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RQ1: How well do the SEMA Web sites fulfill
the vision of e-government in terms of
providing opportunities for citizen-agency
interactions?
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RQ2: How well do the SEMA Web sites
accommodate the unique needs of special
needs populations including children,
families, the disabled, the elderly, and foreign
language speakers?
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RQ3: What types of information are available
on the SEMA Web sites?
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RQ4: How much information is available on
the SEMA Web sites about other governmental
entities and organizations active in emergency
management?
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Findings

Democratic outreach
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Table 1: Direct Access to Employees
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Table 2: Agency-Citizen Interactivity
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Information content
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Table 3: Information by Disaster Type
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Table 4. Presence of Public Relations Outputs
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Special needs publics
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Table 5: Awareness of Special needs Publics
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Infergovernmental relations
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Table 6: Links to Agencies/Departments Active in
Disasters at All Levels of Government
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Table 7: Links to National Agencies Active in Table 8: Links to State Agencies Active in

Disasters Disasters
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"@ Table 9: Links to Nonprofit Organizations Active in
& Disasters
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Table 10: Links to Private Sector Organizations + 2 &
Active in Disasters
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Discussion and Conclusions
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