 

• After each scenario, you will be given several statements that describe actions one could take if they were 

in the situation described in the prompt. You will be asked to rank each of those possible actions on a 

scale of 1-4, as follows: 

 

              1 = very ineffective, 2 = ineffective, 3 = effective, and 4 = very effective 

 

As you read each of the proposed actions, ask yourself: 

“How well, on a scale of 1-4, would this action uphold the competency that is being tested here?” 
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